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1 days ago 


Horrible pharmacy 


Since my insurance company switched to amazon pharmacy it has been nothing but 
issues. Thanks to Jeremiah (509) 542-7608,everything was resolved and | got refills and 
I’ll gladly share .Before,when the doctor writes a script for 9- days, they automatically 
add a 30 day script and if you don't catch it, you end up paying 3x the amount of a 90 
day script | have three type 1 diabetics, when you call they will only speak to one person 
at a time. 


Date of experience: March 29, 2024 
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Coop n' the Gang 


on 2reviews © US 
6 days ago 
HORRIBLE 


HORRIBLE. since my insurance company switched to amazon pharmacy it has been 
nothing but issues. we have three type 1 diabetics, when you call they will only speak to 
one person at a time, so if any issues on multiple accounts you have to continue to waste 
your time calling back. when the doctor writes a script for 9- days, they automatically 
add a 30 day script and if you don't catch it, you end up paying 3x the amount of a 90 
day script. | CAN'T EXPLAIN HOW HORRIBLE AMAZON PHARMACY IS 


Date of experience: May 24, 2024 
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May 8, 2024 


Amazon and Copay Cards 


Amazon seemingly can never get the use of copay cards to work properly. | have 3 such 
prescriptions and have put all my copay cards into Amazon. Every time they try to use 
the wrong copay card and of course it does not work. | end up having to delete all my 
copay cards and input one card then order the corresponding medication. Once it goes 
through, | have to delete the first copay card and input the second one then it's 
prescription. Then do the same for my third prescription also. | can't just have the 3 
cards on file order all 3 at once and have everything work. What's funny is Amazon is a 2 
Trillion dollar company and they never get this right. CVS always got it right no problem. | 
can't use CVS because my insurance will only pay if | use Amazon. 


Date of experience: May 08, 2024 
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Kevin DeBolt 
1review © US 
Apr 26, 2024 


If you have to use Amazon pharmacy... 


If you have to use Amazon pharmacy because of your employer | feel bad for you 
because it’s worse than explosive diarrhea. | have prescriptions which are nothing crazy 
and literally since I’ve had to used Amazon it’s gotten screwed up literally every time I’ve 
had to order. It’s by far the worst online experience I’ve ever had. 


Date of experience: April 26, 2024 
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May 2, 2024 


Amazon Pharmacy unprofessional 


Amazon pharmacy filled my prescription for mounjaro, giving me 3 months worth. My 
physician upped my dose and they have had my prescription for almost 2 months 
without filling it. Customer service states on one hand there is a shortage yet they fill the 
prescriptions randomly for patients. They state that existing patients get preference, but | 
am an existing patient and still no prescription. Very disappointing and unprofessional. 


Date of experience: May 02, 2024 
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Kim 
1review © US 


Apr 22, 2024 


My prescription was sent different zip code 


Amazon did not deliver my prescription to my home, instead shipped it to a post office in 
different zip code. When | asked Amazon to put a tracer on the delivery, they informed 
me that, it is not possible. 

Please don't waste your time and money with Amazon pharmacy. 


Date of experience: April 22, 2024 
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Apr 10, 2024 


Absolute waste of time don't bother 


| prechecked whether they accepted my insurance 2 weeks before transferring and was 
told they DID work with my insurance. | transferred my prescriptions and had to wait 2 
weeks for them to fill my first order to "resolve industry-wide insurance issues". | finally 
just got in touch with someone and they rudely informed me they wouldn't accept my 
insurance... so | guess they just straight up lied to my face and left me without important 
medication for nothing. 


Date of experience: April 10, 2024 


wy Useful2 «Share [< 


BY 


as 19 reviews © US 


Apr 5, 2024 


Total joke of a pharmacy 


Worst service ever, you will never get your prescription and they just lie to you about 
trying to fill it. They say they were unable to contact my doctor, yet | can call the phone 
number and have no issues. They lack professionalism and transparency in the process. 
From the first try it is super obvious that Amazon has zero understanding of the service 
they are wanting to provide. Avoid it all costs go to a real pharmacy. FWIW this was for a 
prescription of Prevident 5000 toothpaste! Total joke of a pharmacy 
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Apr 18, 2024 


If something goes wrong, there is no remedy! 


The amazon pharmacy seems to be completely automated, and as such it was efficient 
and easy to use--until it wasn't. In March of 2024 they had an issue contacting my 
insurance, and subsequently billed my credit card instead of insurance. | called customer 
service repeatedly to try to fix this, and the customer service opperators all said they 
someone would look into it and get back to me with a resolution. But no one ever did. 
The customer service people, while pleasant, seem to have no authority to actually do 
anything, and it is impossible to speak to anyone with any authority. After a month of 
trying, | had to give up and absorb the financial loss. Obviously | also changed to a local 
pharmacy, with actual staff to talk with. 


Date of experience: March 21, 2024 
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Kathryn Ford 
1 review © NZ 


Apr 3, 2024 


It is difficult to contact Amazon if your query is not on their list of options. 


| have been receiving multiple emails from Amazon, advising me that they have received 
my order and that my prescription is on its way etc.. The emails are addressed to 
someone called Karen, that is NOT my name, although we do have the same surname. | 
have NOT PLACED any orders with Amazon and | have attempted to advise Amazon that 
they are sending emails to the incorrect address, however | had no response and the 
emails addressed to Karen keep arriving . | don't Know in which country Karen lives, but | 
live in New Zealand. 


Date of experience: April 04, 2024 
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Mar 29, 2024 


The Amazon pharmacy error 


The Amazon pharmacy system is outage/broke since end of February 2024 they’re have 
to reach out 3rd party to fix the issue but it’s haven’t been resolved. 
There’s no time frame this is going to be fix. 


Date of experience: March 28, 2024 
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Howard Takenaka 
1review © US 


Mar 11, 2024 


| ordered medication from amazon... 


| ordered medication from amazon pharmacy. | was expecting to be charged the 
discounted price from my Prime membership. When | received my meds, | saw | was 
charged the full retail price which was twice what Walmart pharmacy charges. When | 
called customer service, | was told there was nothing that could be done. 


Date of experience: March 11, 2024 
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Mar 26, 2024 


| would give 0 stars if | could 


| would give 0 stars if | could. The amazon pharmacist decided to override my 
prescription because they decided it was contraindicated even though it was prescribed 
by my doctor and, when they called my doctor, my doctor told them to keep the 
prescription and they were aware of the potential issue. The role of their pharmacist is 
not to override my doctor who already knows me. Now | am rushing to try to get my 
prescription filled so | don't miss a day which is a far worse issue. In addition their 
customer service person told me my doctor canceled it (which she did not). Finally, 
Amazon also filled the wrong quantity the one time they did fill it - less than | need. Given 
their website is so buggy | can rarely even get to it to see what's going on, | will NEVER 
use them again. 


Date of experience: March 25, 2024 
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Mar 25, 2024 


This is the worst experience I've ever... 


This is the worst experience I've ever had in filling a prescription. There is no 
transparency in pricing. If you choose to order through insurance you might not know the 
price until right before it ships. And then you risk missing the window to have it ship on 
time to receive your meds. So naturally one would select to have it shipped - the problem 
is you have to make that choice in some cases without even knowing the price in 
advance! 


Imagine my surprise when the prior month at another pharmacy it was filled at $20 and 
so why wouldn't | have Amazon fill it to ensure | have it on time? Then low and behold it 
ships at a price over $100. Absolutely ludicrous. 


Don't do it - it is a hassle to manage. 


Date of experience: February 28, 2024 
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ML 
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Mar 17, 2024 


Gave incorrect price and cancelled 


Gave incorrect price. Then they said they'd fill it. Then they cancelled it. Then | had 
trouble transferring to a different pharmacy. Terrible experience. Never again. Price went 
from $5 to $130 to $65 before | even received. Then it never came 


Date of experience: March 16, 2024 
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Mar 17, 2024 


Amazon pharmacy is a scam 


Amazon pharmacy is not to be trusted. Placed an order for a medication. Got a weird 
message that they were having difficulty filling the prescription to check back in a day or 
two. | called a few days later only to be told that the medication is not in stock and they 
have no idea if and when it will be back in stock. | looked online and they still listed and 
are taking orders as if it’s in stock very misleading. | needed my medication and now I’m 
out and Amazon pharmacy. In my opinion is a scam, | would definitely not recommend it 


Date of experience: March 15, 2024 
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Maryanne Rubric 
1review © US 


Mar 14, 2024 


pretty bad 


pretty bad. the prescription got lost in the bowels of the internet. | had to make several 
calls and amazon they had tried to contact my doc, but hadnt heard back. in fact, doc 
hadnt been contacted, but called them and was put on hold. Very long waits, very 

difficult to talk w anyone. If you can get the medication you need anywhere else, do it. 


Date of experience: March 14, 2024 
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May 3, 2024 


Don't bother 


Don't bother. Jumped through all of their hoops only to be told they could not fill rx 
because it was out of stock. Amazon should have told me that in the beginning of the 
process. Won't use again. 


Date of experience: May 02, 2024 
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Dora Liang 
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Mar 19, 2024 


Amazon Pharmacy is an embarrassment to the Basil's Enterprise 


As a pharmacist I'm embarrassed to say that the Amazon pharmacy is the worst I've ever 
dealt with. | practice pharmacy for over 50 years and | am appalled by the fact that | have 
tried to order drugs from the pharmacy twice and each time | was faced with hurdles 
after hurdles and never have received the medication. | love Amazon for delivery of 
goods other than prescriptions. If you plan on receiving a prescriptions at all forget about 
being on time do not use Amazon pharmacy. It's a joke. | can't believe it's part of bezos 
enterprise. Who the hell design the system? That person should be fired. If | can give it 
minus 1,000 | would. This Enterprise is beyond pathetic. 


Date of experience: March 18, 2024 
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Mar 8, 2024 


There's no room for mistakes with life-maintaining drugs. 0 room. 


My experience has been good. My wife, however... they sent her inhaler - that she paid 
for expedited shipping for - via US Post. 


They fell into the second great classic blunder. Never go with the US Post Office when 
death is on the line! (She didn't need it quite that fast, but they don't know that.) 


Date of experience: March 08, 2024 
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Apr 21, 2023 


All those people giving 5 stars are fake. 


| don't even have to use this to know it's trash, just reading those reviews. Why would it 
have a 3.1 star if it wasn't bellow. Plus, haven't you noticed that all the people giving 5 
star reviews use perfect grammar? While the people who do one star reviews may not? 
This seems like Odysee's way to get a better rating, by paying people. 


Date of experience: April 01, 2023 
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D. J. T. Reilly 
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Jun 12, 2023 
Continuous and non stop buffering. 


Date of experience: June 12, 2023 
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Updated May 5, 2022 


Beware the Odysee Youtube sync program 


If you join the Odysee Youtube sync program be aware of what it can mean for your 
Youtube channel. Odysee is considered as a cross-platform I-frame domain. it uses I- 
frames to pull your videos from the block chain & display them. Youtube sees these as 
illegitimate views. As such, your videos will not be promoted and over time Youtube will 
restrict impressions of these videos that violate the policy. In other words, only join the 
Youtube sync program on Odysee if you are willing to deminish your Youtube channel & 
creator standing. ~ Another Odysee issue worth noting: Tthe SEC recently charged the 
company for conducting an unregistered offering of digital assets securities. For more 
information visit sec.gov 


Date of experience: May 04, 2022 
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Dec 16, 2021 


Reward validation pending 


Reward validation pending 

This account must undergo review before you can participate in the rewards program. 
Not all users and regions may qualify. This can take anywhere from a few hours to several 
days. Please be patient. 


We apologize for this inconvenience, but have added this additional step to prevent 
abuse. Users on VPN or shared connections will continue to see this message and are 
not eligible for Rewards. 


Please review the 

Rewards FAQ 

for eligibility, and send us an email to if you continue to see this message. You can 
continue to use Odysee without this feature.Enjoy all the awesome free content in the 
meantime! 


Return Home 
Refresh this is seeing when | was 14 but now | am 35 age and | had children after today 


when | look at my approval it is still under review JIZABJBIBBJIADADI what a 


waste of time 


Date of experience: December 16, 2021 
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May 8, 2022 


since today it is pushing leftist... 


since today it is pushing leftist propaganda in your face! 
under follow it now shows videos that | havent subscribed to, and all of them are leftist 
propaganda videos. 


stay away, this website got into the wrong hands! 


Date of experience: May 09, 2022 
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John 
1review © 1E 


Apr 28, 2022 


A place for right wing "Free Speech'ers" 


| was hopeful to have found an Free & Open Source alternative to YouTube, however 
once | started reading the comments on different channels videos & their about page, it 
was filled with hateful, racist commentary, loads of people talking about free speech, 
spouting conspiracy theories, etc 


| dug in deeper and the creator of Odysee believed that YouTube had too strict of a 
moderation policy (which is not the case, moderation needs to take place to ensure a 
platform doesn't turn into a cesspit). 


Basically it's full of far right wingers & all videos contain politically fuelled comments. 


View the positive reviews on TrustPilot and you'll see most mention free speech. It's 
mainly what the platform is about it seems. 


Date of experience: April 29, 2022 
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Nov 1, 2022 


crap website u need minium of 100 subs... 


crap website u need minium of 100 subs but there trying to fair up the game no they just 
want ur 100 subs to come over with it also i tried sync yt channel before 100 subs 4got 
to read but now i have 100 subs and it wont sync still so now i have to go msg them wait 
for a reply and its pathetic its 2022 it should just fin work useless site 


Date of experience: November 02, 2022 
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Roel 
3 reviews © NL 


Jan 4, 2022 


A right-wing cesspit 


A right-wing cesspit, where intelligence comes to die. 
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Iran Plata 
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Nov 14, 2021 


Lbry-Odysee will desapoint you as well 


If you are running fron GAFAM, Lbry-Odysee will desapoint you as well. 
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Oct 13, 2021 


It is just YouTube 2.0 


It is just YouTube 2.0 
Disagree with the 'woke' mob that does not know what words mean and they will get you 
banned here. 


Date of experience: October 13, 2021 
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Fartnose 
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website is slow as cancer cant even load 
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Klaas de Groot 
6 reviews © NL 
Jan 12, 2022 


Loads of fake news and conspiracy... 


Loads of fake news and conspiracy rubish. 
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20 hours ago 


When truth becomes mixed with hate and... 


Bitchute is the playpen for SS fetishists and affiliates with mental health issues. Fed 
heaven. Its troll central and clearly shows why in any company endeavour there has to be 
quality control. 

Nutjobs can complain about their 'free speech’ and ‘civil liberties’ being infringed 
because they are not at liberty to give the specific details of which particular individuals 
they want to atttack. 

Free speech isnt always a positive; especially when, as Bitchute clearly shows, its free 
speech for cretins. 

Bitchute will follow government guidelines which shows who controls them; while their 
admin will simultaneously ignore users - that alone shows who their controllers are and 
where their priorities lie. 


Date of experience: May 07, 2024 
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Updated Mar 16, 2024 


Seems as bad as Google's Youtube now 


This website now has censorship reminiscent of Google/Youtube. Comments vanish and 
video's that are seemingly too damaging to certain narratives are removed despite 
braking no guidelines. 


Even a clip from Rik Mayall's last film before his death shortly after 'One By One' has 
been erased from the site. 


I'll instead be using Rumble and perhaps Odysee. 


Date of experience: February 14, 2024 
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Arnoud van Lieshout 
9reviews © NL 


Feb 7, 2024 


videos might dissapear because they are... 


videos might dissapear because they are not able to load again while playing from life 
account, 

Not a smooth working site.. lot of garbage content .and american law so u still might end 
up like youtube with content removed becasuse of this garbage american style law 

also poor 480p quality max still small user base 


Date of experience: February 07, 2024 
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Dec 1, 2023 


Impossible to comment 


| just opened an account, gave a bunch of personal information, got my email verified 
and just as | tried to engage in a discussion, | realized | can't comment. Impossible to 


are unreliable therefore. | see no point in having an account if | cannot comment. | will go 
elsewhere to post my comment. | sent Bitchute an account deletion request. It's funny 
that it will take a week, although | didn't last 15 minutes on this platform. | wish | had 
read the Trustpilot comments before trying to open an account there. 


Date of experience: December 01, 2023 
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Compromised 


CO 1review © US 


Sep 4, 2023 


Bitchute blocking VPN users is real 


Bitchute blocking VPN users is real. When using a VPN you cant search. when doing a 
search in there website using there search engine it say 403 - Forbidden. 

| cant make comments to any videos. 

| cant do much of anything when using a vpn. 

It seems bitchute is now implementing tactics to insure every user on that website can 
be tracked.. 


Date of experience: September 04, 2023 
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Apr 2, 2024 


Horrible support 


Horrible support. Password reset link is delayed and only valid for 30 minutes. They just 
leave you locked out. Claiming the reset link comes from somewhere else. Run far and 
fast away from these people. They just want your money. Could care less about you. 


Date of experience: April 02, 2024 
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Federico Pernigotto 
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Updated May 25, 2021 


Horrible platform,slow,bad graphic,if... 


Horrible platform,slow,bad graphic,if you try to uploads contents it takes ages ,with the 
result of an error message tellig to contact support,the biggest waste of time of my life. 

| never heard before,someone suggested me but i'll stay away from this thing as much as 
i can. 

| couldn't be more disappointed 


Date of experience: May 25, 2021 
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May 13, 2023 


Not much has changed. | don't recommend it. 


| don't recommend this site for gaming channels. The video quality looks like it improved 
some over the years. But their uploader is still a pain in the butt to deal with. Sometimes 
it takes way too much time for your video to process and appear publicly on your page. 
Playlists are limited unless you pay a subscription. I'm well aware of the anti-semetic 
groups and channels that lurk around on this platform which are groups | don't take a 
liking to. This platform could work out for you if you're running a channel discussing 
controversial subjects. But it didn't work for me. | decided to leave this platform behind. 


Date of experience: April 03, 2023 
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Kevin James Brown 
2 reviews © CA 


Oct 30, 2020 


Disengenuous host 


Disengenuous host, blocks video and comments agaisnt targeted content creators. No 
better than YouTube now, because it's owned by Google. Brand New Tube is were the 
refugees of YouTube and bit chute are going, | recommend you do the same and get off 
YouTube and bit chute, move to Brand New Tube asap. It's our turn to demonetize their 
platforms by boycotting them and their advertising partners. Boycott all Google/FB/ 
YouTube advertisers, write a bad review on the corporate site of all evil tech panderers 
and advertisers and boycott their products for life! Destroy them, starve them, they're 
traitors, make them irrelevant, bankrupt them. Amen. 


Date of experience: October 30, 2020 
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Updated Feb 9, 2020 


Nothing Works 


It’s kind of glitchy on mobile. Video won’t expand to full screen even though there is an 
option for it. Videos take too long to start. Needs a native comment system instead of 
Disqus. Other than that it’s alright. | appreciate their apparent commitment to free 
speech. 


Update: | hate it and will go back to youtube or look for something else. 


Date of experience: June 27, 2019 
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Jun 24, 2023 


Unconstructive content 


A magnet for racist, atheist and political stuff. Even though it's uncensored, nothing 
constructive or useful, gets uploaded. Also, it's full of con men. Uncensored is as bad as 
overly-censored. 


Date of experience: June 23, 2023 
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Oct 30, 2023 


Can't make comment with a new account 


Can't make comment with a new account. Bitchute is a communist platform that sensors 


it's users using VPN's. 
Boycott Bitchute now, BUD LIGHT these fkrs 
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Mar 2, 2021 


This is a god awful service 


This is a god awful service. Uploading videos and getting them processed is a major 
headache. | am also being censored as Bitchute is a center for ultra right wing hate 
groups. My only reason for going there is to counter the lies of a Qcrazy that is trashing 
my reputation. Whoever is running Bitchute has no idea how to run the thing. 
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Updated Aug 17, 2020 


Free speech? Pfffftit 


Free speech? Only if you're a right wing nutcase, or a hardcore anti-semite with 
intentions of posting dodgy weblinks on every board and harassing users. Horrible place, 
full of mentally ill haters. | don't think one of my comments lasted more than 4 hours 
before being flagged by bigots or the foil hat brigade and removed. They were genuinely 
tame by comparison. Hoping for an adult debate or discussion on videos and remarks 
there is like passing wind in a storm. Pointless using it, just before shutting my account 
they starting implementing moderation where every comment was withheld under some 
spam filter before publication. A ‘Hate’ video host. No interest in using it to upload 
content or otherwise. There is nothing to lose beyond your dignity, so | say try it first and 
see what | mean. Free speech should work both ways, not just in favour of neo-nazis 
with an agenda online. 


Date of experience: July 29, 2020 
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Zed Love 
1review © GB 


Jan 5, 2021 


Broken and unhelpful. 


Honestly just can't be maintained. | uploaded THREE videos before they just stopped 
uploading. Support is useless, and they even deleted my infinitely-processing video. | 
was so hopeful that this place would allow me to break free of how awful YouTube is, but 
it is not worth it. | am going to delete my account now. Also, apparently this place makes 
at least £50,000 a month based on their "support us" nonsense. Pay to play seems to 
make sense. Terrible. 


Date of experience: January 05, 2021 
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Jan 24, 2020 


Bitchute Doesn't Respond to Issues on the Platform & Takes Days To Approve 
Videos, IF they Get Approved. 


I've been with Bitchute for a year and a half. They do not respond to issues you are 
having with the platform. I've downloaded multiple videos and for some odd reason, 
some of them don't get approved or published, even though they say they are published. 
When | inquire, | get no reply. How are you supposed to run a news channel if you can't 
get content published or tech issues solved and worse if it takes hours to days to publish 
it? I'm disappointed. 


Date of experience: January 25, 2020 
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Updated Dec 5, 2020 


Pure Pay to Play. Absolute Garbage 


| have been a longtime user of Youtube, and | Know the in's, and Out's of that service like 
everyone else out there. YT just released a new set of policies which are just way out 
there so | decided to go to BitChute. 


Well, | am so disappointed with BitChute. It rarely processes my videos, the streaming of 
HD content is not at it's best at all. Sure it's a free service, and doesn't have ads (unless 
you select ads option to have ads) but it's a Pay to Play service. 


If you are a member (donations or membership) your videos get processed ahead of 
everyone else, if you are not then you better off going back to Youtube. 


BitChute is a pile of garbage. 


Date of experience: December 06, 2020 
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The Awesome 
1review © US 


Dec 6, 2019 


Very disappointing and not worth it 


| had so much difficulty just getting the account set up because it wouldn't accept my 
info. Later | finally got it set up only to find the interface is not user friendly and the 
search function was not really useful. The content | was able to find was very low quality 
and conspiratorial and a lot of it was hyperbolic and false. Doesn't look like an app that 
could be useful except to radicals and extreme conspiracy theorists from what | saw. | 
ended up uninstalling it because | didn't see any value in it. 


Date of experience: December 06, 2019 
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Oct 7, 2021 


Bitchute is pure garbage 


Bitchute is pure garbage. They suspended my account with no warning, or anything! 
They didn't even tell me what part of there guidelines | violated. | do not recomend this 
platform to anyone because Facebook, YouTube, and all the other platforms give you a 
warning first so you can correct your mistake before suspending your account, and they 
also let you know why your account is being suspended. | DO NOT RECOMMEND 
BITCHUTE TO ANYONE IT'S PURE GARBAGE!!! 


Date of experience: October 07, 2021 
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Adrian Perkins 
6 reviews © GB 


Aug 16, 2021 


Forever not loading video's 


Forever not loading video's, 

which defeats the object of it's purpose. 

This is heavy censorship which is also the opposite of what they claim-Liars! 
If you want to beat the opposition, be the opposition. 

Hence this is youtube 2.0 as is Ugetube. 


Date of experience: August 16, 2021 
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May 21, 2024 


iPhone 11Pro foibles 


iPhone 11Pro: Takes forever to load a video longer than 20 seconds! Times out and 
buffers constantly. LIVE broadcasts are impossible! ALWAYS stop and sputter. WAY too 
many live broadcasts at one time. Video crashes when another tries to load in the 
background. And it you don't have 5g internet, forget about it! Adverising plays voiceover 
in the middle of a podcast - how does that happen!? Rumble has great programing but 
terrible technology for iPhones. 


Date of experience: May 21, 2024 
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LAC 
1review © US 


May 15, 2024 


Just don't understand how Rumble can be... 


Just don't understand how Rumble can be so bad. 

Videos/Podcasts constantly freeze, then when you try to reboot you have to listen to 2 
more commercials. After listening 2 more commercials you have lost verge from the 
podcast and then a message appears resources unavailable :( 


Date of experience: May 15, 2024 
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Apr 24, 2024 


| couldn't Log In Using the password I... 


| couldn't Log In Using the password | always had on the account. Now it says it's 
wrong. On the three accounts | have on there none of them work now. What a piece of 
crap. The Hell with free speech | just want to access my channels. No Place For Content 
Creators. YOU MUST BE AN ELITIEST TO ACCESS SITE 


Date of experience: April 24, 2024 
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Alvaro Gaivoto 
5 reviews © GB 


Apr 12, 2024 


videos look like crap. 


| don't know what has happened to Rumble. | dropped Youtube and was thrown out of 
Facebook when | disobeyed Queen Ursula van der Kraut and streamed RT online. | had 
high hopes for Rumble, but now my 4K videos look like crap. RUMBLE, if you are going 
to host videos then do it properly, if not then stop offering the option. 


Date of experience: April 12, 2024 
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Feb 14, 2024 
Rubbish 


Having signed up, confirmed my email, | still have problems logging in, after uploading a 
video, | checked it only to realize that it was just the thumbnail playing, the video was not 
showing at all, only the sound. 

| recognise this behavior from youtube, it is called sabbortage. Couldn't even delete 
account because it would not let me, telling me my password is wrong. 


Date of experience: February 14, 2024 
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Anonymous 


aM 5 reviews © US 


Apr 28, 2024 


This website is too political 


If all you care about and idolize is politicians, this is where you belong. 


Date of experience: April 14, 2024 


wy Useful «2 Share [x 
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Dec 23, 2023 


Dishonest, Tool of Propaganda 


Their thumbs up/down is completely dishonest, and merely a tool of propaganda that 
they must use for their ulterior motives. Almost never do downvotes actually register as 
downvotes. Try it on a handful of threads and I'd bet anything you'll find the same. 
Usually they're actually added to the upvotes instead. | suspect results are worthless for 
anything other than enforcing the propaganda that serves their desired goal. 


Date of experience: December 23, 2023 
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Lenard Bendell 
15 reviews © AU 


Jan 27, 2024 


Over Hyped EvilCorp, Same crap different day. 


| saw this start up and had high hopes to see something better than YouBoob come 
along. | soon deleted my account a few months in as | saw EvilCorp soon take over 
throwing consumer choice and control out the window. It soon became a site where | 
was flooded with content | did not wish to see. | could not disable the auto play of mind 
numbing garbage. Then came the Tracking and locked videos. Seriously | never thought 
anyone could be worse than YouBoob until Rumble Proved once and for all "It can 
always get worse". 


Date of experience: November 15, 2023 
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Aug 27, 2023 


Just another corporate mouthpiece 


Rumble has started with their tracking by wanting verification via cell number to 
participate in live feed chat. 

They're already sold out to corporate elite billionaires like Dana White and his SLAP and 
MMA garbage with his own tab category and highlighted FOUR rows of video clip 
adverts on the home page. 

And all of the established "elite" are platformed the same to push their ad revenue. 
Again, just as the way YouTube went, so goes Rumble. What began as a place of free 
speech and independent content creators to collaborate and connect and perhaps, eek 
out a side hustle, has become a swamp of big money corporations selling their QVC 
propaganda wares. 

Call something paradise and kiss it goodbye. 


Date of experience: August 27, 2023 
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Freedom Absolutist 
1review © US 


Updated Aug 2, 2023 


Complete SCAM company 


Complete SCAM company! They DO NOT pay content creators anymore! They do not let 
you collect and cash out your earnings as well as they don't pay for the ads watched 
already on your content. Staff is a joke and the mods on their official discord are peanut 
eating chimps, complete half-brain people. Besides that their servers are slow, laggy, the 
platform is riddled with bugs and they CENSOR just like YouTube. User beware and 
CONTENT CREATOR beware DO NOT upload your videos to Rumble. 


Date of experience: June 30, 2023 
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Oct 18, 2023 


| cant comment even after verification 


| cant comment due not being “verified” although when i re send the link to verify (which 
ive done several times) it now says im already verified- yet can’t do anything w my 
account other than view. Rumble suckssss 


Date of experience: October 17, 2023 
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Bundz Tv 


aa 5 reviews © US 


Nov 18, 2023 
Rumble is a SCAM site 


Rumble is simply a scam site. Content creators work day and night and when you finally 
surpass the $50 minimum to withdraw, your cash out remains pending on the site for 
months on end as you continue accumulating more funds of which you cash out and they 
also add up in the pending status. 


It's basically a carrot on a stick scheme whereby they show you the money you earned 
from ads on your videos and never give it to you. 


The only content creators being paid are the big streamers. I'll not be surprised that they 
pay them with the money you earned. 


Use at your own risk. 


Date of experience: November 18, 2023 
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Feb 10, 2024 


another Poo poo app 


another Poo poo app. Yeah, you gotta compete against YouTube, a piece of c***You can't 
even sign in from fire stick. You're idiot. Everybody that runs companies are Dumb 
dumbs. Don't ever download this Piece of garbage, a dog Poo, app, just like 98% of 
them. What is going on in this world? Lying cheating thieves and Dumb dumbs 


Date of experience: February 10, 2024 
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Leo 


LE 2 reviews © US 


Jul 17, 2023 


| was DEACTIVATED WITHOUT WARNING 


| was DEACTIVATED WITHOUT WARNING. | post RED PILL BLACK PILL and ZIONIST 
AND JEW CONTENT.. | thought this was a free speech platform. 


If someone can help reactivate account named ATHPOTCAST that would be greatly 
apricated ! 


| am truth spreader and they just silenced me. 


Date of experience: July 15, 2023 
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Dec 26, 2023 


Rumble sucks 


Rumble sucks. First time round, there was a misunderstanding with creating a username. 
So | deleted that account and set about to do it the right way. But apparently, once you 
use one email, that's it. It's scratched. You can never use it again. Meaning, yes, you 
have to create a whole another email. Which was bs, because i created that one 
imparticular for my business. Now, Rumble won't let me login, claiming my username or 
email is wrong.... i reset the password....STILL WRONG and won't let me login. 


They send robot like links as "support" and overall, gotta say, I'm very displeased with 
the platform. 


1 star because they could and should be doing better than this. 


Date of experience: December 26, 2023 
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Emilio Lovisa 
3 reviews © CA 


Dec 20, 2022 


Rumble deactivated my account for no reason 


Tried to sign-in to my Rumble account and it kept telling me my user name or password 
were incorrect. Tried password recovery by filling in my email address and got the 
message "account deactivated" - and | have no idea why. Tried getting hold of supports 
and am still waiting for a response. | have also noticed that the usual users don't post 
comments any more. welcome to YouTube's little brothers censorship games. 


Date of experience: December 12, 2022 
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Feb 7, 2022 


Beside the way the app has been built (... 


Beside the way the app has been built ( poorly ) Rumble decides if they want to promote 
your video or not, they also withhold the number of likes and the number of viewers that 
watched your clip if they think the video you posted is inappropriate ! Can’t wait for 
TruthSocial to come out .. not going to post anything on rumble until they fix those 
issues! 


Date of experience: February 07, 2022 
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Mickey mouse 
1 review © GB 


Jun 28, 2023 


Hate you tube ,came here looking for an... 


Hate you tube ,came here looking for an alternative 


But | have to say how unintuitive and difficult to navigate the app is. It is simply crap 
| want it to be good but it simply isn’t 


Should have copied you tube ,their app works but is obviously full of control restrictions 
and penalties 


How stupid of rumble,very disappointing 


Date of experience: June 27, 2023 
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Oct 16, 2023 


No way will i ever use rumble again! 


No way will i ever use rumble again! 

Pay the monthly subscription and i get 480 p with a 1080 p livestream. 

Excuses is all i get from these clowns after inquiring about this issue and it's the same 
old song and dance. { after your download the system post 480 p then to 720 , 1080} not 
true! a lot of people have been experiencing the same issues. Incompetence and pure 
nonsense on a paid sub . How come Twitch, kick, YouTube, have 0 issues when 
livestreaming? It's free!! | always get the playback quality i set with them except kick is 
720 but at least they are upfront and deliver. Free speech platform of deception isn't the 
American way Rumble. Pathetic!! 


Date of experience: October 16, 2023 
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eric vulgate 
5 reviews © US 


Feb 6, 2023 


| have ONE channel 


| have ONE channel, 'The Unprepared Prepper'. 

Somewhere setting up | typed a title, 'off-grid life without a plan', but somehow it 
became its own branching channel. 

When | post | only have one option to post to- 'the Unprepared Prepper', but about half 
of my content gets posted to the parasite channel, making the platform useless for 
posting. 

Rumble responded with faqs and verbiage, making it out to be user error. 

The only error | made was hoping this crap would be better than utube..moving on to 
odessey. 


Date of experience: February 06, 2023 
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2 days ago 


SHAMELESS DUMB@SS SCAMMERS 
DON'T SUBSCRIBE TO THIS S*IT APP!! 


If u still wanna try it use a limited credit card or one time payment card cause they will 
just renew and draw even more money than the fee that u agreed to in the beginning. 
There is no unsubscribe button and they didn't answer my email so i had to cancel my 
card in order to stop that bulls*it 


Date of experience: May 29, 2024 
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Violetta Valery 
2 reviews © US 


May 19, 2024 


BAD software and the end of free access to activity listings 


BAD software. | have been on Meetup for about 5 years and have had so may problems 
with the software. They say they do not charge you for using the site. | generally do not 
like to discredit free websites, but this is not free - they charge the activity leaders and 
they spam you with ads. Lately, no matter what activity you try to pull up they paywall 
you to death with "Meetup+", which is fee-based, so it appears they are phasing out the 
free site to look up activities. 


Date of experience: May 01, 2024 
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May 15, 2024 


Garbage app 


Garbage app! First of all, cannot even set up a smooth login - the app itself is atrocious, 
the fees are very high and the only meetup group | attended was actually SO bad, clearly, 
a narcissist who loved to hear himself speak set up a singles event and honestly felt like 
the site usually attracts the most awkward, damaged, weird and socially unskilled people 
out there. If you're an attractive person (you know by now if you are...) you know these 
social groups with low quality people does not improve your chances of finding a quality 
person. These groups and associations end up repelling people like that. 

Would be a saving grace if the app worked well but it's garbage & just go out alone or 
with a wingbuddy you'll be WAY better off going out yourself than wasting your time with 
groups on this app! 


Date of experience: May 13, 2024 
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Jai Dee 
32 reviews © TH 


Apr 29, 2024 


Awful mobile app and website 


Awful mobile app and website! Almost unusable. Roll back to the old version! Everyone | 
know says your site has become unusable, and searching for groups and events is 
almost impossible. Endless glitches and terrible platform all round. It really, really sucks! 
It used to me so much easier to use and thus better. | find it too frustrating when 
travelling to new places now. 


Date of experience: April 29, 2024 
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Apr 27, 2024 


"Meetup's Ignored Issue Costing Me Money and Members!" 


"| can't believe how terrible Meetup has become. My events don't show up on the public 
calendar—they're only visible to members. | reported this issue over two weeks ago, and 
I've received ZERO responses. Not even a simple acknowledgment! Because of this, my 
group is falling apart, and I'm losing money from missed attendance and fees. This is 
completely unacceptable. If Meetup can't fix a basic visibility issue, why am | even 
paying for their services? | feel like they're ignoring me, and it's causing real damage to 
my business. I'm beyond furious. Fix this, Meetup, or I'm out!" 


Date of experience: April 14, 2024 
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James LS 
Q9reviews © PT 


Apr 23, 2024 


Meetup is very untrustworthy and scammy 


Meetup serves a purpose but the company is very sly, scammy and greedy. 

| cancelled my free trial years ago and thought nothing of it, until it recently came to may 
attention that they've been charging me this whole time! 

And then when they did finally cancel they start threatening to stop my group! 

Wow! What a deceitful, evil company. 


Date of experience: April 23, 2024 
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Updated Apr 29, 2024 


Stay away from this scammer! 


Stay away from this scammer!! As a meetup group organizer, they charged me $150 but 
never ever promoted my hiking group, never posted it on their platform and never posted 
my hikes!! This is outrageous how they get away with this. And yet on the ‘meetup hiking’ 
engine search....they are posting non active groups, (sometimes more then 3 yrs) or 


meetup blocked me for re join. I’ve sent them an email :’why you blocked me?” so they 
replied saying it was a mistake. So I’ve re joined them . and now they just blocked me 
again...It simply stunning how this organization is still exist. 


Date of experience: April 13, 2024 
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Apr 28, 2024 


Bending Spoons, the new owners, are killing Meetup 


Meetup has been a very successful promotional tool for my Toastmasters club for many 
years, then suddenly it fell in a hole about 6 April 2024. The new owners seem to think 
they are "improving" the platform by requiring non-Meetup members to join before they 
can view our main promotional material, our past well attended meetings and peoples' 
comments about our meetings. The new owners, Bendinng Spoons, say they are going 
to increase membership, so they now require people to join Meetup before they can view 
our promotional material. Most people just click away. We are all bombarded by junk 
email so it is an instant turn off. This is highly counter-productive; it's equivalent to a car 
salesman requiring people to give their email address and phone number before they are 
allowed into the showroom! This is what the new owners of Gumtree did a few years ago 
and it killed a highly successful platform. If Bending Spoons, the new owners, don't fix 
this | can guarantee that we will not renew when next it is due. | am sure a lot of other 
people who, like us, have paid Meetup thousands of dollars over the years would think 
the same. 


Date of experience: April 28, 2024 
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Apr 11, 2024 


Just got scammed into trying Meetup... 


Just got scammed into trying Meetup Pro. 


| quickly realised | could not cancel the subscription myself and contacted customer 
support immediately. 

Having worked in customer service and sales, I'm no stranger to retention tactics,,, And 
sure enough the reply | got from them was ridiculous. | was painfully clear in my first 
email - stating | wanted to keep my group and events but just remove my PRO 
subscription. Customer service replied that cancelling my pro subscription put my group 
at risk of being deleted but | could just "downgrade" my subscription otherwise. Then 
they proceeded to ask me to confirm if | wanted to cancel the Pro membership and risk 
my group being deleted.... | cannot believe how scammy that is... didn't expect that from 
them 


Date of experience: April 12, 2024 
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Mar 19, 2024 


Customer 'service'? Forget it! 


| cannot believe that people get paid to work for this company in customer service but do 
absolutely b***** all to help with issues. | have been trying for weeks now to get a simple 
answer to a simple question: how come | receive some notifications from the groups that 
I'm a member of but not all of the notifications? Simple question you would think and yes 
| have checked all settings and ticked every tick box to ensure that | am asking for push 
notifications but can one member of staff solve this?? Big fat NO. What a shame that 
they don't even bother to read these reviews either. Absolutely useless. 


Date of experience: March 19, 2024 
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Charles Gunn 
1review © US 


Feb 5, 2024 


Bad Customer Service 


Our non-profit has not used Meetup for almost three years, and they know it. 
Unfortunately, we missed the credit card charges for two years. Anyway, now we see the 
charges, and Meetup makes it so hard to cancel with different excuses and delays 
beyond security. Three officers have tried, including the past president who set up the 
account. Maybe they can take our money, but they lost any integrity. 


Date of experience: February 03, 2024 
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Mar 1, 2024 


Closed Acoount 


Couldn’t log in at first, credentials were the right ones, didn’t using account for quite a 
while before this; tried resetting password, NADA!. Tried opening new account, NADA! 
Well maybe EVENTBRITE is doing better nowadays 


Date of experience: December 31, 2023 
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Rachel Sharpe (RachelS) 
23 reviews © GB 


Nov 27, 2023 


| would agree with the last reviewer 


| would agree with the last reviewer. But rather than paying as a user, we are a charity 
who runs events. Using Meet Up is like pulling teeth. The Mailchimp sync rarely works, 
customer services is slow and generally unhelpful, the calendar shows the wrong days 
for events when it's definitely been set up correctly. | would think it's a matter of time 
before Meet Up goes under - which is a shame as we need something like this but just 
run much more professionally. 


Date of experience: November 27, 2023 
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Dec 27, 2023 


Overpriced and horribly clunky UX 
Overpriced and horribly clunky UX 


Not worth the price to organise, the pro version is a waste of money. Basic app functions 
does not even work well, this includes uploading photos and navigating group setting. 
There is this horrible thing with predictive writing in the app so it basically copies the 
previous written text multiple times. Using bold and italics doent work well. Push 
notification and announcements not working well. Maybe before adding more features 
into it, FIX THE BASICS! 


Date of experience: December 27, 2023 
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Ml 87 reviews © CA 


Apr 7, 2024 


WHAT IS WRONG WITH YOU 


WHAT IS WRONG WITH YOU? YOU CAN'T HAVE HAVE A PROPER LOGIN. 
1- YOU REFUSE PROPER LOGIN INFO 
2- REFUSE A PROPER NEW RESET OF LOGIN INFO 


GET YOUR F ACT TOGETHER!!! 


Date of experience: April 07, 2024 
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Updated Mar 29, 2024 


Avoid Meet Up Subscriptions! 


Company will not let me cancel my membership and keeps charging me despite 
repeated emails to cancel my membership. 


UPDATE: After 8+ messages to MeetUp,, | am happy to report that | did receive a refund. 


Date of experience: March 27, 2024 
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Elena B 
5 reviews © CA 


Apr 22, 2024 
Meetup billed me after half a year leaving the group while billing the president 
for the same thing. 


| left the meetup group and president stepped for me. To my surprise | received invoice 
on 27th of March after half a year when | left the group. | responded that | am not a 
member any more but | was billed $155.97 nevertheless. Meetup billed $170 at the same 
time. So they billed twice. 


Date of experience: March 27, 2024 
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Oct 7, 2023 


No Customer Service 


| set out to start a group but had trouble using a promo code. | tried to find a customer 
service number, but couldn't find one. If you don't have a customer service department 
that | can call, you'll never get my money. Unfortunately there are way too many 
companies these days that don't have readily available customer service agents. | can't 
believe this is actually "a thing" now. It's ridiculous. 


Date of experience: October 07, 2023 
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Amit Sarkar 
1review © US 


Oct 9, 2023 


Goining through the same experince. No custommer support whatsoever. 


| lead an official group for a major company on Meetup, and the hurdles are real. Years 
are spent building dedicated communities, and no one wants to lose that hard-earned 
tribe. Platforms shouldn't hold us hostage. Change is overdue! 

Goining through the same experince. No custommer support whatsoever. 

All of you share your experince on Linkedin. Lets put them out of business. 


Date of experience: October 05, 2023 
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Feb 21, 2024 


ciminals (took my money) 


Signed up and used once. canceled but they continued booking money for some 
months. | wrote emails and even an application letter as software-engineer to help them 
with their service issues. 


This experience was not only disappointing. | think this is criminal behaviour. 


Date of experience: December 13, 2023 
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Jennifer Buchanan 
2reviews © US 


2 days ago 


Deliver you a nightmare 


| can't even begin with the nightmare USPS delivers. From crushed packages that were 
punched into the mailbox (destroying the contents) to consistently making up weird 
excuses as to why they couldn't deliver on time (ones that make O sense. I.e. | wasn't 
home, when | was home all day. Or delivery location blocked, when that's impossible 
with several entrances, huge empty parking lot, and no neighbors in the unit next door. 
Claiming my highly populated work building was vacant during work hours) 


It's unbelievable how | crappy these drivers are. How can we trust these people with our 
mail? There's no honesty. 


Date of experience: May 28, 2024 
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(: Courtney Cook 
J ireview ©US 


és. 


A day ago 


Refusing to deliver a heavy package 


| ordered an exercise bike for myself and it never showed up when they said it would. 
They’ve changed the arrival date several times and anytime | call, they always say that 
the mailbox is too small for it. | think the real reason why they are doing this is because | 
live in an apartment and they don’t want to climb the stairs with it since they think it’s too 
heavy. 


Date of experience: May 20, 2024 
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2 hours ago 


Our local post office in Clear Spring... 


Our local post office in Clear Spring Maryland 21722 is a nightmare. They are lazy, 
arrogant and the two full-time women that are always there have the worst attitude. They 
do not deliver mail inside the town proper but will deliver to the outside the town limits. 
Which forces everyone to use a PO Box of which they don't have enough of. With the 
amount of elderly who live here it's a huge inconvenience. But yet | see Mail trucks flying 
down my street daily not abiding by the 25 mph speed limit. They literally in the multiple 
times | have been in to drop off packages for my customers find some type of problem 
forcing me to not get the service | need. The absolute worst PO ever. | have lived all over 
the country this PO should be investigated. They suck. 


Date of experience: May 30, 2024 
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yulian yestin 
1review © US 
3 days ago 


Never use USPS to send anything outside... 


Never use USPS to send anything outside of US. | used Priority express paying $40 more 
than priority as they promised for the 3-5 day delievery. Of course, it took over 10 days to 
get there. Package was held in NY for over 4 days.... 


Never use this ever if anyway possible. It is getting ridiculuous. 


Date of experience: May 15, 2024 
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10 hours ago 


They need to be disbanded and shut... 


They need to be disbanded and shut down. I'm sorry. 22 years ago they ripped me off on 
a 5k insurance claim and refused to pay when they handed me an empty box right at the 
post office counter. not being a 'magician' | asked the clerk; "put this on the scale" and 
he refused. the side of the box was visibly torn and breached. 3 years and '2' senators 
later, no payment. Now in my tiny hometown | have effectively ‘fired’ them because 
service is so bad and prices are so ridiculous. Better to do without them. Arguably they 
have sucked for so long, | should have fired them a long long time ago. 


Date of experience: May 15, 2024 
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Chris Melvin 
1review © US 


2 days ago 


We get delivery attempted pretty often... 


We get delivery attempted pretty often since we lost our regular postal delivery person. 
This is very untrue we have been home each time the attempt was made. 


Date of experience: May 28, 2024 
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6 days ago 
I just don't understand. 


| just don't understand. 


No information they ever give you will be accurate. No delivery will EVER arrive on time. 
Your expected delivery date and time will jump around so constantly, it's as if they're just 
f***ing with you. Whenever | order something and | see it's being delivered by USPS, I'm 
immediately disappointed. 


Date of experience: May 24, 2024 
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Enough is Enough 
3 reviews © US 


3 days ago 


Adult supervision - Write the Postal Regulatory Commission (PRC) 


For adult supervision, write a letter and a stamp: 
The Postal Regulatory Commission (PRC) 

901 New York Avenue NW 

Suite 200 

Washington, D.C. 20268 


They do act. 


Date of experience: May 27, 2024 
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6 days ago 


Sticky fingers... 


Recently mailed a letter that ‘bulged’ out a bit due to a gift card inside- it never made its 
intended destination: Either it was lost, which | doubt owing to the fact that I’ve mailed 
‘flat? envelopes before without any altercations to the same address; or someone working 
for the USPS rerouted my letter to their pocket. 

Unfortunately, | didn’t insure it (my bad). | did file a complaint with the OIG, but more than 
likely it was a lost cause. 


Date of experience: May 24, 2024 
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Ala) (iivall 
1 review © US 
4 days ago 


Sending a document from America to my... 


Sending a document from America to my country by USPS takes a month or more until it 
leaves America, and when it reaches my country, my country’s mail delivers it to my 
house after one day. What is this called? 


Date of experience: May 25, 2024 
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2 days ago 


2 months, NO mail and a bunch of excuses! 


2 months, NO mail! | changed my address, filed it online, payed the fee, got a 
confirmation e-mail. This was on April 1, 2024. Now, May 28, 2024 and NOTHING! | 
asked the Postal Master where all my mail is going. He said he got a bunch in and sent it 
back out,. This was 3 weeks ago. Call customer service and ALL you get are people who 
have no fix on the English language, have zero answers for anything and always route 
you to a dead line with endless music. 


If YOU are dumb and lazy, the USPS has a job for you! 


Date of experience: May 28, 2024 
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scott kirby 
1 review © US 


3 days ago 


3 times they failed to deliver my house... 


3 times they failed to deliver my house payment in reasonable time! It takes 3-4 weeks to 
deliver a piece of mail 3 states away from me. This sorry government run service has 
costed me 98.00 in late fees! 

| will never use the USPS again. 


Now | see why they are losing money! 


Date of experience: May 22, 2024 
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May 23, 2024 


Atlanta Georgia area for some weird... 


Atlanta Georgia area for some weird reason they decided to open up another distribution 
center that has done nothing but backlog mail for weeks and weeks. This is the stupidest 
movie that could have ever made mayor goes from one distribution center back to 
another one and back again so you may have bounces back and forth three or four times 
somewhere and you never know where the hell it is. No one of the post office is going 
broke they suck 


Date of experience: May 23, 2024 
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MrBEK 
2 reviews © US 


5 days ago 


It been more than 20 days waiting for a... 


It been more than 20 days waiting for a package every time | go to local post office 
(steinway) they tell we still don't know where is it come back tomorrow. There supervisor 
called me he said we have it I'll re deliver it. | told him iam coming to pick it up. When he 
head that he start skip away from me every time | call him. Give me your number. Next 
time | call give me your email. Ballshit 


Date of experience: May 11, 2024 
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3 days ago 


THE USPS IS TOTALLY THE WORST!! 


THE USPS IS TOTALLY THE WORST!!! This isn’t the first problem with USPS DELIVERY!!! 
Seems like when ever | get delivery from USPS I’m always having this situation!! IT’S 
NOT USPS IT’S SELF IT’S THESE DELIVERY PEOPLE THEY HAVE DELIVERING THESE 
PACKAGES!! SAD IM ABOUT TO PUT ANOTHER FRUDE CASE IN BECAUSE THIS OF 


OR PACKAGES YOU SHOULD KNOW SINCE WORKING FOR USPS IS A FELONY 
FEDERAL OFFENSE!!! | REALLY TRULY WISH THAT | COULD GIVE A ZERO STAR!! MY 
USPS IS BRONX NEW YORK JEROME AVE AND BURNSIDE THEY NEED TO FIRE 
THOSE NO GOOD WORKERS OH THE PEOPLE THAT WORK INSIDE THE USPS ARE 
THE WORST AS WELL SO RUDE ALL THEY DO IS STAND AROUND AND TALK AND 
THE LINE ARE I’M SERIOUS THE LINE THIS ALL THE WAY OUTSIDE ! It’s TOTALLY 
UNBELIEVABLE HOW LONG THOSE LINES ARE OMG JEROME AND BURNSIDE AVE 


REACH OUT AND HOPEFULLY CORPORATE COULD AND WILL STEP IN AND STEP UP 
TO HELP BECAUSE THIS IS SO MESSED UP AND EVERY LEVEL! OMG | JUST READ 
ALL THE USPS REVIEWS OMG IT’S HORRIBLE USPS IS WOW | LITERALLY HAVE NO 
WORDS!!! 


Date of experience: May 26, 2024 
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2 days ago 


They are way to expensive 


They are way to expensive, with this HORRIBLE GOVERNMENT THEY WENT DOWN 
THE HILL PRETTY SOON NO ONE WILL USE THIS GARBAGE GOVERNMENT 
COMPANY 


Date of experience: May 28, 2024 
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Nghi C 
1review © US 


May 20, 2024 


Terrible experience every time 


Every time Usps is involved in my deliveries its always missing or late. Im surprised its 
not defunded and out of business yet. Usps should not be united states primary mailing 
service anymore, its a disgrace. They are inefficient, have terrible service, and extremely 
unreliable. If | could give them 0 stars, | would because it's embarrassing how slow they 
are and don't even get the job done correctly. 


Date of experience: May 20, 2024 
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May 20, 2024 


I’d give USPS ZERO stars if possible 


I'd give USPS ZERO stars if possible. Almost every week | have lost mail or packages 
that don’t get delivered. | would love to pay more for reliable service from UPS or FedEx, 
two “for profit” companies who have to get it right. Worst of all, USPS couldn’t care less. 
There’s a reason USPS is broke. A typical government agency with no accountability and 
employees who can’t be fired. 


Date of experience: May 20, 2024 
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Namo 
1 review © US 


5 days ago 


1 star based on 7k+ reviews 


1 star based on 7k+ reviews, how is USPS still in business? | came here to say they are 
horrible. They claim they tried to deliver a package but we weren’t home. All lies, 4 
people were home at the time they claim. There’s absolutely no way they rang the 
doorbell. | rescheduled the delivery, they were a no show again. It’s a game they play so 
the customers pick up. Worst company ever. You have one job, do it. 


Date of experience: May 25, 2024 
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May 21, 2024 


Should be called Click and Glitch 


Stop wasting tax payers money on this waste of space service. Leave it to actual 
businesses - we all know that the USPS loses $6.5 billion dollars a year. In what world 
does a service deserve to be open that has these types of losses and is financially 
supported by the American people. Close your doors USPS, please just turn off all your 
digital tools - click and ship should be called click and glitch, waste of money and 
everyones time. Hours and hours of wasted time, energy. 


Date of experience: May 21, 2024 
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Apr 24, 2024 


Key Bank are Autism haters and disability abusers 


April is Autism Acceptance Month. Let us see what my spouse (Class 1 ASD) and | (Class 
3 ASD) received from Autism hating abusers from Key Bank: 


1. Our late Father (Class 1 ASD) had a house mortgage with Key Bank for his house at 
1155 Pinewood Drive Pittsburgh Pennsylvania. My spouse grew up in that house. 


2. Our late Father died during pandemic from brain tumor. Since he had severe immune 
system issues, we did not visit for a few months to avoid infecting him with coronavirus 
and causing his death. We sent him essential supplies, including food, via mail. 


3. We did not know that he had brain tumor. Because of the tumor, he lost ability to take 
care of himself and of his house, and the house came into significant disarray. 


4. We came to the house on July 4 2022 to clean it out and fix things. This is when | 
learned that in Pennsylvania to kill an Autistic person is a misdemeanor like traffic ticket. | 
develop life-threatening seizures from loud noise. All house neighbors were setting off 
fireworks like possessed maniacs. Police came and told us that they cannot do anything 
to stop the abuse. We had to leave to survive. It was also very difficult for me to be in the 
house because | have sensory sensitivity to smell and the house smelled very bad. 


5. After our Father’s passing, we continued paying the mortgage, until disability abuse, 
disability discrimination, and hate crimes against us plunged us into poverty and we 
could no longer pay his mortgage. 


6. Key Bank repeatedly sent process servers to our home. These process servers ignored 
Do Not Knock sign on our door and knocked loudly and repeatedly. They trespassed and 
ran around our home acting like deranged maniacs. They honked their car honks on 
purpose to abuse, threaten, and harass us. We have a sign on our car that says “We are 
Autistic loud noise causes us severe harm please do not make loud noise thank you.” 
They could see that sign. We were afraid to come out of our home. They proceeded to 
threaten, stalk, and harass us on our cell phones. They refused to stop even after we told 
them that we are Autistic and requested them to stop. They repeatedly harmed, 
harassed, threatened, stalked, and abused us. 


7. On April 23 2024, Key Bank sent their employees to the 1155 Pinewood Drive house 
without notifvina us. These emplovees trespassed. broke into the house. turned awav 
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8. This is how Key Bank treats Autistic families during Autism Acceptance Month. After 
experiencing all of this horror, pain, and abuse, my spouse had suicidal thoughts and 
talked to me about killing himself. We will be filing massive lawsuit against Key Bank for 
disability abuse, disability discrimination, hate crimes, abuse and exploitation of 
vulnerable adults. We will also be filing criminal charges against process servers hired by 
Key Bank, bank employees who broke into our Father’s house and stole his belongings, 
and all persons responsible for harm and abuse caused to us. We will be sending police 
to the house to remove and arrest the trespassers. We will be applying for protective 
orders against Key Bank employees and process servers. We will be taking this story to 
the media so everyone knows what Key Bank really is — Autism hater and disability 
abuser. If you are disabled — do NOT do any business with Key Bank and close all of your 
accounts with them — because this is what they will do to you. | will put videographic 
evidence of hate crimes and abuse together in the next day or two and post it here. We 
will destroy Key Bank with our lawsuit and make them experience what being poor feels 
like. The wicked will suffer. 


#KeyBank #boycottKeyBank #Autism #ASD #actuallyAutistic #hatecrime #disabilityabuse 


Date of experience: April 23, 2024 
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Gail Tonkovich 
1review © US 


Dec 14, 2023 


The bank is victimizing victims 


The bank is victimizing victims. In the past year, | have had more than 8 fraudulent 
activities on both personal and business accounts. The banks solution is to replace the 
card, and then add protection programs to charge you for. The solution is never to open 
a new account. Just keep losing money and then pay them money. Do not use Key Bank. 


Date of experience: December 14, 2023 
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Sep 13, 2023 


Key Bank sucks 


Key Bank sucks. They say they can take from 12am to 8am to post your direct deposit 
social security check. It should be there at 12:01 am. My check is still not there at Gam. 
Had to talk to a foreign country to find out if it is being deposited or not. 

Not only does Citizens Bank post your direct deposit payment after midnight they also 
pay you your check days earlier then the regular posted day. A new feature by them. Go 
Citizens! 


Date of experience: September 12, 2023 
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Leah 
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Jul 15, 2023 


Contacting customer service is a... 


Contacting customer service is a nightmare. The reps are untrained, do not know how to 
properly analyze a client’s bank account to give out accurate information, and do not 
listen to understand what the client needs. What can can expect is to be talked down to, 
disrespected, goaded into a fight. 

| have also contacted their ‘executive relations team,’ which is not much better. You will 
be lucky to receive a vague and unhelpful email that doesn’t resolve the issue. Don’t 
expect a response when you reply to their emails. 

| have illegitimate overdraft fees on my account. | have called for over two months and | 
cannot get anyone to assist me. 


Date of experience: July 14, 2023 
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Nov 22, 2023 


Thieves 


Thieves. You're really going to keep my $7k+ for 7 days? Who does that. Thieves, that 
who. Next time somebody deposits a check, please let them know you will be holding it 
hostage for 1 week so they don't use that money. Especially right before Thanksgiving. 
OMG all your reviews are negative.....how are you all still in business? 


Date of experience: November 21, 2023 
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Sep 29, 2023 


We have a business account with them 


We have a business account with them. Their customer support team out of Cleveland is 
indifferent and surly. They never answer the phones in their local branches but ask that 
one leaves their phone number, and they will return your call. They never do; never. 


Date of experience: September 27, 2023 
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Jun 30, 2023 


Never in my life have | dealt with a... 


Never in my life have | dealt with a more incompetent organization...customer service 
reps are untrained and haven't a clue what they're doing. They pass you around like a hot 
potato. They refuse repeated requests to speak to escalate to a manager. The 8th person 
| spoke to today was a manager named Brandon (I FINALLY go through to a manager) 
who BERATED me for accidentally calling him Braden instead of Brandon, after | had put 
up with over an hours worth of ongoing mistakes on the part of multiple staff members, 
including him. How could a bank like this possibly remain in business | ask in all 
sincerity?? 


Date of experience: June 30, 2023 
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Sep 22, 2022 


Customer service is the worst 


Customer service is the worst. They lack people skills. Carlos the manager at the North 
Penn location was uncaring and lacked genuine concern. He kept saying he was very 
busy with other clients and that | should schedule an appointment and come in talk. 
Since when did it take an appointment to go over getting a replacement Atm card? 


Date of experience: September 22, 2022 
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Dec 2, 2022 


If | could give zero stars | would 


If | could give zero stars, | would. 

Every step of the experience with KeyBank has been miserable. 

They delayed the closing of our home purchase. We showed up at the closing with our 
lawyer and they didn't show. 

They rejected a credit card application because my wife showed a different address on 
her credit report, despite holding a joint mortgage with them at the address we were 
trying to validate. 

Their website is down and | can't transfer money. 

| highly recommend you look for a different bank. 

This experience has been a nightmare. 


Date of experience: December 02, 2022 
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Feb 13, 2023 


KeyBank Mortgage Loan Servicing 


KeyBank Mortgage Loan Servicing. With automatic bill payer set up to pay our home 
loan each month our escrow amount changes without us knowing. The loan payment 
goes up by $300 and yet we keep paying the original amount. Because we are now not 
sending the full amount the system does not apply the money sent to the home loan and 
just holds it, begins charging late fees, AND starts sending credit agencies notifications 
that we are delinquent in payment. The best part is when KeyBank files to foreclose and 
sends threatening letters . . . this is the first notification we received regarding this matter. 


Calling the Keybank Mortgage Loan Servicing folks . . . we are told it is completely our 
fault . . . KeyBank did it all "by the book." 


This is a 300k loan secured by a 2.3 million dollar house. As usual KeyBank is a total 
joke. Don't do business with this company if you can help it. 


Date of experience: February 13, 2023 
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Imran Yanos 
15 reviews © US 
Updated Mar 13, 2019 


Can't make purchase without ‘fraud’... 


Can't make purchase without ‘fraud’ triggering and turn off card. Banking phone support 
isn't really 24/7. F'ing people keep turning me card off for routine purchases. 
MASTERCARD VERIFICATION through Key fails to send out passcode to my email. 


Date of experience: March 14, 2019 
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Jul 31, 2021 


DO NOT VISIT THE Kamms Corners Branch... 


DO NOT VISIT THE Kamms Corners Branch in Cleveland Ohio! | applied for a Business 
credit card on 03/02/21. Being that | am current customer. | was told my app couldn't be 
processed because of ppp loans being higher priority. Its now 07/31/21 and still no 
answer. No current customer should have to go through this with any company! Merima 
Veljak The Relationship Manager and Elizabeth The Bank manager has dropped the ball 
several times on this 


Date of experience: July 31, 2021 
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Dec 17, 2022 


The worst banking service I| have ever... 


The worst banking service | have ever experienced. | do not comment regularly but when 
someone is charging money for nothing and does not notify you about it, it really speaks 
volume. Every time | was contacting customer service, | got a different answer. Every 
time | asked for instructions, some additional fee was not disclosed. If you had ever used 
any other bank, you would consider all the non-sensical payments charged by this bank 
inconceivable. 


Date of experience: December 16, 2022 
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Sep 6, 2021 


Financial nepotism 


Key bank has never been consumer friendly. Key bank intentionally caters to the elite 
private bank high dollar account holders and takes excessive monthly fees and overdraft 
charges from non private bank accounts and leaves it’s under trained call center minions 
to tell its customers about how the “posting order” works. They intentionally leave debits 
off of your account and do not post them until they are likely to overdraft over a weekend 
or holiday and if you call them out on it, it can get ugly. | see branches closing in my 
hometown lately so | know that’s a good sign . 


Date of experience: September 06, 2021 
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Laurel Mazorow 


cei 6 reviews © US 


Jun 28, 2023 


Call center who was clueless 


| made a transaction with key bank with their automated phone system. After a week, the 
transaction did not appear on line. 

| called key2, you and was told there are Muslim holidays currently and therefore, 
transactions are not processed! 


Date of experience: June 28, 2023 
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Mar 28, 2022 


Absolute trash treatment 


So key bank decides to close my checking acct. And sends me no notification and then 
when my tax return is direct deposit they dont contact me , they dont figure they should 
put it in my savings account that was opened the same time. They send it back so i get 
to wait another month mabey 2 to recieve a check. 


Date of experience: March 28, 2022 
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Nas 


a 3 reviews © US 


Jan 18, 2022 


Went into my local branch the lady... 


Went into my local branch the lady behind the counter was very rude made a racist 
comment towards me and refused to help me. | was being very polite asked her why she 
was upset. Threw my card and money at me and asked me to leave. Called corporate 
they were no help seeing that branch closed my personal and businsss account. 


Date of experience: January 19, 2022 
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Feb 23, 2021 


Key bank should NEVER be trusted with... 


Key bank should NEVER be trusted with your money. They wouldn't allow me with legal 
papers to close an account, their legal wouldn't return my call, and then allowed 
someone else to close that account. NEVER will | ever stop letting people Know how 
badly they handled the legal end of this!!! 


Date of experience: February 23, 2021 
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karen 
8 reviews © US 


Apr 18, 2023 


Either intentionally dishonest, or incompetent. 


Husband received offer code for $400 bonus with new account. Signed up online with 
offer code. Followed all directions for bonus, linking new account to our other bank and 
creating paycheck direct deposit. Was immediately locked out and sent a letter thanking 
us for reporting fraud. What? Rec'd letter accusing us of fraud, threatened with 
collection. Collection of what, his own paycheck? Visited actual branch twice to clear it 
up and after waiting through an hour of phone calls was told there was nothing he could 
do and no one he could talk to, he was being "investigated," as he sat there in front of 
them with 2 legit forms of id. They closed the account after holding up paycheck deposit 
for 2 weeks. Sent us a check for account balance with a very nice letter saying they were 
sorry he chose to close his account, please come back (after the bonus offer had 
expired). Come back? | wouldn't park in the same shopping center as this bank. 


Date of experience: April 17, 2023 
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Nov 22, 2022 


KeyBank 


KeyBank, and its PrePaid Card division, is apparently a magnet for fraud all across the 
country. Got a letter out of the blue that a card intended for me years ago was used a 
year ago in a far away state. Advice...bring in outside agencies to deal with this problem 
company. 


Date of experience: October 18, 2022 
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A 
s 2 reviews © AT 


3 hours ago 


Biggest scam, avoid at all costs 


Words can't describe the hatred PayPal awakens in its users. Self-contained company 
that takes away the funds from its users without proper explanation or any legal 
authorization. How it could reach even a raiting of 1.3 is beyond me. This should be a 
solid 1.0 and be sued out of this planet. 


Date of experience: May 28, 2024 
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Kelsey 


= 2 reviews © GB 


A day ago 


Absolutely rubbish 


Absolutely rubbish ! | sold something online and used PayPal, my funds are on hold until 
the 16th of June, it says on the transaction that funds will be available one day after the 
item has been delivered, it has been delivered and confirmed and they still won’t release 
my money until the 16th of June!! Such a joke of a company!! 


Date of experience: May 29, 2024 
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7 hours ago 


My account was hacked by Jordi Zahra thru Paypal for $7k and they wont go 
after her to return my money 


My account was hacked by Jordi Zahra. Everyday she would go in between 11 PM and 1 
AM and take out under $100 daily so | would not notice. She has stolen almost $7000. | 
filed police reports in Florida and Minnisota where she used a fake address to get jewelry 
delivered. The UPS tracking actually says the driver "met" the customer to deliver her 
package. Jordi Zahra has 12 aliases and 3 fake facebook accounts. Paypal refuses to 
research this and will not return my money. Bank of America has found that she 
committed fraud on my account. | am now suing paypal. | have notified the FBI and all 
govt agencys. Paypal is the WORST! 


Date of experience: May 06, 2024 
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beav steel 


BS 2 reviews © GB 


A day ago 


They don't read case details properly. 


My god these guys are gettings worse. They make you fill out lots of claim detail on a 
form, and then close the case based on something which was not correct and was 
STATED in the form. 


If they are going to make you fill out a form, THEY SHOULD AT LEAST READ THE 
CONTENT. 


Absolutely ridiculous - the insurance paypal offer now is worth nothing, especially as they 
don't even bother reading forms. 


Date of experience: May 29, 2024 
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A day ago 


Reminder to those that use Paypal as a... 


Reminder to those that use Paypal as a payment option by default. If you find the need to 
have to request a refund or adjust the order - forget it! Once the payment is authorisded, 
you cannot cancel it. Use a card or Applepay instead. There is no good reason to use 
Paypal as an online consumer outside of Ebay 


Date of experience: May 29, 2024 
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Nay T. 


all 5 reviews © GB 


A day ago 


Absolutely discussed by Paypal policy and protection 


Absolutely discussed by Paypal policy and behaviour. Allowing sellers that sell 
counterfeit items to get away with it. Opened a dispute initially stating | had an item 
arrived that looked unauthentic and requested a partial refund. When | had confirmation 
it was fake item | messaged the seller which agreed to give me a full refund. | showed 
proof to Paypal and they state they cannot change the dispute and asked me to return 
the item and have a partial refund when the item is sitting there unused. 

PAYPAL DOES NOT PROTECT YOUR PURCHASES. Will be making a complaint to 
consumer rights. 


Date of experience: May 29, 2024 
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5 hours ago 


Needing help ....but ????! 1!!! 


| have called PayPal as | need to change phone number on account | can't access and 
monies been paid into. Customer service is obviously a call centre, and the noise when 
trying to communicate with who ever takes call is very difficult to understand. | haven't 
used account for ages due phone no change, so aren't sure what address is on account. 
Why do the companies out source customer service and make communication so 
difficult ??? 


Date of experience: May 30, 2024 
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Jenny 


JE 7 reviews © GB 


Updated a day ago 


We’ve got your money & don’t care!! 


PayPal has changed. They keep refunds for as long as possible. It is not acceptable to 
wait over 7 days & still waiting for a refund when refunds are issued the same day as 
money was payed out. Customer services are of no use & keep you waiting for absolutely 
ages and offer no assistance whatsoever & keep repeating about processes. | for one am 
going to stop using PayPal not that they care one little bit. 

Update 

| have spent most of the afternoon on the phone to PayPal & honestly think they are 
having a laugh at my expense. Absolutely worst customer service but they clearly look 
very their job as you can hear a party going on in the background with lots of cheers. 


Date of experience: May 29, 2024 
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11 hours ago 


My god these guys are gettings worse 


My god these guys are gettings worse. They make you fill out lots of claim detail on a 
form, and then close the case based on something which was not correct and was 
STATED in the form. 


If they are going to make you fill out a form, THEY SHOULD AT LEAST READ THE 
CONTENT. 


Absolutely ridiculous - the insurance paypal offer now is worth nothing, especially as they 
don't even bother reading forms. 


Bought a holiday voucher and the company won't let me email to book. | am deaf and 
they keep ringing me. I've emailed and emailed to try to tell them this. Paypal won't 
refund me as they haven't done anything wrong 


Date of experience: May 30, 2024 
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Jorge 
6 reviews © ES 


7 hours ago 


Simply the worst experience 


Simply the worst experience. | have been a satisfied customer using paypal for years as | 
trust them to handle online payments. No more! After a disastrous experience with a 
purchase that | made online that was never delivered. They refuse to listen or help the 
customer and they sided with criminals. Unacceptable. 


Date of experience: May 30, 2024 
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2 days ago 


Guarantee is a joke. Double charged after cancellation. 


| had ordered male enhancement medication online and noted irregular payments to my 
credit card. | had been billed twice and PayPal sided with the seller. | informed PayPal 
that the supplier called me and asked to reconsider my purchases to which | informed 
them that only a fool makes additional purchases before trying the formula. The seller still 
billed me twice and PayPal guarantee is corrupt. | cancelled my PayPal account of many 
years. By the way, | never received the tablets. 


Date of experience: February 21, 2024 
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14 hours ago 


Do not use PayPal Autopay 
Do not use PayPal Autopay 


Within the PayPal user agreement PayPal is authorized to withdraw funds from your bank 
account if all of the payment methods you set up in a specific PayPal Autopay agreement 
are rejected. Rather than declining the transaction like anything else would do it just 
secretly takes it out of your bank account. You never know what happened unless you 
look at each individual transaction after you make them and you never know whether a 
transaction will go to your bank account or your credit card. If your credit card gets 
declined, as happens when things are marked suspicious, then you are SOL because 
PayPal will take it from your bank account. If it was a big purchase then GG. If your bank 
account doesn't have the funds to cover it then close your bank account and start a new 
one to block PayPal from charging it. That is the only way to stop them. They will then 
restrict your account because your bank account no longer exists. 


Date of experience: May 29, 2024 
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neil 


_ 14;reviews © GB 


2 days ago 


PayPal keeping funds after refund sent... 


PayPal keeping funds after refund sent back by company ..so | ordered two polo shirts 
for 91 pounds through PayPal 3..1 sent them back as they didn't fit and PayPal have 
under payed me by £10. Despite telling them this they are refusing to pay this amount 
back and making excuses every that it's postage prices even through the company 
charged me separate.. won't be using them in future and just beware 


Date of experience: May 28, 2024 
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2 days ago 


PayPal is a ridiculous customers... 


PayPal is a ridiculous customers service © my call take to me with 3 staff none know 
how to work, no problems solved, only increasing stressful waste time, the last guy 
refuse pass my call to the manager, gave ridiculous excuses and joke said I’m sorry | 
don’t have nothing infringe of me to serve you® He think he talk to his mother’ 

PayPal service do not know how to fix the date of payments so PayPal charme to me for 
miss payments £25 but it’s a £12 for fee and 12 for missing payment so also PayPal robe 
a pound on it make thousands from it! PayPal make a mess in payment and charge the 
client for it! So | pay more on charges than | pay minimum payment, it’s continuing for 
months. Just increasing the debt! | decided stop to pay the credit.@I have enough with 
PayPal and customer service none support!@® 


Date of experience: May 28, 2024 
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| placed an order with Nap Wear in... 


| placed an order with Nap Wear in early December - it’s the end of May and | still haven’t 
received it. Paid cash via PayPal. Lodged a complaint. For 2 weeks the PayPal site has 
told me that there’s nothing to do - the complaint is under review. No further 
communication from the vendor. Today | received an email from PayPal telling me the 
case would be closed in 48 hours. The vendor hasn’t responded to my emails and 
PayPal has done nothing, despite a note related to the case saying there was nothing for 
me to do while the review was underway. This is the second time Pay Pal has 
demonstrated that they’re happy to take your money, but the risk is yours (despite being 
associates by default with the vendor brand). My recommendation - don’t use PayPal - 
they’re useless. Despite the risk using a credit card for an offshore purchase - at least 
there are easy processes for cancelling payment. 


Date of experience: May 28, 2024 


a Useful «3 Share ime 


Biswadeb Mukherjee 
1 review © IN 


3 days ago 


Most worthless payment Gateway ever 


Without any reason, they restricted my account just by saying that | made a suspicious 
transaction. Worst customer service...they don't have any email for support where | can 
send complaints. Paypal is the worst payment gateway. 


Date of experience: October 23, 2023 
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A day ago 


Stupid Paypal 


Got a new mobile number. Logged on to change in settings. Paypal wanted to verify this 
by sending a code to my old number which | haven't got. Then got logged out, and when 
tried to log back in wanted to verify me using my old number ! Noe cant log in. Has the 
boss of paypal got any brain cells? Useless 


Date of experience: May 29, 2024 
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Brian 


on 5 reviews © GB 


6 days ago 


I'm absolutely disgusted with PayPal... 


I'm absolutely disgusted with PayPal after years of trusting them... | saw an item for 
£32.00 and went ahead with the purchase but after it said pay now it took over £50.00 , | 
immediately tried to cancel and it told me to call the company optrimo who's phone is 
premium number and doesn't work,every avenue | tried to contact PayPal kept asking for 
my password..it's just a loss I've resigned myself, | think the company is now corrupted, | 
never saw the price until it was paid...beware. 


Date of experience: May 24, 2024 
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A day ago 


Appalling treatment of the public 


Appalling treatment of the public, some of us included are pensioners on a very limited 
income. 
Please STOP this as surely within your capability 


Date of experience: May 28, 2024 
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Alice Susan Harding 
110 reviews © GB 


6 days ago 


Paypal have lost it 


Paypal have lost it. Spent the last half an hour trying to sign in to my account on both my 
phone and my PC to pay £100 off my credit card. In the end after filling out numerous 
ridiculous security captchas to prove I'm human, I've had to give up. Perhaps there is 
wisdom in their madness as last month they charged me £12 for a late payment. 


Date of experience: May 25, 2024 
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ismail belli 
10 reviews © DZ 
Mar 21, 2023 


revoked my subscription for no reason 


revoked my subscription for no reason 

i bought a new computer, and when i removed my license from the old device to add it to 
the new one the license got revoked with a message saying that i have exceeded the 
maximum number of activations allowed. it's a 3 devices license and no device is 
attached and only used it on 2 computer since purchase, support is not responding. 


Date of experience: March 22, 2023 
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arm andreasian 
1 review © VN 


Apr 20, 2022 


after deleting this garbage from my pc... 


after deleting this garbage from my pc the microsoft defender suddenly became 
disabled. 

The famous error: "Your IT Administrator has limited access" has appeared. 

So, | should format my disc C to fix it. 

Total useless trash (like the family members of the owner) program which is most likely 
should be called a personal info-leaking malware. 

Try to run wannacry or petya on a PC with the free version of this garbage and it will let 
you do it. 


Date of experience: April 20, 2022 
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Sep 9, 2022 


Impossible to cancel 


Impossible to cancel. 
| have deleted account but still says will auto renew. Consequently | have had to cancel 
my credit card and ask them to send me a new one. 


| have moved to McCafee when | realised that it (Kapersky) had ties to Russia's Federal 
Security Service and that the founder Eugene Kapersky is a Putin supporter. After the 
invasion of the Ukraine imperative to get out of this. 


Date of experience: September 09, 2022 
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s martens 


SM 2 reviews © NL 


Jul 31, 2019 


Worst support ever 


Worst support ever. Reminders your license is ended, while it hasn't. When it finally 
expires and you want to renew, they send you an offer 20 euro less 1 month after you 
renewed. If you want to get back the price difference you have to sent email with your 
purchase info, but their email adress doesn't accept any attachements. So after another 
1/2 year the app disappears. Good defender stepped in. De-installed 180 days before 
license end. 


Date of experience: July 31, 2019 
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Jun 9, 2022 


Avoid avoid Kaspersky as auto debit looming.. 


Yes | agree with the other Kaspersky reviews here. Avoid before you agree to the auto 
trial then renewal debit after the trial. | will be changing my bank credit details to try to 
stop them auto debit money for their ant | virus which made my phone horribly slow 
anyway. 


Avoid them 


Date of experience: June 10, 2022 
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Sep 22, 2018 


Pay for kaspersky and you get nothing 
hi 


i have a firmware rootkit or bootkit on my computer and smartphone 
with carrieriq adups, pegsus skygofree and capabilities 


and kaspersky even after sending logs, screen captures, movies 

cpu 73° battery 45° without launched apps, some core disabled, anormal cpu workflow, 
gps spoofing, cell id spoofing...... activate or disable wifi bluetooth nfc remotely, the 
brightness, modificate files permissions..... 

so many evidences you can' t deny even if you are a noob in it security..... 


the only thing they keed asking is a aida64 logs...... and then they do nothing else..... 


you pay kaspersky and there is no support at all....... ; 


Date of experience: September 22, 2018 
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Updated May 9, 2021 


Gangsters 


I've tried every way to cancel the auto renewal and my login details & password to get 
into my account always seems to be ‘incorrect’ even though | know they're not. A mail to 
set a new password never arrives (6 times I've clicked it) and customer support is 
beyond rubbish. The only option left to me is to ensure my bank account is empty on the 
day of auto renewal because it's impossible to switch it off. 


Their software is also rubbish - it constantly blocks each and every site | try to visit, 
including my own business site. | very quickly disabled their so-called security software 
and just wrote off the cost. I'll never trust or buy anything from this crowd again. 


Date of experience: May 09, 2021 
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Simon Radford 


SR 8 reviews © GB 


Oct 18, 2019 


Kasperski Total Security (Total Failure). 


| purchased Kasperski Total Security 2019 3 year licence for my new Imac, both quick 
scan and full scan constantly freezes. Quick scan sometimes works but this is 
sporadically, full scan sticks to 1% scanned and show 60 hours to completion although it 
does not move over 1% ever. Many people online report the same issue, to clear up any 
doubt, my Mac is 2 weeks old, has an SSD Drive and a Hexacore Processor with maxed 
out memory and Mac OS Catalina, more than enough resources for any software to run, 
but with Kasperski it does not. People who report the same issue claim to have no 
resolution offered by Kasperski. My solution has been to remove the software and try a 
well known competitor who performed a full scan in 20 minutes without problem. 


Date of experience: October 18, 2019 
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Dec 19, 2018 


| HAVE BEEN "STRUNG" ALONG BY KASPERSKY... 


| HAVE BEEN "STRUNG" ALONG BY KASPERSKY SUPPORT... 

ONLY TO FIND THAT | FELL OUTSIDE THE 14 DAY EVALUATION PERIOD...... 

THEY KEPT FEEDING ME BU....IT WHICH | RESPONDED TO BUT THE BOTTOM LINE IS 
THE INSTRUCTIONS FOR INSTALLATION FOR MORE THAN ONE (SINGLE) 
INSTALLATION DOES NOT WORK...... 

| FIND THE WEBSITE FRUSTRATING AND NOT EASY TO NAVIGATE AND JUDGING BY 
THE VOLUME OF "NEGATIVE" FEEDBACK REALISE WHY THEY DON'T GIVE REFUNDS 
EVEN WHEN YOU ARE IN THE DISPUTE WITH THEM 


Date of experience: December 19, 2018 
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Justin K 
1 review © US 


Dec 21, 2021 


Never using Kapersky again 


| wouldn't recommend Kapersky to anyone. They make it a nightmare to cancel your 
subscription and will charge you anyways even after calling to cancel. | needed to cancel 
my subscription through digital river and the website somehow can't find my account 
based off the billing ID, my credit card or my email address. This may not be the most 
helpful review but people need to know what others have gone through before even 
considering buying a subscription from this shady company. 


Date of experience: December 22, 2021 
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Mar 21, 2016 


Frustratingly bad support 


| bought Kaspersky Anti-Virus in India. ALL telephone numbers on their website do not 
exist. Registered and created my account and set up Password manager. Suddenly my 
password was not accepted so | reset it. Worked for a day,then again stopped. All 
attempts to reset are accepted but it then does not recognize the password when | try to 
log on. Impossible to connect with support. Don't buy this rubbish. 


Date of experience: March 22, 2016 
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Ichabod America 
2 reviews © US 


Updated May 28, 2021 


CAREFUL when renewing. Bait and Switch. 


| enjoyed Kaspersky, right up until it was time to renew my anti-virus. | went to renew, 
and they pulled a ‘bait and switch’ on me. Instead of getting the anti-virus | wanted to 
renew, (I used their own link within my installed Kaspersky), and instead of them 
renewing my antivirus, it gave me some stupid 'Cloud' protection, and it didn't renew my 
antivirus. 

Their customer service was ABYSMAL. It never got resolved, and hence, | uninstalled it 
from my iMac, and let them know how | felt. Seems like they didn't care at all over losing 
a customer, and that's fine, they lost me FOREVER! You only get to rip me off ONE TIME! 
PS. My bank and Comptroller of the currency should be contacting Kaspersky very soon. 


Date of experience: May 28, 2021 
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Feb 28, 2021 
WORST CUSTOMER SERVICE 


Worst customer service | have experienced in my entire life. No support on weekends, so 
if your computer is left unprotected, that's 48 hours of potential danger, not counting the 
hours it will take for them to respond come monday. | can't recommend this product ever 
again. They lost a customer for life. 


Date of experience: February 28, 2021 
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Flemming Jensen 


FJ 5 reviews © DK 


Jun 21, 2020 


DANSK: 


DANSK: 

Jeg har afmeldt jeres service d. 06.06.2020, og modtog en bekreeftelse fra jer om, at mit 
abonnement og min konto er 100% lukket. 

Hvordan kan | tillade jer at traakke penge fra min bankkonto??? 

| skal sazette mine penge tilbage til min konto i dag, ellers modtager i en politi-anmeldelse 
herfra! 


ENGLISH: 

| have unsubscribed your service on 06.06.2020, and received a confirmation from you 
that my subscription and my account are 100% closed. 

How can you allow you to withdraw money from my bank account ??? 

You have to put my money back into my account today, or else receive in a police review 
from here! 


Date of experience: June 21, 2020 
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Nov 22, 2018 


Disgraceful 


Disgraceful. | purchased the total internet security mid year. The virus protection was non 
existent. I've had my data hacked time and time again. | purchased a new computer with 
new software etc. | phone Kasperky for assistance to check thier applications. | was 
greeted by the rudest man. He told me to google how to use it and upgrade to a years 
description of $299 for total virus security. | advised him this was not possible and 
unheard of. He abused me verbally to no end. I've never in my entire life received such an 
abusive salesman. There was no abuse my end. | was completely dumbfounded and 
phoned back to speak to a manager. | was disconnected twice. | phoned back again 
asking for a callback which didn't arrive. Something completely unsavoury has happened 
or is happening with this company. Buyer beware. Please do not attempt to purchase 
these products. 


Date of experience: November 23, 2018 


wy Useful1 «S Share [< 


Minty. 


m 21 reviews © GB 


Updated Sep 23, 2021 


| was not aware that monies had been... 


| was not aware that monies had been taken from my credit card by Kaspersky, not 
informed or notified that this had happen. Very unhappy with their devious automatic 
renewal. Tried to have monies returned a waste of time! so beware of this particular 
companies automatic renewal scam. 

Now that | am aware | have immediately cancelled their method of taking monies but will 
also remove my credit card details as well from the payment site 


Date of experience: September 24, 2021 
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Jan 22, 2019 


Absolute Rubbish, Terrible Support, Dishonest. 


| completely agree with previous reviews re: stringing you along so as not to give a 
refund. 


This software is simply rubbish, | run an iMac with macOS Mojave and Kaspersky has not 
run properly since installation. 


It blocks perfectly legitimate website activity and prohibits me from developing websites 
locally due to blocked images (I am a developer) 


Manual full scans pretty much always fail and result in a crash. | have managed to 
complete ONE full scan since installation. The other 20 or so all crashed out after around 
30,000 file scans. 


Support is terrible, they simply get you to send log files and then tell you they cannot 
replicate the problem. | asked for a refund as the software does not work for me, and 
they cannot resolve, but like others | was told | am now out of the 14 day return period. 
Terrible. DO NOT BUY. 


Date of experience: January 22, 2019 
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Apr 29, 2015 


Terrible customer support 


3,5 month prior to licence expiration, | followed a link provided by the Kaspersky 
software to extend the license. However, what happened was a bought a new license 
and did then end up by paying for two licenses in 3,5 month. 


Kaspersky would only refund 3 months. 


Trying to be a loyal customer, | ended up with: 

- wasting a lot of time on their customer support 

- and being cheated by 2 weeks of license. 

- and might end up being cheated by all 3,5 months. 


The case is not finished yet. | might end up with having to follow a specific procedure in 
1 year and 8 months, which | probably have forgot about at that time. In reality | might be 
loosing 3,5 month of license instead. 


Date of experience: April 29, 2015 
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Mar 29, 2019 


helpline phone number +1 8006481620 


helpline phone number +1 8006481620 

Probably the worst program to install...+1 8006481620 

Probably the worst program to install in your MAC. This anti virus blocked nearly all sites, 
including Gmail and Amazon.com. 


It was not easy to remove, after a little research | found that | had to download their 
Uninstall tool to remove Kaspersky totally. 


Date of experience: March 29, 2019 
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Joe Campbell 
1 review © AU 


Oct 11, 2017 


KasperSky Total Security 


The product that | was trying to buy seems to be only applicable to US and Canada. We 
are in Australia... 

KasperSky does a lot of marketing in Australia and you don’t let Australians buy there 
products, very poor business. 

In order to contact KasperSky you need to create an account to clarify what is going on. 


Date of experience: October 12, 2017 
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Updated Mar 7, 2023 


Something about the founder of this site 


The founder of this site had faced lawsuits over claiming that Sandy Hook was staged 
that led to the families of the kids who died being harassed (apparently). That already is a 
huge red flag. 


| personally wouldn't trust any of the bot-like/NPC-like 5 star reviews here since it 
sounds more like Alex Jones himself and his followers raiding infowars's trustpilot page 
with NPC-ish 5 star reviews to mislead others. 


Not to mention I've heard reports of people buying things from there and never getting 
them. I'm not going to go and verify this since | don't want to support the people who run 
this site, but if these claims are true, then this site is even worse than just a far-right 
extreme anti-left propaganda site whose owners probably ran a campaign to give this 
site massive amounts of 5 star reviews. NEVER trust this site, EVER, and don't trust 
trustpilot star rating statistics like the gospel of truth. 


Date of experience: February 08, 2023 
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ae 1 review © US 


Sep 7, 2022 


Robbed blind!!!! | only gave them one * because negative... 


| only gave them one * because negative five * is not an option. They took my money on 


again!!! 


Date of experience: September 07, 2022 
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Feb 22, 2019 


You guys are now lying if we searched... 


You guys are now lying if we searched about Bloomberg and what not i used to watch 
Alex all the time but now you guys are blinded fro. 

M trump and what he's doing with Walmart what | found with the Walton family and 
Bloomberg you guys are horrible screw you guys letting ourselves be blinded I'm sorry 
but I'll be spreading to the word you guys are now in control of the New World Order 


Date of experience: February 23, 2019 
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Sandra 


SA 2 reviews © US 


Jul 9, 2021 


They have my money, | have no product 


Placed order on 6/13. They took my money, still haven't received the product. No one will 
return my phone calls or and we my emails. 


Placed an order on 6/15 for iodine. It looks defective. Should be Amber color but is clear. 
Product is very thick, sticky. My other iodine order although a different kind is not thick or 
sticky and is the correct color. They gave a very scientific answer regarding color but 
have not answered thickness concern. | have asked 4xs. 


Date of experience: July 09, 2021 
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Jan 25, 2021 


RIPPED OFF!!! 


Placed an order, they charged my card $69.90 & gave me order # 1003667631 | went to 
track my order & all info just vanished, but the bank charge remains. | have called & left 
messages sent emails & still, no one will contact me!!! 


Date of experience: January 25, 2021 
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Lasse H Nielsen 


_ 13 reviews © DK 


Apr 15, 2017 


Untrustworthy in any way 


Untrustworthy in any way. Using subject sources to fulfil their own fearmongoring agenda 
while selling their fake products. 


Date of experience: April 15, 2017 
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Sep 30, 2021 


Received a 38% change in content of... 


Received a 38% change in content of what was ordered. Which resulted in a reduction of 
6 packages of food from original order total. Which resulted in a reduction of 82 servings 
of food from original order total. This was justified by the statement on their website: "In 
the rare event of a product shortage, we may substitute similar food items of equal or 
greater value in order to ensure prompt delivery of your order." This implies this would 
rarely occur and only to 1 or 2 products, not a 38% change in the order. Changes made a 
their discretion, not the persons paying for the product. You will not be made aware of 
these changes prior to or after delivery. These changes are changes | would not have 
made or approved. If you have received an order, check out the contents before you are 
in a position of need. They will not inform you of changes or extent of changes made to 
your order. If you are ordering, make sure you get a complete list of product prior to 
making payment and confirm that is what you will receive. Do not rely on what is 
advertised on the website. When you do receive order, check the contents. | have been 
informed if | am unsatisfied with items received | can return for a refund, shipping at my 
expense. | have a disability, so | am unable to transport product to an outlet for shipping. 
Plus | did not receive what | ordered. A 38% change in order content no longer 
represents what was ordered. They sent the wrong product, they should be responsible 
for the return. | will not be ordering from Infowars Store/My Patriot Supply again. 


Date of experience: September 30, 2021 
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Jun 24, 2021 


Put in an order 


Put in an order, we heard all the claims, then SPENT $172.65 on an order and never 
received it, not a conformation or anything but they took my money the very next day. 


Had a special on AMAZON, out of stock and we ordered the special for 2 of the same 
item, came back in stock, charged full price and received only one. They ignored my e- 
mail. 


When | finally got a response from Infowars they told me that was a different deal??? If 
that company or individual was selling my products do you think | might step in and find 
a solution? 


So today am out about $200.00, think that maybe I'm upset or you can add in other 
words... 


Put in the second order for $106.XX and received, so | started contacting them about the 
first order. 


No one answered the phone, called me back AND FINLLY WHEN | GO HOT THEY SENT 
BACK an e-mail and a duplicate order from second order, today got the same items in 
the second order, never got my first order so | put in a DISPUTE WITH MY CARD 
COMPANY and told InfoWars to send me a pre-paid label to get back the third order. 


If | ran my business this wat | WOULD BE OUT OF BUSINESS 
Tried Down n Out for 10 days now, does not work at all for me. Don't know about the rest 
of the items, time will tell but | do Know | won't order from them because EITHER THEY 


don't know what they are doing or don't care. 


HEY ALEX, all the crying, complaining, emotional stuff you're putting out why don't you 
look at your house and straighten that out first? 


Date of experience: June 24, 2021 
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Nov 6, 2019 


WHY | WILL NEVER BUY FROM INFOWARS... 


WHY | WILL NEVER BUY FROM INFOWARS STORE AGAIN 

1. Customer Service, according to customer service (in October 2019) stated that there 
are only three people working in "customer service 

2. Instead of holding the amount on your card that you spend, like basically every 
website and store, Infowars.com holds twice the amount you spend. 

3. Infowars uses a third party to handle overflow calls as an order line only. Waiting to 
speak to anyone in that department is at least 15-20 minutes or more to speak to anyone 
in that department. They are rude and unprofessional. Their management is also rude 
and unprofessional. 

4. Unlike basically every other website, if you creates an account on the Infowars store, 
you cannot delete it yourself. Only a few weird, fishy websites bury the delete option 
deep on their site in hopes you won't find it and give up. Infowars does not even offer 
that! Instead you have to call customer service, not the order line, if you call the order line 
they will tell you that you have to call customer service. There are no other phone 
numbers. However, customer service almost never answers the phone, and instead it 
goes straight to voicemail. It took me many hours over many days of constantly calling to 
finally get a hold of someone, that’s some grade A customer service there. When | finally 
did get a hold of someone, she informed me that there are only three people working in 
customer service, and that there is not a way for a customer to delete their own Infowars 
store account, but that | have to now send an email. It turns out NOT even customer 
service can help! However, it turns out it's not a simple email, you then get a reply email 
with more instructions on a form to fill out, then after submitting that and someone 
reviewing it, then the account is supposedly deleted, | hope. 

By the way, as of November 2019 all reviews of infowars products have been removed 
from the website. Also the ability to leave a review has also been removed. 

A few years ago, Alex Jones stated on his radio program that his customer service use to 
be horrible, but he has learned how important it is, and now it's really good. He has not 
learned how important it is, it's really bad 


Date of experience: November 06, 2019 
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David 
1review © US 
May 21, 2024 


Not receiving mails 


Mailbox was OK year approximately year ago. Now they did something and it stopped to 
receive all mails. Now | have to pay for one year sub to whitelist corresponding domains, 
because free accounts cannot whitelist anything. 


Date of experience: May 20, 2024 
wv) Useful «> Share [x 


> Reply from Mailfence Secure & Private email May 23, 2024 
Hello David, 


| am sorry to hear about your negative experience. Were you able to get in touch with our 
support team to identify the domains that were being blocked? 


Kind regards, 
The Mailfence Team 
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May 17, 2024 


My Mailfence account has been hacked... 


My Mailfence account has been hacked and | am unable to remove it. | would certainly 
not recommend this product. 


Date of experience: May 17, 2024 
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> Reply from Mailfence Secure & Private email May 23, 2024 
Hello, 


lam sorry to hear that your account was hacked. Were you able to delete your account in 
the meantime? If not, please get in touch with our support team at support@mailfence.com 


We would also like to remind you that the security of your account relies on a strong 
password and 2FA activation, and is out of Mailfence's control. 


Best, 
The Mailfence Team 
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May 7, 2024 


Terrible service... 


| have emailed them twice about needing help attaching a document to an email the 
document having been scanned into my pc but no answer, | had to go elsewhere to be 
able to send important papers back to my accountant. 


Since they made some change in their interface perhaps selling to atandt | have been 
getting up to 90 scam potential emails a day and | can not reach Malefence for help. | 
really do not the work and aggravation of having to change my email carrier. 


Date of experience: May 07, 2024 
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> Reply from Mailfence Secure & Private email May 23, 2024 


Hello Robin, 


We apologize for this oversight. Our support team does its best to get back to every query 
within 1 business day. We would also like to reassure you that the company has not been 
sold, and continues to rely solely on member subscriptions with no outside VC funding. 


Kind regards, 
The Mailfence Team 
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May 23, 2022 


Mailfence is Mail Theft 


Got email account 6 months ago. Worked fine 3 weeks. Migrated contacts and email 
folders from other accounts. Tried to login one day and got msg. saying account under 
investigation. 5 months later, still can't login, can't access contacts. Support is non- 
existent. 

Conclusion: They've STOLEN my private info, emails and contacts. 


Date of experience: May 23, 2022 
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> Reply from Mailfence Secure & Private email May 24, 2022 


Dear Brian from mexico, 

Could you please communicate your emailaddress or user name. We'll have a look again at 
your account. When an account is under investigation it is because we received 
notifications of illegal usage of such an account. Generally it relates to cases of phishing, 
scamming or spam sending done from such an account. Our support is very reactive for our 
legitimate users. Mailfence Team 
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Dec 8, 2023 


die wollen einfach nicht mein konto... 


die wollen einfach nicht mein konto freischalten, da ich mein 2fa vergessen habe. Habe 
alle Informationen kontakte emails dem kundensupport per email geschickt und sagen 
ich soll auf premioum upgraden nur dann wird es freigeschaltet. 


totaler Mist geht lieber zu protonmail- 
Ich zitiere mailfence: 
Hello, 


It is unclear on which exact Mailfence account are you referring to (7). If it is 
"XXXXXXXXXXXXX", then please note: 


In the event a user is unable to sign in to their own account due to a lost list of TFA 
backup codes, we must commence an account ownership verification process. However, 
due to the associated administration cost, account verification is available for paying 
plans only. 

If you are prepared to upgrade to a paying plan, we can initiate the account ownership 
verification process. Could you please confirm? 

At the end of the procedure and in case we can identify you as the owner of the account, 
we will deactivate TFA and invite you to upgrade your account. 


Apologies for any inconvenience that it may cause you, but the set procedure is in place 
to protect your data from getting compromised via social engineering. 


We thank you for your understanding. 
Best regards, 


Mailfence support 


Date of experience: December 08, 2023 
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VIES ISL NOLWETHIUIY, UIT! Ul OICHEMICIL USI VALS! UlLISCIer! INULZET YEwd IMNMCISLET! ZU KOTINECTI 
und Identitatsdiebstahl zu vermeiden. 


Dies ist zeitaufwandig und nur in unserem Premium-Support verfiigbar, daher bitten wir Sie 
um ein Upgrade. 


Wir bedauern, dass dies fur kostenlose Benutzer nicht mdglich ist. 


Mailfence Team 


Jonathan Berube 


vB 1review © US 


Mar 29, 2022 


SCAM!!! Their Support Doesn't exist!! Save your money!!! 


Absolute worst support team. | wouldn't even call them support. Supposedly paying 
customers get priority for their needs when contacting support, however, | only get one 
response every 24 +/- hours!!! | need their help with setting up an external mail server 
because THEIR instructions are vague and NO documentation explains what | am asking. 
Even in their response, they didn't answer my question they only said go look here and 
then told me to go see what others think about them on Trustpilot and to check out their 
knowledge base. As a paying customer, | would expect more. However, since | can't 
even get off the ground and | already have problems, then it will be taking my business 
else ware. DO NOT PURCHASE ANYTHING FROM MAILFENCE!!! 


Date of experience: March 30, 2022 
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> Reply from Mailfence Secure & Private email Mar 30, 2022 


Dear Jonathan, We are terribly sorry to hear about your issue. | believe our support solved 
your issue. We extended your subscription with 3 months as a commercial gesture and 
remain at your service for any additional questions. Regards, Mailfence Team 
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Updated Sep 4, 2023 


Could Support be any lazier? 


Could Support be any lazier? | don't think so. If there is a problem, they don't explain 
what it is. They don't even bother to use your name: Dear 


In response to your response: And you're happy with the effort made by your support 
staff, that they made an effort to communicate with a subscriber of longstanding? My 
criticism still stands. 


Date of experience: August 21, 2023 
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> Reply from Mailfence Secure & Private email Updated Sep 4, 2023 


Hello Cole, | had a look at the exchange with our support. Unfortunately your account had 
been flagged and blocked following a mailshot which infringed our Terms of Use. We are 
sorry for the inconvenience but our solution is not made for mass mailings. Our support 
staff needs to investigate cases like yours before they can release an account. We 
understand your frustration and apologize. Respectfully, Mailfence Team 
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Feb 3, 2022 


| paid the entry subscription on... 


| paid the entry subscription on mailfence on the 2/2/2022 and contacted support to 
notify them and its been almost 48 hours and they have refused to respond to any of my 
emails and have not upgraded my account. They have the worst customer support out 
there. If you can't upgrade my account then | will want my money refunded. 


Date of experience: February 03, 2022 
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> Reply from Mailfence Secure & Private email Feb 4, 2022 


Dear Jarel, You are correct. Your bitcoin payment did not get processed within 24hours. We 
did not get the normal notification at time of payment which would have ensured a timely 
upgrade. Due to a human error your emails to ask for the upgrade on the next day were not 
processed immediately. We apologise for the inconvenience and remain at your service. 
We'll do all we can to give you the level of service we pride ourselves to give. Regards 
Mailfence Team 
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Updated Apr 4, 2023 


Locked my account and lost my data. 


They have locked my account because | haven’t signed in for 210 days. They are asking 
me to pay 12 months subscription plus bank transfer fees to recover my account. *DO 
NOT USE THIS SERVICE* It’s an extortion. 


“UPDATE as of 05-04-2023.* They have unlocked my account now and | have recovered 
my data. This was only done after | have done a review of their service with a low score 
on TrustPilot. 


| understand Mailfence need to manage their data etc and that’s why they delete inactive 
accounts. *“BUT* You need to give customers an ”?OPPORTUNITY*“ to back up their data 
before you delete their account. That means send a SMS Message or send an email to 
an Alternative/back up email address to give your customers an “OPPORTUNITY” to 
retrieve data. No point sending an email message to an email address which doesn’t get 
accessed frequently. 


Date of experience: April 04, 2023 
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> Reply from Mailfence Secure & Private email Updated Apr 6, 2023 


Hello Sergei, 

Your account was queued for permanent deletion as it had been inactive for a long time and 
you did not login dispite notification emails warning you the account would be discontinued. 
We managed to solve the issue and recuperate the account. 

“UPDATE as of 06-04-2023.* We did send you two emails notifying you. These emails are 
sent to both your internal Mailfence Address as well as your notification address. 

We then did do the work to recuperate your account which was not in production anymore. 
A small thank you would have made us happy :-) 

Regards, 

Mailfence Team 
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Updated Jan 31, 2022 


Works quite well until you need support. 


Works quite well until you need support. 


Support response can be up to 3 weeks which is apparently ok?? And in fact they get 
quite angry when you suggest it isn't. 


There is no App for android although they claim there is. I'm assuming this because after 
another 3 week delay, and angry responses insisting | don't understand or I'm doing it 
wrong, they still can't tell me how or where to download the app. 


In fact they seen quite angry most of the time. 


RESPONSE TO RESPONSE: 
"Requests are never left unanswered". Not true! 


The link you refer to doesn't work as your support team have already admitted to me in 
an email. 


If you don't believe your support team are angry you need to follow up some of their 
work. 


Date of experience: January 31, 2022 
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> Reply from Mailfence Secure & Private email Jan 31, 2022 


Dear Roger, 


We’re sorry to hear that. Despite this bad review, we’re not angry, but rather surprised since 
our support team is pretty effective (as you can read from other reviews). Requests are 
never left unanswered and we do our best to provide the most efficient service for our 
users. 

Could you please send us your request again? We’re sure we'll find a solution for you. 
Please have a look at this article to download the app: https://kb.mailfence.com/kb/how-to- 
install-the-mailfence-app/ 
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Jun 17, 2022 


Its time to leave Mailfence 


| have used mailfence for a number of years without any issue, now however | get non- 
stop issues and absolutely no support from mailfence. 


This is a real shame, if it wasn't for their poor support | would still use them, but alas 
customer service is important and mailfence has fallen very short on providing this. 


lam unable to get my messages 50% of the time, which is pretty lousy for a mail service. 
Their support just says that my password is wrong, which | know it isn't, as | can access 
message the other 50% of the time. 


It seems like they have maybe cutback on staff, or simply employed people who have no 
care or professionalism when it comes to supporting paying customers. 


For me its time to move from this service, | would not recommend to anyone who wants 
a hassle free email provider. 


Date of experience: June 17, 2022 
a Useful «¢ Share [x 


> Reply from Mailfence Secure & Private email Jun 20, 2022 


Dear Pace, We are sorry to read you had a bad experience with our support. We clearly did 
not cut back on our staff, on the contrary we are expanding and try to offer the best service 
there is in the market. Could you please give me more info about your case, so | can find it 

back in our ticketing system. | would like to investigate 

Regards, 


Mailfence Team 
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Updated Jun 28, 2022 


Do NOT trust or use mailfence 


Do NOT trust or use mailfence, they are just another fake service promoting security and 
privacy. Unable to create accounts from the tor browser, and most of the time from a vpn 
as well. Unable to create account using one of the 2 safest emails there is, danwin and 
Elude. If u try to use these as a recovery mail u just get error after error. Because they, 
like proton, gmail, etc etc, need that chain of breadcrumbs to find u and link u, because 
privacy is a bit fat scamming lie. But oh, its just a 'tecnical error’. Funny how all mail 
clients have tecnical errors when u try to sign up via tor or use one of those 2 recovery 
mails. Shame on u for claiming u care about proivacy and then decline certain email 
domains. 

Oh and they also block certain ips for 'reasons' as in u know, if u speak ur mind, is 
known as a ‘trouble maker' 'free voice’ or in any other way flagged for wanting privacy. 
Then to give u access bk to ur account they ask for ur ip so they can remove it from their 
blacklist. That works wonders for ones privacy, and also hard to use via a vpn or tor 
network. Wake up sheeple, another provider not to be trusted, there are currently only 
very few u should even consider if u carea bout these things. 


Date of experience: June 28, 2022 
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> Reply from Mailfence Secure & Private email Jul 18, 2022 


Dear, 

We're sorry you feel that way. Privacy is one of our top priorities, with security. Feel free to 
contact our support and ask for your email address to be set up. 

Mailfence Team 
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Mar 21, 2023 


These scamers block my account after... 
These scamers block my account after 210 days without logging in and stole my 
PERSONAL DATA, suport not working, avoid them at all cost, awful experience with them 


Date of experience: March 20, 2023 
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> Reply from Mailfence Secure & Private email Mar 27, 2023 


Dear, We are sorry to about your bad experience. Our deactivation policy is clearly 
communicated in our Terms of Use. Fortunately if your account has not been inactive for 
more than a year, we might be able to recuperate it, since we first queue the accounts for 
permanent deletion. Please contact support @mailfence.com and communicate your 
emailaddress, we will try to recuperate your account. Regards, Mailfence Team 
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Nov 5, 2023 


| am Writing constantly for weeks to... 


| am Writing constantly for weeks to close this account. 

I've been told to verify myself. 

| was hacked to some insane level by pro hackers for no reason..im an absokute nobody, 
2fa taken over plus my emails don't send from inside this mailfence account.. | have told 
them to close the HACKED ACCOUNT FOR WEEKS..and they still haven't done it!!! 


They tell u to loginto the hacked account, and as a result, | have had another device 
hacked! THANKS MAILFENCE! THANKS BITDEFENDER! THANKS PROTON! AND THE 
OTHER 3 COMPANIES WHO DID THE SAME!!! 

The protocols of these online companies is insane 

Not mailfence but all these companies...NEED to seriously rethink what the hell they r 
doing... 

U tell them u r hacked, and then they tell u to login to that address....doing so has 
caused yet another device to be hacked!!! 

The people running these online companies need to seriously rethink their protocols for 
fraud hacking and confirming identities. THEY HAVE NO CLIE WHAT THE HELL IS 
GOING ON. 

| haven't gotten help from many of the companies and I'm a victim of a major crime!! 
THEN THE LAST MESSAGE FROM YOUR SUPPORT SAID | NEED TO PAY.. 

IS THAT A JOKE...IM HACKED, UNABLE TO LOGIN THEN THEY TELL ME I NEED TO 
PAY FOR MY MAILFENCE ACCOUNT FOR THEM TO CLOSE IT. 

IS IT ASCAM OR WHAT? | SHOULD INPUT MY CREDIT CARD TO A HACKED 
ACCOUNT WHERE MY EMAILS DONT SEND AND | CANT LOGIN MYSELF WITHOUT A 
BACK UP KEY??? 

DELETE MY ACCOUNT NOW! 

IVE BEEN SENDING EMAILS TO MAILFENCE FOR WEEKS... 

CLOSE THIS ACCOUNT! 


These online companies are insane and criminal in how they handle their actual 
customers. 


EMAIL 


Date of experience: November 05, 2023 
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Dear, 


We reviewed our communication and agree it did not flow as smoothly as we would like to. 
Your account was blocked from the start and you wanted us to close it. However, in a case 
like yours of hacking of all your devices and accounts, we need to be extra prudent, and 
need to validate the identity of the people that communicate with us, in order to avoid 
communicating with the hacker. This obliged us to go through a process of identifity 
identification. That is why we could not act upon a mail you sent to us. | hope you 
understand our approach which is intended at safeguarding the safety of the data of our 
users. 


* @] Categories Blog Log in For businesses 


Updated May 29, 2022 


Reply from Mailfence Secure & Private... 


Reply from Mailfence Secure & Private email 
A day ago 


Dear Brian from mexico, 

Could you please communicate your emailaddress or user name. We'll have a look again 
at your account. When an account is under investigation it is because we received 
notifications of illegal usage of such an account. Generally it relates to cases of phishing, 
scamming or spam sending done from such an account. Our support is very reactive for 
our legitimate users. Mailfence Team 


First, how the hell did they know | was in Mexico? They're so incompetent they can't fix 
my account, yet they can sure track my whereabouts. 


Second, what does "legitimate users" mean? Are we to infer there are illegitimate users? 
If so, they have bigger security issues than a nobody like me. 


Third, I'm not sending them ANY more information b/c they've had 6 MONTHS already 
and have done nothing other than steal my private property, and I'll go to court with a 
load of evidence. 


So | stand by my accusation: Mailfence is a FRAUDULENT front for information THEFT. 


Update: If my account was used as a "scam," it wasn't me scamming anyone, and I'm 
secure in that knowledge. Why? B/c you have no evidence | scammed anyone. But you 
might have mentioned your accusation months ago instead of claiming it was under 
"investigation." Instead, you locked me out of my account without a reason, preventing 
me from retrieving my contacts and folders. That is simple theft of property. 


Moreover, if someone used my account for scamming purposes, that only confirms how 
insecure your mail service is. 

In any case, your service is either technically incompetent or fraudulent. | will leave that 
question for YOU, and whoever else reads this review, to decide. 


Date of experience: May 25, 2022 
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1. Mexico is mentioned in your Trustpilot profile. 

2. ‘Legitimate’ means usage not in breach with the Terms of Use of our Service. 
Unfortunately your account was used in a scam. 

3. As mentioned in our previous answer, we can have a look again at your account but for 
this, please communicate your emailaddress or user name in a message to our support 
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Jan 20, 2024 
Life, Universe, Everything: Is 42 EURO the Answer? 


| would like to share my experience with the Mailfence service and provide some 
feedback. 


Email verification is a standard procedure for online services, and typically, after 
registering, users receive an email with a verification link. Clicking this link confirms 
ownership of the email address, and the address is then linked to the user's profile for 
future verifications. 


| registered with Mailfence for an online gaming service and initially, Mailfence accepted 
the verification email without issue. However, after three months of gameplay, | lost my 
authentication token due to a Windows reinstallation. Now I'm unable to prove ownership 
of my mailbox as the verification codes are not being delivered. 


| tested the service again by attempting to register a second game account with the 
same email, and | received the verification link, indicating that Mailfence only blocks 
emails containing verification codes. 


According to the knowledge base article, there are two options for receiving important 
emails that might be mistakenly blocked: 


1) Adding the sender to a whitelist, which is available for paid accounts only. The 
minimum subscription term is one year at a cost of 42 EURO, which is more than the 
cost of the game itself. 


2) Providing Mailfence with email details (header, body) so that they may adjust their 
spam detection methods. | have submitted an example .eml file with the necessary 
information, highlighting the unique nature of the subject line, which starts with 
"Verification Code for". 


Unfortunately, the support team's response seemed to suggest that upgrading to a paid 
subscription was the preferred solution. 


| inquired about activating a one-day subscription to resolve my issue and discontinue 
my use of Mailfence, but | have not received a response in three days, indicating that the 
support conversation has ended. 


* Q Categories Blog Log in For businesses 
Thank you for taking the time to read my feedback. 


Kind regards, 
A.A. 


Date of experience: January 15, 2024 
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Reply from Mailfence Secure & Private email Updated Jan 29, 2024 
Hello, 


Please find here some comments : 


1- Mailfence has a stable financial standing. It is in accordance with our policy however, 
that certain features are exclusively accessible to our valued paying users. 

2- Mailfence does not impose restrictions on email domains. The exception is made for 
domains that have been involved in inappropriate activities within our network. | believe you 
contacted our support and we helped you with a domain that posed a problem. 

3- Our customer support is committed to assisting all users. However, priority is given to 
our paying users, ensuring a more expedited response as you experienced following your 
contact to our support. 


Rest assured, our team is here for everyone. 
Thank you for your understanding 
Best regards, 


Mailfence Support 
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Updated Aug 16, 2022 


Mailfence does illegal private email reading and blocks paid accounts 


mailfence takes money for subscription, mailfence illegally reads my private emails, and 
because mailfence doesn't like what | send privately, mailfence blocks my paid emails. 


Mailfence refuses to pay damages. 
| can prove all this that | speak the truth! 


Mailfence is lying | have violated Terms of Service policy, this is untrue. | was replying to 
personals ads and mailfence was reading along illegally and mailfence doesn't allow a 
private person to reply to contact emails, Mailfence should stop lying and unfortunately | 
need to get my paid money back of the email account subscription through PayPal Buyer 
Protection because Mailfence refuses to give my money back, that's how it looks, and 
not like Mailfence is misrepresenting and lying. 


mailfence nimmt Geld fur Abonement, mailfence tut illegal meine private emails lesen, 
und weil mailfence nicht gefallt was ich privat versende blockt emails meine bezahlte 
email. 


Mailfence weigert sich Schadensersatz zu bezahlen. Ich kann dies alles beweisen, dass 
ich die Wahrheit spreche! 


Mailfence luegt ich haette gegen Nutzungsbestimmungen Bestimmungen verstossen, 
das ist unwahr. Ich habe auf Kontaktanzeigen geantwortet, und mailfence hat illegal mit 
gelesen, und mailfence duldet es nicht, dass eine private Person auf Kontaktemails 
antwortet, Mailfence sollte aufhoeren zu luegen und leider muss ich mein bezahltes Geld 
des Abonement des Emailaccount ueber PayPal Kaeuferschutz zurueck holen, weil 
Mailfence sich weigert mein geld zurueck zu geben, so sieht es aus, und nicht wie 
Mailfence hier falsche angibt und luegt. 


Date of experience: August 16, 2022 
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> Reply from Mailfence Secure & Private email Aug 16, 2022 


Dear, We regret your bad experience but your account was in breach with our Terms of 
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Customer 


cy 1review © LV 


Mar 26, 2022 


| have attempted to sign up for this... 


| have attempted to sign up for this service on numerous occasions, but every time it 
gets all the way to the final stage of the registration (email verification), before stating 
"Registration failed. Contact support" 


Based on my experience in IT, this is likely some nonsensical anti-bot algorythm whose 
behavior is generally as opaque as possible to make it intentionally difficult for people to 
sign up. 


Needless to say I'm not at all interested in wasting my time waiting on some answer from 
customer support, which is probably going to be some nonsensical advice, such as 
"disable VPN" or something equally nonsensical (again, speaking from experience), 
which is why | will be going elsewhere instead. 


Date of experience: March 26, 2022 
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> Reply from Mailfence Secure & Private email Mar 29, 2022 
Dear, 


We're sorry to hear you had a disappointing experience with us. 

The most probable reason for you not being able to register, is that your account 
registration attempt was flagged by our anti-spam/anti-abuse system. We're always open to 
new registrations, and want our users' experience to be as smooth as possible. 

Our Support Team can create an account for you. You can still contact them at 
support@mailfence.com in case you change your mind. 

Mailfence Team 


Show reviews in all languages. (123 reviews) 
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About Mailfence Secure & Private email 
Information written by the company 


Mailfence is an end to end encrypted email suite that boosts collaboration and convenience without 
compromising neither. You can encrypt symmetrically and asymmetrically with Mailfence via our 
platform the encryption is dead simple and with our Integrated keystore end to end encryption has 
never been easier. Finally, Mailfence donates to EFF and EDRI to bolster the fight for Online privacy. 


Contact 


@  support@mailfence.com 
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Sandrina 


SA 7 reviews © ES 


May 23, 2024 


Tutanota free plan is absolutely... 


Tutanota free plan is absolutely useless! Stay away! 

Which what they want anyway... 

| have both the paid and the free account and neither one is worth the time. 

There is NO spam protection at all and NO client service unless one pays and the 
instructions are lame at best. And laughable if using the word support to describe any 
help which is only a vague blog online with never any new questions. 

They do everything to punish you for not having a paid account. 

There are other encrypted mail services much better! 

| will NOT be renewing my subscription to Tutanota again. Really fed up with the arrogant 
attitude of the service. 


Date of experience: May 23, 2024 
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May 18, 2024 


Ubelievable that auto responder is not... 


Ubelievable that auto responder is not a part of my premium plan. | have to pay 3 times 
the price of my current plan to get auto responder! 


Are you aware that you are only an email provider? And even a poor one a that? | can get 
a whole MS Office 365, with 1TB per family member (up to 6) with Outlook, Access, Word 
and much more, for the price of your "Legend" plan. 


Date of experience: May 18, 2024 
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Frederik Gron Schack 


FG 67 reviews © DK 


Apr 18, 2024 


Absolutely non functional 


| just tried to search for a mail in TutaNota on various keywords that | knew existed in the 
mail, | searched for a law number that | had mentioned in the e-mail and | also searched 

for the first part of the e-mail address and no result showed up. Then | scrolled back and 
found the e-mail that way. 


What decade are TutaNota belonging to? 


Date of experience: April 18, 2024 
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Apr 2, 2024 


| opened an email but they just deleted... 


| opened an email but they just deleted my account in days without any explanation. | 
use this email on some of my account and now I'm stuck because | can not change my 
email address on these website too because they all send verification link to my deleted 
email account. 

Stay away from them. You can not rely on their email addresses at all. 


Date of experience: April 02, 2024 
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Frederik Gron Schack 
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Mar 31, 2024 
The don't know what they are doing... 


| have been using this service for more than a year. 


Their user interface is clumsy 

The search function a joke 

They block friends e-mails, so they don't even reach the spam folder 

New updates made the desktop app unusable and yes | did try to reinstall. 
The encryption is a joke 


They have nothing going for them, but now they got greedy with their subscription prices. 


Date of experience: March 31, 2024 
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Dec 28, 2023 


Stay far away from the "free" version. 


Stay far away from the "free" version. 

| have both free and "paid" version. 

The free version should not be even offered free. 

There is NO protection from spam or phishing even if you signal each and every email. 
You will be bombarded with every imaginable unfiltered email that's out there. 

The free version is buggy. Ex, cannot send emails, cannot receive emails or they arrive 
late. Notifications often sent by Tutanota offering to "report" the problem but nothing 
changes. 

The spam rules (online) are confusing if looking for help and because your a cheepy who 
doesn't pay too bad for you. Figure it out for yourself!! 


Date of experience: December 14, 2023 
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Mark Alexander 
33 reviews © GB 


Dec 6, 2023 


A terrible service run by enthusiastic amateurs. 


The idea of secure private email is a great one. Unfortunately, Tutanota get this wrong at 
every opportunity. Both the PC and the Android clients are continually being updated but 
remain unstable and poor in features. The servers are painfully slow and there is a lot of 
downtime (think days) which is a catastrophe for a business user. The support dept 
appears to be run by one person who is overwhelmed and therefore completely 
ineffective. All in all, | wish | had gone with Proton and | believe you should seriously 
consider them before signing up with Tutanota. 


Date of experience: December 05, 2023 
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Jan 18, 2023 


Worst email provider | have ever seen 


Worst email provider | have ever seen. Wish | would have never used it because now | am 
partially stuck with this mess. No auto-forwarding function, no search function, nothing. 
Daring to question the safety of this provider, as 2/3 of the emails in my inbox are spam, 
whereas important work emails often land in the spam folder, even if | have the sender 
saved in my contacts or have marked it as "not spam" before. Absolutely recommend to 
stay away from it. 


Date of experience: December 12, 2022 
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Oct 4, 2023 
| felt like "Oh pity 


| felt like "Oh pity, they need financial support, | will pay them for an encrypted email 
account." 


Oh, ok, keep this 64-character recovery code if | somehow lose my login. 


So | lost my login ability. Entered my recovery cod. 

It doesn't work. | am a very literate person, and followed the instructions (only lowercase 
letters and numbers are used to avoid confusion between O and zero 0. Do they care? 
No. 


| have a free account now. 

| don't use it for anything "save worthy". 

And, | recommend NOT using encrypted email accounts. (Hushmail is hackable, by the 
way. And protonmail has bugginesss too. So Tutanota/keemail is in the same path -- 
unfortunately having access is more important than encryption. HONESTLY, NEVER HAD 
A PROBLEM WITH GMAIL. SOooooo0, gmail it is. 


Date of experience: October 04, 2023 
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Updated May 28, 2023 


Disabled my account, said | was spamming 


Created an account, sent a few test emails to myself at other addresses, Tutanota 
disabled my account saying | was sending spam. I've emailed them for help but they 
don't reply. | was testing the service to see if | was happy with it before subscribing. 
Update 2 weeks later: Still no reply to emails. Contacted them through Instagram DM but 
no reply there either. They don't accept twitter DM. 


Date of experience: April 14, 2023 
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Marion Morris 


“um 5 reviews © GB 


Feb 13, 2024 


Where’s the support? 


Free service has been fine until | was hacked, for the first time ever, yesterday. Can’t 
change password, can’t get access to any meaningful support and can’t even close 
account. 


Date of experience: February 12, 2024 
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Aug 11, 2022 


Lost access to my business email for 4... 


Lost access to my business email for 4 days with no support during that period. Support 
took 4 days to reply and fix there broken system, which "supposedly" marked my paid 
(and unrelated free accounts) as spam suddenly. They would not reply during that 4 days 
via email or forum, so | was forced to transfer my domain email to my own system. 


Do not tie your business into this "project" 


Date of experience: August 11, 2022 
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Craig 


CR 8reviews © GB 


Jun 13, 2023 


Poor email client and support 


| used to rate and recommend Tutanota. Unfortunately, | can no longer do so. There email 
client is majorly lacking in functionality, making it impossible to delete large emails and 
create space forcing you to upgrade to more storage at a cost. The email client is also 
very basic. Support is poor. We have been stuck for days with no access to emails which 
is seriously affecting our business and no response to support emails. 


Date of experience: June 13, 2023 
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Updated Jan 17, 2023 


| paid my subscription today and... 


| paid my subscription today and despite setting up my account with a password and 
passphrase | cannot access my account. Every time | seek to change my details it is 
telling me it does not recognise my details. There seems no way of contacting Tutanoto 
to resolve this issue. Can anyone assist me? My money has now been deducted and | 
have written to Tutanota twice and no reply to assist me to access my account. If | do not 
hear in a further 48 hours | shall seek a refund from my credit card service. 


Date of experience: January 13, 2023 
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Chris 


CH 1 review © AU 


Apr 2, 2023 


Can't log in 


Can't log in. Recovery access code won't work either. Seems to be a very buggy 
platform for a paid service. It is only 12 Euros per year but Gmail is free and works 
flawlessly (for me). Fortunately | don't use Tutanota for work. | contacted their support 
but haven't had a reply yet. | hope | don't get charged for anoher year - this is a problem 
when you sign up for services that renew and charge automatically and you can't 
communicate with anyone at their end. 


Date of experience: April 02, 2023 
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Jun 24, 2022 
DO NOT USE 


DO NOT USE, come on sheeple wake up! This was never a mail provider focussed on 
giviing u privacy and anonymity! Any mail client that wont let u sign up or login from tor 
or on a vpn, has rotten tomatoes in their underpants! They are NOT the gd guys, just 
more 14 eyes surveilance sandtrap rubbish. DO NOT USE! Check digdeepers email guide 
for more info on which one to choose, as so often b4 most of u are SO effing easy to 
fool, THINK ppl! 


Date of experience: June 25, 2022 
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Elephant Insight Project Management 
38 reviews © PT 


Sep 1, 2022 


Fraudulent "Premium" and Fake Refund Offer 


| paid €50 for a Premium Tutanota account in January, never could access it,sent 30 
emails asking for help from February to August, most ignored. In July finally | was offered 
a refund, which | agreed to accept and | wrote DO NOT use PayPal as | no longer have 
any PayPal. | gave them alternate ways to refund me. Instead they wrote that they 
"Refunded to my PayPal" which is fraudulent as | have no PayPal. It is too bad they are 
not any valid choice. 


Date of experience: September 01, 2022 
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Jul 20, 2021 


Worst email provider I ever had 


Worst email provider | ever had. Horrible to admin or find anything if you used it for a 
longer time because the search function doesn’t really work. 

Despite all the security measures my account that has been spammed the most with 
phishing mails landing straight in the inbox on a daily basis. 

Fundamental basic functions seem to be for paid accounts only. 

Thought | would solve the issue by creating another email account and have the Tutanota 
Account forward to the new one... but no forwarding function. Also no auto-response 
function. 


Date of experience: July 21, 2021 
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Mar 16, 2020 


i cancelled my premium account early... 


i cancelled my premium account early this morning16/3/2020 

i was receiving up to 50 spam items per day. 

i have never experienced this before with other e-mails, the odd item at times. the initial 
spam items were in german but then from canada companies, et all. 

THE BIG PROBLEM is that today i am unable to login to any of the other companies 
where my tutanota e mail is my username. 

even one company who is delivering tommorrow. 

DO NOT delete your account in the first place, let it lapse into a free account. 

BUT how are my login usernames blocked or non existant. 

i have usernames with much older e-mail a/cs that have lapsed, 

but i can still login to those accounts 

| USE kaspersky password manager 


Date of experience: March 16, 2020 
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Daniel Powers 
14 reviews © US 


Jun 23, 2022 


Couldn't even setup an account 


Couldn't even setup an account. They require a password thats too difficult to remember. 
If | can't remember my password because it's too long then how am | expected to use 
the email service? If they can't protect me with a simple password then their service is 
flawed. 


Date of experience: June 23, 2022 
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May 14, 2024 


1,000 reviews say PM is a 2-star service 


1,000 reviewers have already tried to warn the world that ProtonMail is a company with 
poor customer service that fails to fix issues with its product. 


The previous Trustpilot page (https:// uk.trustpilot.com/ review/ protonmail.com) had a 2- 
star score; but ProtonMail tricked TrustPilot into marking it as ‘closed’, simply by 
pretending they had closed their website! 


Date of experience: May 14, 2024 
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> Reply from Proton May 21, 2024 


We're sorry to hear that you feel that way. Please note that ProtonMail has been rebranded 
and merged into the Proton.me domain for a while now. Additionally, you can still post 
reviews on the store you've mentioned with the ProtonMail domain. 
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Updated 4 days ago 


| have had a very bad experience with... 


| have had a very bad experience with Proton mail. Their payment system seems to be a 
scam designed to lock the customer into advance payments without giving them the 
opportunity to opt out. 

| had upgraded to the paid service but had not used it for a while, and when | tried to log 
in | discovered that | was locked out due to non-payment of the annual fee. (They had 
given me no advance notice of when payments were due via the alternative email that 
they also used to communicate with me.) 

| wanted to cancel the account and intended to pay my dues and leave, and entered into 
a lengthy correspondence with Proton customer service, whose representative mainly 
ignored what | was saying. 


No normal way to pay it was provided and | had to pay via a bank transfer which also 
entailed a bank fee of e32 on top of the arrears payment. 

| made the payment and thought that the matter was settled, but no! 

When | tried to access my account in order to cancel the service, | discovered that | was 
still locked out, until | paid a new bill. While | had been in communication with Proton the 
date had moved on and | was again faced with a demand for payment for services that | 
already informed them that | no longer wanted. They then asked me to waste more time 
navigating some other complicated process to put it right and made no effort to respond 
to my concerns. 

My payment cycle should at least have been paused while my request to leave was in 
process. Now it just looks as if the lengthy correspondence | entered into was just a 
delaying tactic to keep me in their system so that | could be charged again. It is a 
dishonest way to treat customers. 

For a supposedly scientifically literate organisation it is weird how this company cannot 
a) use a normal payment system that doesn't entail extra costs for customers 

b) provide a user-friendly way to access the service 

c) provide customer service capable of understanding and responding to actual problems 
faced by customers due to their convoluted system 

| am absolutely disgusted by the way Proton has treated me and would certainly not 
recommend it. 


Reply - the ticket number is 2708449 


Date of experience: March 13, 2024 


Q Categories Blog Log in For businesses 


Hello! We're sorry to hear about your experience. Please note that all subscriptions within 
Proton Mail and Proton VPN are automatically renewed as per our terms and conditions: 
https://proton.me/legal/terms 


Additionally, billing continues even if your account has not been paid. Have in mind that we 
are using and allocating our resources for all of the data on your account to remain on our 
servers without being modified, deleted, or accessed in any way, even though you might not 
have been using the account in the meantime. 


Please share your ticket number with us here so we can track your case internally. 


* @] Categories Blog Log in For businesses 


May 12, 2024 


Terrible experience. 


Terrible experience. 


I’m appalled by the slow and unresponsive customer service provided by proton mail, 
and even more appalled by a horrible experience trying to reset my password. 


In the name of security the company has encrypted all my data and emails forever. 
Apparently there is no way for me to decrypt my data now (without my previous 
password) and that’s simply insane. Whoever designed the system and manages has a 
very poor understanding of how to provide security, if that is what they are supposed to 
offer! 


Date of experience: May 10, 2024 
a Useful «> Share - 


> Reply from Proton May 13, 2024 


Hello! Due to the encrypted nature of our service, your emails become unreadable after a 
password reset. You also receive a warning message before resettling your password that 
your emails will become encrypted if you reset your password. Note that this only happens 
when you reset your password by email or phone (for example, when you forget it) and not 
when you change your password). 


Here's how you can recover your encrypted emails: https://proton.me/support/recover- 
encrypted-messages-files 
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May 9, 2024 


0 Privacy (they spy on and log who you email / get emails from) 


They changed domains, but still the same shady provider. 


Locked me out of my email, because they claim i used my email to sign up for another 
website 2 times... so aso called "privacy" focused email provider is literally spying on 
who you email and who you get emails from. 


There is 0 privacy at proton mail, its all a lie. 

Support was useless, refused to let me access anything so i could unlink the email from 
other accounts... so i lost access to so many other accounts due to having no access to 
my email. 


Avoid proton mail at all costs... 0 privacy... 0 benefit... useless. 
(just posting my review again, since they changed domains and people need to know not 
to trust these guys) 


Date of experience: May 09, 2024 
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> Reply from Proton May 13, 2024 


At Proton, you can always reach a real person quickly if this happens, by filling out the form 
here https://proton.me/support/appeal-abuse. If your account was disabled in error, it gets 
restored rapidly. Sometimes disables are for security reasons if we detect takeover attempts 
or suspicious behavior. Details here: https://proton.me/blog/anti-abuse-account-security. If 
you've already contacted our anti-abuse support team, please share your ticket number in 
your review so we can check up on the situation. 
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May 15, 2024 


| paid for the 'Unlimted Plus... 
| paid for the 'Unlimted Plus Package’...and got NOTHING! 


| paid for the 'Unlimted Plus Package’ at £100.78 for a single year, so not cheap really. | 
was then never able to use any of the other products I'd paid for with this expensive 
‘Unlimted Plus Package - including the VPN, 15 email addresses, email, calendar, drive, 
sentinel and more extras. 


| contacted 'customer service’ as | was constantly being asked to pay for the services I'd 
already paid for, | was also forced to setup an email address | didn't want to use, so 
deleted that email account. 


This caused my whole account to be deleted even though I'd paid for it with my main 
gmail.com address and that was what my account stated, not their forced numbered 
email address. 


| was then left without a vpn and as I've been hacked many times and recently, | only use 
a VPN to connect to protect me from hackers etc. | then had to quickly buy Proton's VPN 
Plus package for almost £57 for a year. 


| was told by their ‘customer services' person that they could reinstate my ‘Unlimited 
Plus Package’, but they never did that and just today have cancelled my 'VPN Plus 
Package’. 


| was with TrustZone VPN for over 8 years and it's not quite as good a VPN, sometimes 
the servers get a little busy, but, never once had any problems with them and their 
customer service is excellent. 


Do NOT use PROTON as a company as they clearly do NOT car about their customers or 
making their product simple to use, and all because of a clear system error on their 
behalf, as I'd tried their von plus package for 2 months, liked it and foolishly then 
upgraded to the 'Unlimted Plus Package’ that | was never able to use, other than the 
VPN, so the product didn't work, the customer service is beyond a joke and seem to 
have comprehension problems with simple instructions and emails going back and forth 
for 3+ weeks, still no resolution and I'm going to take them to court and report them to 
the Ombudsman and more. 


* @] Categories Blog Log in For businesses 


I've now reported Proton to Paypal and | will be going to every tech and VPN site and 
make everyone aware of this useless company. 


Please do yourselves a favour and never go to this company, seriously! 


Date of experience: 28 April 2024 and still ongoing! 

I've now had an email claiming that my payments are now considered ‘Fraudulent’ and 
that all payment methods from me are now blocked! This is because | stood up for 
myself and my rights! 


This company is the pits! 
"Proton 
15:03 (52 minutes ago) 


to me 
Dear Proton customer, 


According to our records, one or more of the payment methods on your account has 
been reported as fraudulent. As a security precaution, all your payment methods have 
been deleted. 


The Proton Team" 


Date of experience: April 24, 2024 
Useful Share me 


Reply from Proton May 21, 2024 


We're sorry to hear that you feel that way. If you rely on dispute or chargeback mechanisms 
of third-party payment processors, you waive your right to the above-mentioned refund 
from the Company and consent to rely upon the dispute resolution procedure of the third- 
party payment processor. Furthermore, if the result of the dispute or chargeback 
mechanisms causes the Company to be liable for additional costs (e.g. dispute fee), you 
authorize the Company to charge that amount on your account. 


More here: https://proton.me/legal/terms 


Please share your ticket number with us so we can follow-up on your case and have a 


* @] Categories Blog Log in For businesses 


Consumer 
2reviews © US 
Apr 20, 2024 


They locked my account 
My request - 2786332 


They locked my account and refuse to unlock it. It turns out that while | was a prisoner in 
jail, someone hacked into my account and used it. They text me about some credit cards 
they tried to use to pay for a subscription. | had no internet in prison and there was no 
way | could use my email at the time. Now | can't log into my social media, bank account 
because of them. If your account has been hacked, you can forget about it, it will not be 
restored. 


Date of experience: April 01, 2024 
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> Reply from Proton Apr 22, 2024 


We've looked into your support ticket and can conclude that it was handled in full 
accordance with our anti-abuse procedures. In order to enforce our Terms of Use, we have 
anti-abuse algorithms, and accounts exhibiting behaviors such as spamming, bulk signups, 
etc. are disabled in order to protect our users and our IP reputation. 
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May 3, 2024 


This company spams other companies... 
This company spams other companies relentlessly. How can you trust a company that 
does this? 


Date of experience: May 03, 2024 
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> Reply from Proton May 13, 2024 


That doesn't sound right. Could you please contact us at https://proton.me/support/contact 
and share some more details so we can look into this? 
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Mar 7, 2024 


Proton Mail is broken, stay away! 


Loved their services until i wanted to add VPN Plus to my Mail Plus account. Then all hell 
broke lose. Not only did my Mail Plus account revert to a free account, now i'm being 
questioned by their support like some criminal. Apparently they don't keep records of 
payment, and i have to provide evidence of my Mail Plus subscriptions. To be honest, i 
see no reason to keep this subscription longer than paid for, and i can't recommend 
anyone else to subscribe. | great start turned to huge disappointment. 


Date of experience: March 07, 2024 


a Useful «3 Share ime 


> Reply from Proton Mar 16, 2024 


Hi! Please note that you can't have two separate subscriptions on your account. Could you 
please share your ticket number with us so we can follow-up on your case? 
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Apr 26, 2024 


SCAM !! 


SCAM !!! Avoid this mafia companie !!! 

They blocked my account for a week because | didn’t want to upgrade my plan. My email 
account cie was blocked and | couldn’t work for a week. They didn’t care. They only 
wanted me to pay for business plan as Mail lite wasn’t enough for them | guess !! The 
support sent me many emails where stated to pet if | wanted my account back ! Wow 
gangster way ! Run away from this scam !!! 


Date of experience: April 22, 2024 
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> Reply from Proton Apr 30, 2024 


Hello! We're sorry to hear that you feel that way. Could you please share your ticket number 
with us so we can track your case and have a better understanding of the issue you've 
experienced? 
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Feb 15, 2024 


They block you very easy 


They deactivated my email because i opened multiple emails accounts and i was sending 
10 emails per day.| am using gmail with the same way without problem. They didn't 
accept to reactivate my main email and to not do this "bad" thing again. 


Date of experience: February 15, 2024 
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> Reply from Proton Feb 19, 2024 


Hi. Please note that bulk sign-ups go against our terms of service. See more here: https:// 
proton.me/legal/terms 


As stated on our website, we use algorithms to detect user fraudulent user behavior or 
spamming: https://proton.me/support/account-disabled. On rare occasions, there is an 
error. If it happens to you, feel free to contact us via https://proton.me/support/appeal- 
abuse 
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Apr 5, 2024 


This company is a complete Scam 


This company is a complete Scam. Advertized a product for $34 and billed $199.98 plus 
an extra $59 - all charges | NEVER AUTHORIZED. These crooks need to be stopped. 


Date of experience: April 05, 2024 
v4 Useful1 Share [x 


> Reply from Proton Apr 9, 2024 


Hey Mark! That doesn't sound right. Did you purchase the subscription from the App Store? 
Please note if this is the case, the additional fee is charged by App Store and not Proton, 
which is why we recommend upgrading your account through your dashboard at https:// 
account.proton.me/ — "All settings" — "Dashboard". 


Contact us at https://proton.me/support/contact if we can help clarify further. 
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Nov 9, 2023 


Completely dissapointed with proton 


Completely dissapointed with proton, I’ve never had any issues until today when | try to 
log in to my account and | got a message where it states | have violated or 
abused...opened a dispute and | got a message back surprisingly stating me | have 
violated terms and abusive. | don't even use this account except for my phone bills and 
personnel job pw inside...| get no help and only a none sense reply. 


Date of experience: November 09, 2023 
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> Reply from Proton Nov 10, 2023 


As stated on our website, we use algorithms to detect user fraudulent user behavior or 
spamming: https://proton.me/support/account-disabled. On rare occasions, there is an 
error. If it happens to you, feel free to contact us via https://proton.me/support/report-abuse 


* @] Categories Blog Log in For businesses 


Dec 17, 2023 


Too many promotions/advertisements for paying customers 


Been a paying customer for 6+ years. Left them last week as | became increasingly 
frustrated with their constant promotions and advertising for their products in the web 
interface. 

| asked them last year if | could get rid of them but they didn’t care at all. 

Now I’ve moved to Apple Mail with my own domains. Clean, simple solution with zero in- 
app advertising. 


Date of experience: December 13, 2023 
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> Reply from Proton Dec 18, 2023 


Hi. We're sorry to hear that you feel that way. We've shared your feedback internally for 
future consideration. 
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Apr 24, 2024 


ProtonMail is not what it used to be. 


| started using ProtonMail several years ago and in December 2023, | finally moved away 
from Gmail and purchased a subscription. 


Over the course of a few months, | gradually started moving my accounts to ProtonMail. 


My usage was basic email on a few computers, ProtonDrive on maybe 2 to store some 
documents. | have 2 phones, a primary that | use daily and | installed Mail and always on 
VPN on it. My secondary phone is my for basic hotspot usage as | sometimes end up in 
locations where my primary carrier data sucks. | use always on VPN on it as well. 


In February 2024 (| don’t remember the exact day), | started experiencing issues 
connecting to the VPN and when | tried to log in to my email; | received a pop-up stating 
that they suspended my account because of a violation of the terms of service. 


At first | thought it was some kind of mistake, as after reading their terms of service, | 
determined that there is nothing listed there that | could have violated. 


After researching my options, | found the link to appeal the account suspension. 
Opened a Ticket: 2701635 
The only 2 replies | ever got from their mail abuse team were: 


”"Please be advised that your account was suspended due to a series of violations done 
against our terms of service, therefore your account will remain permanently disabled.” 


They won’t talk to you on any other level to resolve anything. They won’t even allow you 
to have read-only access to the account, resulting in the permanent loss of the few 
accounts | have with over $2k balance, loss of important documents and emails. 


The only logical issue | could have come up with was that when | started hotspot on my 
spare phone, my primary phone connected and caused 2 always on VPNs clash and 
cause an issue. Of course, when | brought it up to them | got silent treatment. One way | 
could tell they read and ignored was when | got a “how did we do?” survey a few days 
later. 
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My trust in ProtonMail is completely gone. and all | am asking is for a read-only access 
so | can pull some of my documents and click on 2 email links to move out my accounts. 


Date of experience: April 24, 2024 
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Reply from Proton Apr 26, 2024 


We've looked into your support ticket and can conclude that it was handled in full 
accordance with our anti-abuse procedures. In order to enforce our Terms of Use, we have 
anti-abuse algorithms, and accounts exhibiting behaviors such as spamming, bulk signups, 
etc. are disabled in order to protect our users and our IP reputation. 


KO Koichi 
2 reviews © JP 
Jun 28, 2023 
FRAUDS! 


FRAUDS. They charge ridiculous high prices for mediocre services. For example, their 
VPN is very slow and very expensive. If you decide to cancel your subscription, they will 
randomly close your account without warning. Customer service can't help, they just 
copy paste their answers. They are like the other big tech companies: FRAUDS. They 
also changed their link from protonmail dot com to proton dot me. | wonder why? Avoid 
at all costs! 


Date of experience: April 08, 2023 
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May 26, 2023 


They blocked my account for sending a... 


They blocked my account for sending a lot of emails 

| understand that Decision but | paid mail plus subscription and they claimed it's 
unlimited messages per day but they lied they had blocked my account | contacted the 
support they said asked me if | accept a read only Access to recover my data | accepted 
that but they didn't reply since 3 days now lost my data lost money 4.99$ for mailplus 
subscription 

Get away from them 


Date of experience: May 21, 2023 
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Oct 6, 2023 


Scammy Company 


Proton Mail's registration process defeats the purpose of privacy. It requires you to use a 
privacy-invasive email provider for verification. You can't use disposable emails. So, it's 
pointless to register a Proton Mail account if you want absolute privacy from government 
spying. In the past, you could be able to register a Proton Mail account without email 
verification. But Proton has become another big tech business not caring about privacy 
anymore. It's all just cheap talk about privacy from Proton these days. | warn people to 
not use Proton for privacy. You can't even use cryptocurrency payments for Proton to 
avoid having big brother spy on your online purchases. You only get the option of PayPal 
or debit/credit card. Which are all privacy-invasive. So, Proton needs to stop acting like 
they care about privacy. 


Date of experience: October 06, 2023 
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> Reply from Proton Oct 9, 2023 


Thank you for the feedback. 


In order to maintain the integrity of Proton Mail, we must take measures to stop spammers 
creating accounts. This is because if spammers use Proton Mail to send messages, Proton 
Mail’s IP addresses can become blocked by major mail providers such as Gmail, Yahoo, 
and Outlook. 


In order to prevent the creation of accounts by spam bots or human spammers, Proton Mail 
uses a variety of human verification methods. You may be asked to verify using either 
CAPTCHA, email, or SMS. We have an intelligent algorithm that determines the required 
verification method based on a number of factors. 


Generally speaking, attempting to create multiple accounts will trigger more difficult 
verification methods such as email or SMS, although there are also other factors that we 
consider. Certain Tor exit IPs also encounter this problem if they are frequently abused by 
spammers or attackers attempting to brute force user accounts. 


If you are only given the option of email or SMS verification and would like to avoid using 
email or SMS verification, it is possible to do so by upgrading to a paid plan(new window) 


using PayPal or Bitcoin(new window). 


\Vla dann’t eave CAPTCHA reciilte If vai ara nracanted with amail ar SMS verificatinn wea 
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using the same phone number will result In obtaining the same cryptographic hash. So by 
comparing hashes, we can detect if phone numbers or email addresses are reused for 
human verification. 


3 reviews © ZW 


Sep 7, 2023 


1-year Proton Unlimited user review 


| stopped using the service in June, tried to cancel my subscription 5-10 times over the 
past 3 months, but | have never been able to do so because | don't even have the 
opportunity (my account is blocked, on 3 September my card was charged for the 
subscription), and the support team ignores me and does not respond to my requests. 


| STRONGLY DO NOT RECOMMEND IT. 


Absolutely no promised priority support for Proton Unlimited users, no response for more 
than 48 hours 


In terms of services, the level of service delivery is very low 


Date of experience: September 03, 2023 
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> Reply from Proton Sep 13, 2023 


Hi. That doesn't sound right. Could you please share your ticket number with us so we can 
track your case and follow up on your request? Please note that you can downgrade your 

account to Free by accessing it at https://account.proton.me/ and navigating to "Settings" 
— "Go to settings" — "Dashboard" — "Downdrage to Free". 

Additionally, billing continues even if your account has not been paid. 


Keep in mind that we are using and allocating our resources for all of the data on your 
account to remain on our servers without being modified, deleted, or accessed in any way, 
even though you might not have been using the account in the meantime. 
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Dec 9, 2022 


Don't expect more from customer service than some nipples... 


Customer service of Proton is really bad if you ask me. 


They have black friday deals/cyber monday deals that are only availible to new 
customers, which isn't even allowed by law (EU) since they display the discount on their 
main site for every user to see, it's MISLEADING. = 


After accidentially having bought a yearly subscription on my wrong account, i contacted 
CS to get this credit transferred to my original account. They did so and now i can pay 12 
euro a month instead about 8$ like the offer says. After being a paying customer for 4 
years with proton... 


Useless customer support, great VPN and privacy, but don't expect any CS 
representative to give a ****. They're literally like those cable guys from south park with 
their nipples out. 


Date of experience: December 09, 2022 
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Feb 9, 2024 


| got a call from this company today 


| got a call from this company today. He new my name and surname and said he would 
get me funds back that | have lost from an investment in a company that | made that was 
using my name to draw a 5 figure amount (my name was flagger apparently) he wanted 
me to share my screen and log into my bank or crypto currently account so he can verify 
that it is me..(but he called me and had my email address) He then sent me an email 
which had 2 different names on it (the sender email ) and the person signing off the email. 
No company signature. The email did not even come from the company. The email 
address was a proton.me email address. He wrote a very long, fancy explanatory email 
and said | can research the company and he will call me back. 


| am not sure if this is legit and it makes me nervous to share anymore information online. 
How did they get my name and email?? wth! 


Date of experience: February 09, 2024 
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> Reply from Proton Feb 10, 2024 


That doesn't sound right. Could you report this to https://proton.me/support/appeal-abuse 
so we can look into this? 
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Scott Gorman 


SG 39 reviews © GB 


13 hours ago 


If | could opt for no stars | would 


If | could opt for no stars | would. The children that run youtube seem to think that every 
song in existence is under three minutes. When you try to play any long song it is 
interrupted by adverts totally ruining any pleasure. Not many would object to them 
making money from advertising and adverts during "documentarys" etc are fine, but in 


Date of experience: May 30, 2024 
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| | Kaspar Siricenko 
' 3reviews © IE 
2 days ago 


| have premium for years 


| have premium for years. Now youtube is not working properly even if browser has 
adblocker but its not enabled on the site. | was loyal to Google but this frustrating 
experience opened my eyes. They lost they customer orientation and now | cancel my 
paid subscription this is the end for me. Its very sad. 


Date of experience: May 28, 2024 
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Proposes to watch videos I’ve already... 


Proposes to watch videos I’ve already watched. 

Publicity ads repeat all the time and absolutely not relevant. | didn’t even consider selling 
my car, why | had to watch the same publicity about car sale a thousand times? | will not 
decide to sell me car just because of the ads! 

And moreover, even if | decide one day, | will never go to that ad company, because | am 
sick of their publicity. 


Date of experience: May 27, 2024 
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Just Being Me 


JB 43 reviews © GB 


A day ago 


Hate it!!! 


Hate it!!! 


| am really starting to hate YouTube! | tried watching something that had an advert every 
2.5 minutes! Some only 5 seconds long and some 90 seconds long! Its getting beyond 
ridiculous the amount of adverts they put now in the middle of content to try and get you 
to pay! The price is extremely high at almost £16 a month and with paying for all the 
other streaming services we pay for this ridiculous! They need to calm down on the 
amount of adverts they have per content. For every video now where there are too many 
adverts | dislike the video 


Date of experience: May 29, 2024 
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21 hours ago 


Alphabet In.Google Youtube claims to be... 


Alphabet In.Google Youtube claims to be one thing but is another. 

Lack of transparency. Lack of honesty. Obvious promoting of its own agenda, ideological 
prejudices and bigotry. 

Just as important as its videos would be its comments section which is now redundant 
for gaining various different perspectives across the board - including film reviews. 

This is just another face of corporate America - and the narcissistic ideologically 
obsessed sillicon valley whose programers lack the intellect to understand life beyond 
their own little bubble. 


Date of experience: May 30, 2024 
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Steve Shaw 
1review © US 


5 days ago 


Freedom of speech doesn't exist 


Freedom of speech doesn't exist, | can't even post half the time and | am not even trying 
to offend anyone. It truly is sad people cannot just debate anymore without being 
silenced. 


“On this topic, Whether you agree or disagree with whoever you talk to. No-one should 
deserve to be silenced off a platform or not be able to say what they want. That's 
regression in the US, not progress. 


Date of experience: May 23, 2024 
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Destroying everything they touch 


We Jews, who have posed as ' saviors of the world '. We are today nothing else but the 
world's seducers it's destroyers it's incendiaries it's executioners. - rabbi Oscar Levy. 


We Jews are the destroyers and will remain the destroyers. Nothing you can do will meet 
our demands and needs. We will forever destroy because we want a world of our own. - 
Maurice Samuel 


almighty god is the hebrew EL SHADDAY which is t aken from the root shaddad and 
means to violently destroy or devastate , el shadday literally means THE DESTROYER or 
God my Destroyer. (Hebrew 'Tw 7x) El (7x) means god and Shaddai ('Tw) means devil and 
(shadad) meaning to destroy 


Date of experience: May 24, 2024 
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Youtube is a selfish business which disregards customers! 


This App is an awful and selfish platform which only cares about profit and completely 
disregards their customers. 


Firstly even though | cancelled my membership, Youtube continued to charge me and 
upon requesting for a refund | was sent to a loading page which is the, avoiding to refund 
their customers even though the law states that | am legible for a refund within 14 days 
of receiving the goods which | want to return. 


The second instance of them being selfish and thinking only of their profit is that they 
have added up to 2 minutes of unskippable ads. This is outrageous, If you want to watch 
add free then | suggest using a VPN or getting the browser 'Brave' which blocks ads. 


As well as this, some of the content that has been on my recommended is outright 
inappropriate and even when | report it Youtube does nothing to fix this issue. 


Date of experience: May 28, 2024 
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4 days ago 


Waterboard torture via advertising 


Do you hate the product or service you own and want to devalue and make it a laughing 
stock? Well, YouTube is for you. Let YouTube’s algorithms deliver your advertising to the 
wrong demographic, leaving them initially puzzled, then sick to death of your frequent, 
relentless and repetitive adverts. Let YouTube make your brand worthless - you can 
spend anything upwards of £1 to a dizzying £10 and film your ad in an airing cupboard, 
cat litter tray or cardboard box; YouTube will accept anything - they don’t care - they 
have no standards and deliberately set the bar low so you can use your ‘creativeness’ 
and see your brand slide into that ever growing cesspit of lowest common denominator 
advertising. Better still - peeve of YouTube users that have gone premium and insert an 
inline ad for a VPN service or some other potentially dodgy product/service that takes up 
half the video and ruins the content of the uploader. 


And now a word from our sponsor. “Switch off your phone/tablet/TV and go for a walk/ 
cycle/swim instead”. Bought to you by Common Sense. 


Date of experience: May 26, 2024 
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4 days ago 


Renting movies 


| went to youtube to rent this a movie. It Costed like 4 dollars which is not so much but 
the process was very annoying. | bought the movie and then after they told me that the 
payment was succesfull then one second later they told me that i was under the Age 
limit(i am over the god damn limit). Then when i tried to fix it and verify my Age i got 
logged out and now i have to rent the movie on another website for double the amount of 
money. My question is just why they get my money first and then tell me that i have to 
verify my Age and why not before my payment. Youtube i Don’t know How Many people 
you’ve scammed but i hope that some of the workers there actually starts doing their job 
and not sit watchin youtube all day instead!!! 

Best regards, from a very dissapointed customer!!!!!!!! “Fer ooo © 


Date of experience: May 26, 2024 
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rob hartley 
24 reviews © GB 


7 days ago 


Currently building a replacement for... 


Currently building a replacement for youtube, absolutely sick of the terrible Ul changes i 
keep seeing posted on reddit Not to mention the performance has decreased so much its 
like having dial up connection back. Do youtube actually listen to customers ? Obviously 
not they just want to fill the screen with as much content as possible regardless of the 
design. 


Honestly YouTube sucks i try my hardest not to use it nowadays 


Date of experience: May 24, 2024 
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May 21, 2024 


Low-quality content and broken algorithm 


Used to be amazing but YouTube encourages the content creators to ask for likes, subs, 
and shares, so of course they do. It would make more sense if YouTube penalised 
creators who did that, rather than encouraging them to do so. Content quality has 
plummeted with so many people making money out of creating low-quality content. The 
algorithm used to surface interesting vids but not sure what it's doing nowadays. 


Date of experience: May 21, 2024 
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Rosa 


RO 22 reviews © GB 


11 hours ago 


YouTube's Not Broken - It's Been Destroyed 


Tried watching a thoughtful video essay on the current state of Hollywood and its output 
and half way through | abandoned it altogether because | couldn't stand the endless 
advertisements that kept interrupting every few minutes. Ironically, | despise the 
companies who shoved their advertisements in my face. 


Date of experience: May 30, 2024 
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May 21, 2024 


Troll farm and censorship 


This time the company openly acted as Putin's troll farm and their so called community 
guidelines are a joke. The comment section is full of trolls who can be as rude to a 
content creator as they want to and no, that is not cyberbullying. And misinformation is 
not misinformation if it is pro-Russian. The so-called reporting system is useless against 
trolls. But any normal comment may be deleted by this Internet Gestapo any time. 

The unwanted ads make the service unusable. 

There is only one way to watch the content of this CensorTube and AdTube these days, 
to download it to my PC. Just a few months ago it was wafchable but now it is not. 


Date of experience: May 21, 2024 
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Gheorghe David 
1 review © GB 
12 hours ago 


Absolutely hated 
Absolutely hated! When | uploaded a video it didn't upload! Never make vids. 


Date of experience: May 30, 2024 
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Almost three minutes of advertise for... 


Almost three minutes of advertise for three minutes song? And where close x-button 
gone? Youtube should have special rating, up to minus five stars. 


Date of experience: May 26, 2024 
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Jeremy Erl 
1review © US 


May 17, 2024 


Youtube was cool and went down in the... 


Youtube was cool and went down in the toilet. We used to do music video night and had 
the option from to link 2 phones and had the option to add to que not anymore. This new 
setup has both phones linking to each other making impossible to search anything 
independent. Why with all this technology do we make our apps not user friendly. If you 
dont want people to use your app continue on and it will happen. 


Date of experience: May 17, 2024 
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BOMBARDED WITH ADS THATS ARE UNSKIPABLE... 


BOMBARDED WITH ADS THATS ARE UNSKIPABLE AND CAN EVEN GO ON FOR 
LONGER THAN THE VIDEO | WANT TO WATCH. PLEASE SOMEONE COMPETE WITH 
YOUTUBE SO | CAN NEVER GO BACK. 


Date of experience: May 24, 2024 
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Marvin Carlsen 


MC 188 reviews © AT 


May 19, 2024 


When will you scumbags learn that: 


When will you scumbags learn that: 

A, It is unethical to brag about riches to the less fortunate, especially since 99% of riches 
are made through crime 

B, | have a right to my free speech, especially if | feel offended by some rich as*holes 
content 

Or do you wanna learn the hard way? 


Date of experience: May 20, 2024 
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| deleted all of my accounts because... 


| deleted all of my accounts because the bombard you with commercials it's like they 
want to frustrate you to the point of giving YouTube up well congratulations YouTube .You 
have a policy of not saying certain words but you don't stop the bullying or people or 
streams of constant swearing .its like you encourage cyber bullying @ especially people 
with disabilities. You ought be ashamed 
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Google 


Reviews 7,628 ¢ Average 
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[4 www.google.com 


Write a review 


Company activity See all 
Unclaimed profile No history of asking People review on 
for reviews their own initiative 


Reviews »~ 3.1 


7,628 total 

a 5-star 55% 
a 4-star 7% 
__ | 3-star 3% 
_ 2-star 4% 
iv] 1-star 31% 


Filter == Most relevant = 


* Q Categories Blog Log in For businesses 


Novonto Agency 
15 reviews © NL 
4 days ago 


No support for paying customers 


Can't get support agains Fake reviews appealing against obvious fake reviews is a joke 
process as it does nothing we can't reply we can't get in touch. But they will delete your 
real review. 


You can't even leave real reviews to big companies as google disbles reviews for them 
but if you a are a small company you can not disable reviews and if you get fake reviews 
that is hurting your business... they won't help you out. This is not a fair approach. 


Can we get real support please? Even if you are a paying customer you are nothing for 
Google except spending millions on ads maybe maybe then they will do everything 


Date of experience: May 25, 2024 
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My Google Review on "PSD Distrital... 


My Google Review on "PSD Distrital Lisboa" was censored on the base of "fake 
engagement". It was not fake engagement. | am engaged with this entity as soon as they 
put a marketing flyer in my mailbox, violating Portuguese Law 6/99 article 3. 


Moreover, Google support is inexistent: we're treated literally as numbers as prophesied 
in the past. 


Date of experience: May 27, 2024 
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CJ 


CJ 2 reviews © CA 


6 days ago 


@ Redirected 


Awful customer support 


Reached out to Google support via their chat due to the fact you can’t speak to a human 
being at Google. The chat agent did not really read a thing | said and continued to just 
repeat himself over and over. | ended up asking for a supervisor to contact me, the agent 
said within 24 hours a supervisor would email. lol | reached out to them to save them 
time by advising them to cancel a previous case | opened through the play store as | no 
longer required assistance. Surely Google has the means to close a support ticket lol 
hard to find good help these days. 


Date of experience: May 24, 2024 
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I’m A YouTuber 


I’m A YouTuber, My Google Adsense Was Issued With Policy Reason. And They Keep all 
My Earning Money. Not Paying for Creator Without any Proper reason. This Company 
Being Scam Creator @ 


Date of experience: May 27, 2024 
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Joyce Mrehwa 
24reviews © GB 


2 days ago 


Google is the biggest scamming company... 


Google is the biggest scamming company ever existed in the world. | have a phone with 
more than 500gb storage and yet they block my emails so that | but storage from them 
for life. It's witchcraft and heartbreaking & 


Date of experience: May 28, 2024 
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May 21, 2024 


imprecision 


This ludicrous so-called search engine has a scattergun approach. Ask it for unstranded 
cotton and it includes stranded as well. Asked for portable, region-free dvd players, it 
lumps in non-portable, region-restricted ones. | had no idea, when | searched for wine in 
cans, that | would be duped into ordering ‘wine’ with no alcohol in it. (‘Organic apple 
cider vinegar based’, forsooth. Yes, it tastes like it.) | have thrown my money away. 


Date of experience: May 21, 2024 
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Hungry Boy 
15 reviews © GB 


3 days ago 


Google are the worst 


Google ignore advert comments, all they do is keep repeating annoying intrusive adverts 
over and over !! 

How long before they are doing this with the in car entertainment systems they are now 
part of ? 


Date of experience: May 25, 2024 
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3 days ago 


Bought a google play gift voucher and... 


Bought a google play gift voucher and when | try to use it. It just says need more info, 
and I’ve sent them the receipt multiple times and they just keep going round in circles. 
Google play as outlandish as it seems is a scam. 


Date of experience: May 27, 2024 
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Violeta lvanova 
1 review © BG 


May 22, 2024 


Terrible customer support 


Terrible customer support 


| currently have lost access to the google account | use for all of my profiles everywhere. 
Unfortunately, | don't use the phone number associated with it anymore. | have a 
recovery mail, and wrote numerous of times to Google support begging them to recover 
my account, I've identified myself and proved I'm the legit owner of the google account | 
want to recover. Nothing. 


You guys should really get your customer support on a better level. 


Date of experience: May 22, 2024 
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May 21, 2024 


All emails lost 


Recently all my emails have been deleted. Literally any emails older than a couple of 
weeks have disappeared from my account so | no longer have access to any sent emails 
and have lost very important emails from utility companies, banks, work, pet insurance, 
holiday bookings, ticket bookings, car insurance and warranty etc. 

Google make it impossible to find a live chat support, and all their online help articles 
suggest ridiculous solutions like “check the bin” and other rubbish. 

Disgusting. Hundreds of emails that were saved for specific reasons are lost and no 
solution to recover them. 
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Google refuses to reinstate access to accounts 

For reasons best know to Google alone, | switched on my phone one morning to find that 
| could not access any of my Google account information - which included access to 
YouTube, Contacts (for my phone), my emails, Play Store etc. etc. 

| could logon to my accounts on my laptop, but my phone no longer recognised my 
account. When | tried logging on, it kept on asking for my password, but then refused to 
accept it was the correct password. 


| went to the Google recover account feature. Many, many, many times. 


It remained the case for days that | could access my Google content on my laptop, but 
not on my phone. 


| contacted Google chat and asked for help. | was told to repeat the steps which | had 
already done. So | repeated the same steps, but still had the same issue. 


| asked for the matter to be escalated. The chat person (Pascale) said there were no 
other options, refused to escalate the matter and then disconnected the chat. 


So, the long and short is that Google refuses to assist and resolve matters with 
customers. 


Arrogant and indifferent. 


And | STILL cannot access my Google info on my phone, which makes it next to useless. 


Date of experience: May 21, 2024 
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have been threaten for leaving 1 star review for Mendelsons Solicitors 


have been threaten for my negative review. 


My case has been taken by Mendelsons Solicitors more than 2 years and still no 
progress. Been asked the same details and documents for a few times. My case worker 
get changed more often. Not happy at all. Tried to withdraw my case but they asked me 
to pay around £9500 for the work they have done ™ so | am stuck with them for ever. 
Please be aware and choose your solicitors wisely. 


'Mendelsons Solicitors (owner) 3 weeks ago We do not believe this is a genuine review or 
Mendelsons customer as we can't identify any client by that name nor have we had any 
complaint of this nature. If there is such a client we would have expected them to put any 
concerns directly to us as we take all complaints very seriously. Steven Mendelson' 


| AM A GENUINE CLIENT AS | RECEIVED A FEW THREATENING MESSAGES TO 
REMOVE MY REVIEW OTHERWISE THEY WILL TAKE THE LEGAL ACTION AGAINST 
ME. | HAVE SAVED ALL THE MESSAGES AS A PROOF. STILL NO SIGN OF ANY ACTION 
AFTER ALMOST 2 YEARS AND SENDING ALL THE DOCUMENTS AGAIN AND AGAIN. 


Date of experience: April 23, 2024 
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Worst customer service ever. Too big to care 


Have a pixel phone which has developed a fault. Within islts warranty time and their 
customer service is shocking. Will not send a a replacement and expect me to send mine 
in and be without a phone for up to 10 days while they decide if it meets the warranty. 


Going round in circles with their customer service team. 


Useless will never buy another Google phone again 


Date of experience: May 19, 2024 
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Margaret McKenzie Rose 
26 reviews © GB 


May 19, 2024 


< Redirected 


Dreadful Customer Service... 


Google customer service is non existent. You can't get in touch with them to make a 
complaint 

| had a bad review written about my business by someone who was the subject of a 
police report for theft and harassment. | have tried to get in touch with Google. No 
response. They just don't care about customer experience, don't even have contact 
options in the UK. No phone contact centre and don't follow up on contact you make 
with them. Woeful customer service. 


Date of experience: May 14, 2024 
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my good clients' writing good reviews... 


my good clients' writing good reviews have been censored but i noticed the reverse 
happens to fraudulent reviews where the person did not call me nor use my service. 

| have reported but i get no notification of the report but google keeps fraudulent posts of 
people that don't even talk to me!! i had enough of these skewed reviews. Those are total 
lies that google keeps to keeps for cliks. 


Date of experience: May 16, 2024 
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The problem on my Philips 550led807 is... 


The problem on my Philips 55Oled807 is that i cannot use ur new Shop to watch my 
movie in the Mediathek. Also after following your suggestions. 


If i use tab sheet Shop, or from tab sheet Startseite open Goggle Play Movies & TV and 
are redirected to the Shops Mediathek, | cannot see my Movies, in stead it is suggested 
to buy or hire. 

So | followed your steps to solve. But | am still offered to buy movies again. 

| found out, not cuz ur support told me, but by myself, that if i join the tab sheet App, and 
open Play Store, | can open Google Play Mediatek, how it was earlier. And play all my 
movies. 

If i open youtube Fim | only see 16 of my 63 purchased movies in the Mediathek. 

Why u install a new system if it not works? 

| think is a task for the swedish press and perhaps EU... 


Date of experience: May 21, 2024 
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TOKBOOSTER.COM is a scammer. 


TOKBOOSTER.COM is a scammer. 
They don't delivery the followers and they tried to get 39 pounds from my card as well a 
day later | purchased the fake followers that | have never received. 


Date of experience: May 22, 2024 
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Steve Tessier 
25reviews © CA 


May 19, 2024 
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Google is running our lives and against Democracy 


Google is running our lives and it’s a nightmare. They are a 2.2 trillion dollar business. 
They are involved in so many aspects of our lives they would be impossible to quit 
completely. They have a monopoly on our lives. They can go after Israel complaints on 
Genocide. They can fire their own staff for it. The are “Anti Democracy” and need to be 
broken down by governments. They are too big. They are like Facebook, Apple, 
Microsoft etc. So big and out of control. Their online reviews are severely scrutinized by 
them. 


Date of experience: May 19, 2024 
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Scammy scumbags 


Scammy scumbags. My account received a 20 $ unauthorized charge from a scammy 
app ONE NIGHT HOOK on playmarket and google didn't refund me. F google. With its 
scammy CEO. 


Date of experience: May 20, 2024 
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SAV c'est 0 


J'ai envoyé mon Pixel 7 pro pour réparation de I'écran le 27 MARS 2024. Colis perdu 
puis retrouvé, réparé et recu 1 mois plus tard. A la réception, écran mal réparé et non 
hermétique. 45 min au tel avec le SAV, on me propose un échange contre un 
reconditionne avec garantis 24 mois. J'accepte, on me promet un mail sous 24h avec 
étiquette de retour. Je recois finalement un mail disant que le tel a pris l'eau (FAUX!) et ne 
peut pas étre remplacé. On me prend pour une imbécile ?! Nouveau contact avec le SAV, 
je dois tout réexpliquer, renvoyer des photos malgré un numéro de dossier. 1h au tel et 
on me dit d'attendre une réponse au mail précédant sous 24h. Demande de parler a un 
responsable : raccrochée au nez. 2 mois de galére. Service inacceptable pour une si 
grande entreprise. Je suis trés décu ! Terminé, je n'achéeterai plus rien chez vous et je ne 
recommande pas ! 


| sent my Pixel 7 Pro for screen repair on March 27, 2024. The package was lost, then 
found, repaired, and received one month later. Upon receiving it, the screen was poorly 
repaired and not sealed properly. After a 45-minute call with customer service, | was 
offered an exchange for a refurbished one with a 24-month warranty. | agreed, and they 
promised to send me an email with a return label within 24 hours. Instead, | received an 
email stating that the phone had water damage (FALSE!) and could not be replaced. Do 
they take me for an idiot?! Another contact with customer service, | had to explain 
everything again, send photos despite having a case number. After 1 hour on the phone, 
they told me to wait for a response to the previous email within 24 hours. Asked to speak 
to a manager: hung up on me. 2 months of hassle. Unacceptable service for such a large 
company. | am very disappointed! I’m done, | will never buy anything from your store ! 


Date of experience: May 21, 2024 
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Fama Danny Boy Baumy 
55 reviews © GB 
A day ago 


Once again it is time to destroy and... 


Once again it is time to destroy and give Facebook a bad review..it absolutely crap they 

accept scams and other dodgy stuff if you report it you either get it has not gone against 
our guidelines or you get a ban for reporting it.. Facebook is corrupt and very dangerous 
and only thinks about the profits than safeguarding it's users..| want FB to respond but | 
100% guerntee they won't because I'm right 


Date of experience: May 29, 2024 
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Blunt Honesty 
32 reviews © GB 


A day ago 


What a joke of a site. 


Asking for email or mobile then next page asking for the other so you have to give both 
along with a selfie. To prove who you are. A selfie proves NOTHING unless the selfie is a 
given shape or note to include in the selfie. This is just a way that Facebook can try and 
control everyone in a scamming sense and affect everyone's mental health. The 
government should be looking innto all social media websites and putting out serious 
fines for improper conduct by these manipulative adults who are going to ruin the 
children of the world and therefore bring lots of destruction and lots and lots more 
senseless killings across school, colleges, university campuses. 

DISGRACEFUL 


Date of experience: May 29, 2024 
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A day ago 


Facebook remove comment that condemn... 


Facebook remove comment that condemn islam. But Moslems can condone and praise 
things that happened to Jews in the 2nd world war and it's classed as exceprable. 
Farcebook is so biased it's unbelievable the only reason they allow hate speech from 
Islamists is because the founder of farcebook was a regular visitor to eipstein island and 
we all know what was allowed to happen to kids there just like in the barbaric cult. Islam 


Date of experience: May 29, 2024 
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2 days ago 


DO NOT MAKE AN ACCOUNT 
DO NOT MAKE AN ACCOUNT 


This website DEMANDS that you upload SEVERE personal information to 'prove' who 
you are. Even though they are filled with fake businesses, scammers and bot accounts 
whom NEVER get flagged. 


This website is WELL KNOWN to collect and sell your information, you've got no choice 
but to do it if you want to have an account with them. 


Twitter is no better, with their nonsense Authenticate bug annoying multiple accounts for 
no reason. 


Just communicate with people via WhatsApp or something more trustworthy, this 
website has become the definition of Trash. 


Date of experience: May 29, 2024 
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1 days ago 


The platform is horrible 


The platform is horrible, the algorithm trash and the ad filters are utterly useless. I'm 
being bombarded by unwanted ads pushing religion and religious objects despite my 
settings clearly being set to filter such rubbish out. FS;CK META AND FACK 
ZUCKERBERG 


Date of experience: May 29, 2024 
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Theodore Chana 
9reviews © GB 


2 days ago 


Facebook - Worst Customer Service | Have Ever Experienced. 


Update: My Facebook was hacked and disabled. Written 525 e-mails and spent over 45 
hours on the phone. | have a business to run, | have bills to pay, | have a family to 
support, | require Facebook to communicate with family. I’ve had no customer support! 


Date of experience: April 17, 2024 
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6 days ago 


It's all computer generated nonsense... 


It's all computer generated nonsense now. Not a Single Person looks at comments or 
articles. This site is more Scammer and Scumbag than anything. They'll also NEVER 
review your account and let it time out. 


These people are scum who let scum take over their marketplace 24.7 
Get twitter or something else. This website is Online cancer. 


Date of experience: May 24, 2024 
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Novonto Agency 
15 reviews © NL 


4 days ago 


A Costly Battle Against Bots and Poor Support 


Advertising on Facebook for business purposes is a waste of money. Facebook (Meta) 
charges per hit, but 90% of the hits are from bots—bots that visit your site for one 
second and then leave. Despite this, Facebook still charges for these hits. 


Competitors do this to eliminate competition, and Facebook (Meta) does nothing about it 
even though they are aware of the issue. 


If you want to reach Facebook (Meta) for support, forget it. It is extremely difficult to get 
in touch with them, and many help articles are not useful, often leading you in circles. 


We just want support and for something to be done about the bots. 


Date of experience: May 26, 2024 
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A day ago 


Hacked account and Facebook are useless... 


Hacked account and Facebook are useless in helping. Followed all the instructions to no 
avail. 15+ years down the drain. Tried to create a new one and was disabled straight 
away 


Date of experience: May 28, 2024 
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Jah 
99 reviews © NO 


6 days ago 


We Jews 


We Jews, who have posed as ' saviors of the world '. We are today nothing else but the 
world's seducers it's destroyers it's incendiaries it's executioners. - rabbi Oscar Levy. 


We Jews are the destroyers and will remain the destroyers. Nothing you can do will meet 
our demands and needs. We will forever destroy because we want a world of our own. - 
Maurice Samuel 


almighty god is the hebrew EL SHADDAY which is t aken from the root shaddad and 
means to violently destroy or devastate , el shadday literally means THE DESTROYER or 
God my Destroyer. (Hebrew 'Tw 7x) El (7x) means god and Shaddai ('Ttw) means devil and 
(shadad) meaning to destroy 


Date of experience: May 22, 2024 
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4 days ago 


My account was suspended because... 


My account was suspended because someone connected another account to it and 
posted things. | had no way to get in touch with support because it requires me to log in 
to the accountto submit an appeal. | sent emails toFacebook hoping for someone to 
help, but nothing. All my memories for the past 10+ years are just gone. 


Date of experience: April 18, 2024 
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Krista 
1 review © US 


5 days ago 


Krista vrapi blocking users who follow her account 


Person krista vrapi not following Facebook site rules and terms of service. 

Will block your account if try to follow her. Will prevent you from seeing posts. Facebook 
should close her account and take her off the website. Reported her account to 
Facebook. 


Date of experience: May 24, 2024 


a4 Useful «> Share [x 


* @] Categories Blog Log in For businesses 


4 days ago 


| hate facebook with a pasion 


| hate facebook with a pasion. 

| hate Stories 

| hate whatever is shown in my feed 

| hate that the app reloads the feed when i look away for 2 seconds 


| hate that every post/comment are "fact checked" by woke lefties who dictate what's 
facts just because they dont like to hear the truth. 


| hate all the ads everywhere 


| hate the suggested contacts when sharing something on Messenger.. Just show people 
i talk with EVERY DAY 


Just go away Facebook. 


Date of experience: May 26, 2024 
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7 days ago 


Facebook is overrun by Ai bots posting... 


Facebook is overrun by Ai bots posting fake Ai images of celebrities, passing them off at 
the real thing and then telling fans to contact them, assumably to scam them. You report 
the fake accounts and Facebook finds in their favour. Then there are the hackers and if 
you ignore all of that then you get the bot posting Amen , » and happy birthday to all the 
fake images of deformed woman and children and since the bots are inflating the post 
interactions they’ll soon show on your timeline and unless you spend hours a day 
blocking each and every one of these fake accounts, you get bombarded with more 
since Facebook bots are pushing this content. It’s like scammers and spammers 
paradise on steroids and you can’t beat the Ai © it’s quicker and more faster than you 
block em or object. Some have resorted to posting x rated adult content and you report it 
and again Facebook keep it up including gore images. 


It’s time to uninstall and admit defeat 
Good luck out there. 


Date of experience: May 23, 2024 
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T.A.S. Studios 
3 reviews © US 


4 days ago 


Very un-user friendly interface. 


The interface is not user friendly especially for beginners. So many different options and 
links. It can be very overwhelming at times. 


Date of experience: May 26, 2024 
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May 22, 2024 


My Facebook account was hacked! 


My Facebook account was hacked!! Facebook never did a damn thing about it! | went 
through all the hacker help tips they have nothing! | even said it wasn’t me trying to 
change my password! Now Facebook is letting these hackers scam people out of 
hundred and thousands of dollars why people at facebook sits and laughs and does 
nothing to stop it! Also the hackers are using Al of yourself as well be aware! 


Date of experience: April 29, 2024 
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7 days ago 


Hacked And Disabled - No Customer Service. 


Hello, 


I’m a celebrity chef here in United Kingdom, my account was hacked and disabled last 
month. This is an update, to my previous experience, | have still had no customer service 
and it seems that they really do not care at all. They do not care, that | have my business 
page attached and that I’ve lost all my connections. All my personal data has been stolen 
and it took several years to build up. I’ve tried contacting Facebook/Meta and received 
nothing back. There is no customer support and they have completely left me in the dark. 
I’ve written to their legal department and Fraud Police are now investigating. 


If this has happened to anyone else, | feel your pain and | am truly sorry this has 
happened to you. It is not fair that we must suffer and have no customer support for our 
pages. 

Kindest regards, 

Theodore Chana. 


Date of experience: April 16, 2024 
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3 days ago 


The biggest load of toss pots i have... 


The biggest load of toss pots i have ever come across first they steel your data and sell it 
which is fact, plus its full of filth flirting with you in your feed some are just scammers and 
some are Al but when you call them out and tell them to @@@you are the one who gets 
banned or reported probably by simps. 


Date of experience: May 27, 2024 
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abdul kader 
27 reviews © GB 


May 23, 2024 


FB is harvesting SCAMMERS 


The day by day this Facebook is becoming a threat to community as they harvest all 
scammers to promote invest plan with their fake ID so it is bad time they should be more 
tough in creating fake ID and without any documents and | have complaint to them 
almost 10 time but they do not even answer the email so all should boycott in using this 
fb 


Date of experience: May 23, 2024 
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Updated 5 days ago 


FACEBOOK NOT REMOVING A HACKED ACCOUNT 


FACEBOOK NOT REMOVING A HACKED ACCOUNT. AS APPARENTLY IT DOSNT GO 
AGAISNT THERE COMMUNITY STANDARDS. TOTALLY SHOCKING THEY ARE AIDING 
TERRORISTS. HACKERS AND CHILD GROOMERS BY NOT TAKING ACTION 


Update.... after 5 days Facebook still fail to take action. apparently hacking into 
someone's account and taking it over illegally is not agaisnt there community standards. 
Advice is to take legal action agaisnt Facebook 


update. still no action. Facebook actively encourage hacking and support it. legal 
documents heading to Facebook 


Date of experience: May 22, 2024 
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Angelo Ciraulo 


AG 42 reviews © GB 


Jan 8, 2024 


LIGHTDM THE ULTRA FAILING SOFTWARE THAT FAILS TO START A LOGIN 
SESSION 


THE WORST OPERATING SYSTEM EVER IT COULD BREAK THE GUNNIES WORLD 
RECORD OF WORST OPERATING SYSTEM CRASHES BLACK SCREEN PASSWORDS 
DO NOT WORK APPS DOT RUN OPENS RANDOM APPS AMAZING DISGRACE HOW 
HORRIBLE THE SOUND OF THE COMPUTER OVERHEATING ENTERING IN A DEAD 
STATE OF AN OVER DRIVE FASE CONCLUDED"!!! 


Date of experience: January 08, 2024 
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Jake Latham 
20 reviews © GB 
Oct 23, 2023 


Please get your crap and the other... 


Please get your crap and the other linux distros crap together to provide an OS that isn't 
absolutely stupid. 

I'm fed up of Windows, | refuse to go with predatory AppleCrap. 

I've tried to use Linux systems for years on and off, and it's always the same damn 
problems?? 


Date of experience: October 23, 2023 
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Dec 3, 2023 


Absolutely the worst thing ever... 


Absolutely the worst thing ever happened to me was to try to install Ubuntu to start 
coding. | spent 100 hours on internet on more than 100 websites to make a sense of 
what was happenng, | had more than 100 different errors, flashed my USB drive more 
than 40 times, tried every combination, read hell a lot of forums and watched numeroues 
videos, even asked help from community to setup Ubuntu to start doing coding. Having a 
25 years background in PC hardware and software | am gobsmacked how is possible 
that there are people out here using this "OS", absolute waste of time and money. After 1 
months of trying EVERYTHING i gave up and reinstalled Windows and will study there 
whatever i can as the coding bootcamp became a "How to sort out 1 million issues with 
Ubuntu" and instead of even starting learning, | am still trying to make it worked. | found 
a useful video on youtube what helped me to finally install it after 1 month, but every 
single time when booting it come up with a different error and won't boot or maybe 1 out 
of 10 times i am lucky to get into Ubuntu but again can't do anything as whatever | click 
on, won't open, can't update any software as saying | am not connected to the internet 
when | am clearly connected, then sometimes will start the update but will come up with 
1 million other issues. So in a 100 hours of trying everything, | couldn't enjoy Ubuntu 
more than 5 minutes without having another error. The Odin Project discord channel was 
more useless than | initially thought, there are always some internet cowboys blaming 
you that you are giving up too soon and they will guide you then after 30 minutes they 
will never ever answer you again. Wasting 100 hours on a 30 minute job and you telling 
me | am a quiter then clearly you have no life and live in a carboard box. | don;t usually 
leaving review but this was like a full time job to make this happen and obviously my 
experience was just a big mess and fustration. Bye forever Linux! 


Date of experience: December 04, 2023 
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Updated Aug 25, 2023 


| feel Ubuntu does not provide its... 


| feel Ubuntu does not provide its users with adequate documentation on how to build 
apps for its os. The biggest problem with any linux flavors is that its lacks apps and all 
the apps it does have suck. You do not have programmers hashing out good apps on 
linux. So by not providing a clear documentation on how to build apps it will stay that 
way. | don't think | have ever seen any linux app that | liked at all. All the gnome gui is 
either too large or very ugly. Gtk is even more ugly but less of a headache then python 
stuff. 


The linux mindset is supposed to be about freedom, well the freedom | choose is to 
make proprietary projects, and you are going against that freedom by not making it 
easier to make proprietary on your os. 


It still seems you are going out of your way to make sure that open source folks have that 
freedom but not the proprietary folks. It should not be so hard to find a work around to 
be on your os. If the open source folks do not like it then they do not have to use it. 


Along with better documentation for app building you should create a better 
documentation on how to accomplish proprietary and proprietary connections. | would 
definitely create stuff on ubuntu then. 


Date of experience: July 31, 2023 
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Mar 31, 2020 


I'm having a bad experience 


I'm having a bad experience, will change my review if | can get it resolved. | am not able 
to connect to the internet and the company won't help me for free since it's a free app. 
They refer me to forums where | get different answers and don't want to hack it up, so its 
useless. Now | don't even know how to remove it. Waste of time. Very frustrated. 


Date of experience: March 31, 2020 
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Niklas Pedersen 
13 reviews © DK 


Dec 20, 2014 


Useless 


Basically nothing works. It's not even suitable as a beta product. 
Useless. 


"Linux is free only if your time has no value" 
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v5 Useful1 § <€ Share [< 


Show reviews in all languages. (58 reviews) 


* @] Categories Blog Log in For businesses 


Get free account 


Contact 


© United Kingdom 


Category (i) 


Software Company 


People who looked at this company also looked at 


Linux Mint 
RSESESESES 22 
© Unclaimed 
Microsoft 
BE Microsoft 4 1,727 
@ Claimed 


ubuntuinvest.com 


SESE 19 


© Unclaimed 


Suggested companies are based on people’s browsing tendencies. 


The Trustpilot Experience + 


We're open to all Vv 


We champion verified reviews Vv 


* @] Categories Blog Log in For businesses 


We encourage constructive feedback Vv 
We verify companies and reviewers Vv 
We advocate against bias Vv 


Take a closer look 


* 


Choose country 


United States + 
About Community 
About us Trust in reviews 
Jobs Help Center 
Contact Log in 
Blog Sign up 


How Trustpilot works 


Press 


Investor Relations 


* 2) Categories 


Businesses Follow us on 
Trustpilot Business 

Products 

Plans & Pricing 

Business Login 


Blog for Business 


Legal 

Privacy Policy 

Terms & Conditions 
Guidelines for Reviewers 
System status 

Cookie preferences 
Modern Slavery Statement 


© 2024 Trustpilot, Inc. All rights reserved. 


Blog 


Log in 


For businesses 


* QO ¢ Categories Blog Log in 


eee > Business Services > IT & Communication > e-Commerce Solution Provider > eBay 


Overview Reviews About 


eBay 
oO Reviews 12,687 © Bad 


1.2 @ 


VERIFIED COMPANY 


In the e-Commerce Solution Provider category 


[4 ebay.com 


Write a review 


Company activity 
Claimed profile Hasn’t replied to 


negative reviews 


Reviews »* 1.2 
12,687 total 


5-star 
4-star 
3-star 


2-star 


it 1-star 


For businesses 


See all 


8% 
3% 
3% 
4% 


82% 


Filter — | Most relevant 


<> 


* Q Categories Blog Log in For businesses 


Puneet 
1 review © US 


A day ago 


Ebay is running an insurance fraud in... 


Ebay is running an insurance fraud in cahoots with it's sellers. Their money back 
guarantee is just a gimmick to entrap buyers. 


Just got scammed. | ordered a apple ultra watch(nearly 500 USD) and got an empty box 
and now neither ebay nor the seller are cooperating. They have even disabled my 
privilege to add feedback for the seller. 


Date of experience: May 14, 2024 
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® Anthony Baggio 
5reviews © CA 


2 days ago 


Ebay needs to vet their sellers better 


Ebay needs to vet their sellers better. 

| bought 2 different motorcycle ignitions from 2 different sellers for a specific year and 
model and neither one fits. 

To add insult to injury | am now forced to pay return shipping, over $16 per item. 

| will never buy specific items like this on this site again. If the price seems too good to 
be true, it's because it is! 


Date of experience: May 28, 2024 
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2 days ago 


The incompetence at eBay is staggering 


The incompetence at eBay is staggering, from the bottom all the way to the top. It’s as if 
the people running eBay have never actually been sellers on the platform themselves. 
They’re completely clueless, obsessed only with squeezing every last penny out of their 
users. The platform is a dated dinosaur, making it the worst place to sell. Sellers are 
treated poorly by eBay, and the customers are some of the most needy and annoying 
people imaginable. The volume of pointless customer service questions far outweighs 
the sales. eBay is on a slow decline, destined to be left behind by newer, innovative 
platforms that offer genuine support and freedom to their users. These platforms 
understand that draining sellers dry is a short-term solution and will ultimately lead to 
eBay's downfall. 


Date of experience: May 28, 2024 
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44 reviews © GB 
9 hours ago 


Do not buy a video doorbell from this... 


Do not buy a video doorbell from this seller, PV-Solar panel, they don't work, | wasted 
£23.99 

| could of sent it back, but | don't have a printer to print off the label, the seller was no 
help at all, I'ma pensioner and can't afford to waste my money, there should be a easier 
way to get your money back 

U9 visualizable smart doorbell, nothing smart about that door bell 


Date of experience: May 16, 2024 
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Updated 3 days ago 


Joined ebay as a seller 3 weeks ago...nothing but scam buyers 


Joined ebay as a seller 3 weeks ago (selling 3 small artworks). Sold two the first week 
but BOTH buyers were scammers who messaged me to text them directly re payment. | 
did not as it circumvents ebay's policies. | replied using ebay's messaging with no 
response. Payment was not forthcoming. 

Following week | listed 4 other items, 2 sold, one of buyers was the same scammer, the 
other also a Scammer (Same MO). NO HELP FROM EBAY - IT IS IMPOSSIBLE TO EVEN 
SPEAK WITH SOMEONE OTHER THAN THEIR BOTS. Closing my account and now 
worried about having given ebay my bank info. 


Date of experience: May 19, 2024 
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San chh 
1 review © NO 


3 days ago 


Never got the item.It was a money back... 


Never got the item.It was a money back gaurantee product but never received refund or 
ay kind of support from costumer service. The product i purchased was not that 
expensive but they are not loyal to costumer. Seller said contact the ebay costumer 
service, and costumer service asked me to contact the seller. Don't make a sale if you 
can't take responsibility. 


Date of experience: December 12, 2023 
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eBay Did nothing 


eBay Did nothing 

After knowing 

My package fail to delivery 
Went to an foreign country. 
Not refunded 

No nothing 

Nothing 

Literally they steal my money. 
Clicksuoerstore Seller. 

Be aware of this criminals 

| will make a report to the police here in Denmark 
Cyber criminals case.. 


Date of experience: May 23, 2024 
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A day ago 


Whbay charged me TWICE for shipping an item 


As a seller on eBay | try and send items out as quickly as possible. | pay for the shipping 
and get the label. | sent a dress which weighed in at 3.2 lbs and had box measurements 
of 10x 13. | selected a FedEx label that was $10.17 and allowed me up to 70 Ibs and a 
much larger box. | do not Know what happened, but eBay charged me for a second label 
of almost $9 because my package was underweight! They then went and deducted the 
amount from the next item sold. So basically | paid for 2 labels for an item that had 
already been overcharged on the first label. | sooke to a cocky SOB named Alec who told 
me that is correct and that although eBay might attempt to dispute it with Fed Ex, 
ultimately they are charging me for this screw-up. After 17 years, | am parting ways with 
eBay. They also charge you tax on your shipping costs--- a big no-no. Horrible company 
and poorly run. 


Date of experience: May 28, 2024 


wv Useful1 « Share Le 


* @] Categories Blog Log in For businesses 


4 days ago 


No buyer protection. Scammed me 200$ 


| bought something and when it arrived it was just a completely different item. Went 
through eBay customer service for months and months for a refund. they kept extending 
it and every time | would reach back out for my refund they would claim my last 
conversations about it didn’t happen they never submitted anything or tried to give me 
my 200$ back. !!! So they stole money from me when the shipper or them sent the wrong 
item. Wouldn’t refund me and kept stringing me along for a year until | was no longer to 
reach out to them anymore since it had “been to long” what a scam. I’ll never use eBay 
again. Their buyer protection is BS 


Date of experience: July 26, 2023 
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1 review © US 
2 days ago 


eBay is biggest scam company 


| sold my MacBook Pro a month ago for $1000 also | paid $27 for shipping. Buyer was 
scam. | called customer service more than 10 times. No body helped me. They said they 
can’t refund me anything. They are junk company. Selling stuff in facebook or another 
place is more safe than on eBay. They charge you for selling fee, but never cover you. | 
hope they go out of business soon. Was last time | used eBay. 


Date of experience: May 03, 2024 
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6 days ago 


there is no seller protection 


there is no seller protection, buyer destroyed item costs $300 and ebay closed return 
with 50 percent refund, buyer made chargeback and left negative review, and ebay 
refused refund selling fees!! 0 profit, wrecked $300 item, $11 shipping, $40 selling fee. 


Date of experience: May 07, 2024 
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Michelle 
3 reviews © GB 


6 days ago 


Really gone downhill 


| opened up my eBay account over 12 years ago and have been loyal to them as a seller. 
In the last two weeks I’ve had so many problems and now I’m ready to delete my 
account because customer service have been unhelpful with buyers lieing and giving 
incorrect feedback and refusing to fix it. So done with the crappy service and lack of 
support for sellers 


Date of experience: May 24, 2024 
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7 days ago 


Customer service has rapidly declined 


I've been a customer of ebay for 20 years. | have only had to dispute an item once or 
twice in all that time. Today, | was basically abused and lectured by their customer 
services for clicking the wrong button while trying to get a refund for some sh** bought 
from China. 

The system doesn't allow you to do what you're trying to, it relies heavily on Al bots that 
eff it all up and once you're trapped in a chat you are pushed into doing the "wrong" 
thing and they can't help you. Awful. 


Date of experience: May 24, 2024 
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Wanda Day 


_ 7 reviews © US 


May 22, 2024 


The eBay Counterfeiters 


| placed an order on eBay, with a vendor name, “rambadtb” that is peddling counterfeit 
Ellen Tracy product. | submitted photos and details for proof. The Seller denies their 
deceptive practice and eBay is using Al as their resolution source. | am totally being 
duped and have very little recourse. It has taken (4) days to get a return label and even 
longer to get a refund. I’m done with on-line shopping. NO MORE EBAY! 
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EBay suspended me 


EBay suspended me after | sold shoes and now | can’t get into my account and get paid. 
So then | called them, they never told me what | did. And then after saying they would 
direct me to a representative in the payment department they dropped the call. 
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Gerald r 
8 reviews © US 


May 22, 2024 


Seller substitutes a worthless item for one of considerable value 


| purchased a 1 oz gold coin from a seller wiih the acronym “ theblackperia”. | received a 
worthless 

players card. Perhaps that seller ( inadvertantly?) sent 

the wrong item. However, | am unable to contact that 

seller and eBay is providing no help. 

My advice: Don’t do business with an operation which 

refuses to communicate with you. 


Date of experience: April 04, 2024 
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Item doesnt arrive 


Few times now | have purchased an item of eBay , items not been delivered, | am 
actually beggining to wander is the item there in the first place ,I'm thinking sellers are 
saying item been posted, knowing fine well sellers not posted or are few customers just 
taking money 
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Jarrad Lee 
6 reviews © GB 


May 20, 2024 


Zero protection for sellers against... 


Zero protection for sellers against time wasters and people who just want to click on 
buttons with no intention of buying ! Difficult to speak to anyone at eBay and when you 
do get through they have no clue about anything, so seller has to pay listing fees for time 
wasters 
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Ebay suspends new user buyer accounts 


Ebay suspends new user buyer accounts. | have never had an Ebay account and was 
trying to purchase something. Account suspended. The customer service rep | spoke 
with could not even tell me why. But what is even more funny is, | got to purchase the 
item and received it right before they suspended the account. Incompetent. | guess Ebay 
doesn't want customers. I'll just not use Ebay, and advise everyone to not use Ebay. 


Date of experience: May 21, 2024 
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AF 
12 reviews © GB 
May 20, 2024 


Don't buy via Ebay 


Don't buy via Ebay. Despite having consumer rights in the UK Ebay will not enable you to 
excercise those rights as they allow sellers that do not even respond to issues. Their 
automated systems block actions and their help is no existance, either Al or nothing. 


Once apon a time Ebay was a great plce, now itis permanently on my avoid list. 


Date of experience: May 20, 2024 
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May 25, 2023 
Linux is the best os! 


Linux is the best os! 

There is no os Better than Linux right now i am using Linux Neptune and it is the best 
comparing to Linux Windows is the worst. The grade | am giving to LINUX on 
Trustpilot.com? 100/100 The grade i am giving Windows? 15/100 
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Nov 18, 2023 


Needs shut down 


The most selfishly insane men in the world find themselves together under one roof able 
to corrupt the poiltical establishment in the name of lobbying to reshape the world 
according to their sick hearts desires. A demonic force in a chaotic world. 


Date of experience: November 18, 2023 
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+, Teapot_Railfan 
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Sep 14, 2023 


Devils for world 


Enemies of the world, that want depopulation on us, animals & nature abusers. 
Unelected party that stick their nose everywhere where they like. 


Human power always win aganist ‘devil’ elites! 


Date of experience: September 10, 2023 
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Jul 3, 2021 


Corrupt organisation that insist on... 


Corrupt organisation that insist on pushing their pathetic agenda. 
They are completely disconnected from real life. 


This is unwanted and will NOT be tolerated. 


Best thing that could happen to this organisation and the WHO is for them to be shut 
down. 


Everyone needs to make a stand against this corrupt organisation. 


Date of experience: July 03, 2021 
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Peter Maybury 
10 reviews © GB 


Jan 21, 2023 


They are lunatics that the world needs... 


They are lunatics that the world needs to wake up to. 
People need to look at the insane policies they have and take note of the world leaders 
that are involved. 


Date of experience: January 21, 2023 
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Undemocratic 


Undemocratic, unrepresentative bunch of misanthrope's yet still manage to push their 
agenda on every government in every country! 


| won't be eating bugs! 


Date of experience: March 06, 2023 
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Fukubloody 
3 reviews © US 


Apr 26, 2022 


Beware of the beast man for he will... 


Beware of the beast man for he will make hell of his land and yours 
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Alexa W 
22 reviews © CA 


Jun 8, 2022 


skum 


and there you have it folks, the greatest enemy of our times... 
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Feb 27, 2021 
Against human rights! 
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Mar 16, 2024 


Stranglehold 


Hello everyone American, this is going to sting. This institute FOREIGN owned financial 
thievery must be stopped. Americans have had to bow to these foreign bankers and 
Vatican too damn long. Ask to borrow pay back with interest?? It's our money not theirs. 
And if you don't want to lose what freedom we have left, fight digital currency!! Unless 
you like being told what you can and can't buy, or like having expiration date on your 
money, as well as every time you break a bill, and put change in jars for kids and 
grandkids not any more a price for every transaction will be sure you can save nothing. 
Or tell you no at the grocery store, because you have eaten 3x this week.... Don't think it 
would happen?? Trump's indictments? Canada freezing all truckers bank accounts? Or 
try to fly when government don't want you flying anywhere due to global warming? Or 
TSA crawling up your ass, unless your illegal? Mass censorship? Arming and funding 
terrorists, while trying to disarm Americans?? Lay down and die while your children live 
on their knees. Or raise hell, fight this chokehold, and most importantly TRUMP 2024. He 
did win in 2020. Remember pedophile in chiefs words " it only matters who counts the 
votes" 


Date of experience: March 16, 2024 
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Feb 8, 2024 


There is nothing Federal about the... 


There is nothing Federal about the federal reserve. It’s owned by private bankers. The 
money is fiat legal tender backed by nothing and is interest bearing. It’s responsible for 
inflation as the government has to keep borrowing from the FED to pay the interest. The 
American People are paying interest on interest on interest and so fourth. The USA 
treasury has the legal right to print is own Currency yes Currency that is backed by USA 
gold and silver reserves that is interest free. The stare of North Dakota has a public bank 
and never adopted the FED. Up to 26 states are looking to sever ties with the federal 
reserve system and create public banks. If the USA continues with this fiat legal tender 
system the US dollar will collapse. The last real president you had was JFK under his 
administration he printed and circulated over 600 billion in real currency backed by US 
silver reserves. The world wide fiat legal tender system is a global Ponzi scheme and it 
will fail. | sincerely believe that the Federal Reserve, The Bank of Canada is trying to 
destroy North America. If the economy is to grow in both countries the Federal reserve 
must be shut down and the US treasury must be reinstated and the Bank of Canada 
must be reinstated to its original mandate. To create and manage the Country’s monetary 
supply. Now manufacturers can return to North America with incentives offered by the 
government because the money they create will be interest free. Do not believe any 
positive reviews as they have been wrote by shills. All positive reviews are lies. 
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Oct 15, 2017 
| have NEVER participated in their ... 


| have NEVER participated in their competitions. It's a scam when they send me mail, 
your unscrible does not work, it's completely aware | can not make my spam mail. 

Mail from Mr. Stanley Fischer, Vice Chairman 

Federal Reserve's Board of Governors 

Hello Your long awaited fund has been cleared. We are pleased to inform you that this 
fund will be release to you within seven (7) working days. 

You however, are require to re-confirm your details, such as, your full name and mailing 
address, including your mobile number which is 

extremely important in other to speak with you for validation of your position as the 
beneficiary. 


Call me at: (727) 324-6829. Write me only through this office e-mail: 
info(a)fedreservesystems.com 

Mr. Stanley Fischer, Vice Chairman 

Federal Reserve's Board of Governors 

United States 
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May 17, 2024 


Reuters is complete Libtard garbage 


Reuters is complete Libtard garbage. They claim Trump “inspires “ his followers to 
violence. First they use examples of written posts on line. Since when can’t We The 
People voice our opinion no matter what we say. Second Trump has nothing to do with 
our hatred of you Liberals who attack all we hold precious- America; pro- Israel- belief in 
God; despise trans garbage; hate disgusting pro-Hamas terrorists on US soil; hatred for 
you Lib agenda to destroy America, to weaken our military and a lame old feeble idiot 
Biden. You are liars. We Don’t need Trump to incite anything. AMERICA IS seething at 
you Liberals by ourselves. Trump only speaks his opinion about his kangaroo trial. And 
he has every right as do I. 


Date of experience: May 17, 2024 
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Largest creators of propagandistic... 


Largest creators of propagandistic narratives along with AP (Associated Press). From 
there they tell other news stations around the world what to stay and what not to say. 
They are like WHO during the plandemic. Stay away if you want to be really informed on 
what's going on. 
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Dec 28, 2023 


Fools. 


Similar to other Lefty news sites, Reuters blocks reading their articles unless one PAYS. 
As other Lefty news, they already make money via Ads. 

Fools! How? Because anyone can find the same news information on other websites for 
free. Fools. 


Date of experience: December 28, 2023 
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STEPHEN BUCHBINDER 
1 review © US 
Mar 29, 2024 


Reuters has nothing to do with news and... 


Reuters has nothing to do with news and journalism. Any reports by Reuters that make it 
to news outlets taints and distorts any credibility of that service and app. Each and 
everyday the worthless Reuters reporting shames their integrity. 


Date of experience: March 29, 2024 
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May 26, 2023 


What idiot wrote the article on the USS... 


What idiot wrote the article on the USS Gerald Ford entering Oslo Norway harbor. 
"soldiers guarding the USS Gerald R Ford" 

It is called manning the rails and those were sailors and marines stationed onboard that 
ship. It is cmmon practice for any US Navy ship to do this except for submarines. 
Especially when entering a foreign port. 

Get your information straight, 

RM1SS) USN(RET) George Skraastad 
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Kate tells it like it is 
10 reviews © GB 


Jun 24, 2023 


1 star for the app 


1 star for the app. It denies access to news. It asks you to register your details, with 
email password etc, check email to verify it, wait for account to be activated, then sign 
in, tells you it can't sign you in even though you entered everything correctly, so you 
close and reopen the app, try signing in again, sign in fails again, try the reset password 
link, await the email, press the reset password icon in email, type a new password, await 
email confirming password changed, try signing in, doesn't work, refresh app, try signing 
in again, fails again, still haven't read any news. Fuk this. Reuters owe me 20 minutes. 


Date of experience: June 24, 2023 
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Nov 10, 2022 


Reuters is spreading fake news and gossip now 


| Knew the poor quality level of journalism from Reuters but now on the top of everything 
they are spreading fake news. 


Article: How a maverick Brazil lawmaker helped Lula beat Bolsonaro's propaganda 
machine 


The person in question, Janones, spread all kind of fake news on the press (this can be 
verified in videos where he learn others to do so and also on his page on Telegram) and 
yet Reuters publish this. 


For the people who still read it, run. 
They became just a tabloid of fake news and gossip. 


Date of experience: November 10, 2022 
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Nate 


un 1review © US 


Nov 15, 2021 


Bias and one sided reporting 


Bias and one sided reporting when it comes to matters of Ethiopia. We will not be 
silenced by false reporting for western political advantages. Ethiopia will previal! 110 
million Ethiopians will prevail. Terrible news outlet for letting this fake news get this far. 
Shame on you Reuters. #boycott reuters 


Date of experience: November 16, 2021 
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Updated Sep 11, 2020 


The usual aggressive, arrogant digital bullying. 


Looking for balanced news. This rules out BBC and Sky, obviously. 

Alas, Reuters immediately asks to install cookies on my device, gives me the option to 
decline - which | take - then asks me again and again, presumably hoping I’ll throw in the 
towel and agree. 

Absolutely fed-up with this sort of treatment. 

Why on earth isn’t ‘no cookies’ the default setting? Of course | don’t want to be tracked, 
monitored or have my details ‘shared’ with third parties. 

Who wants that? 


So much for balanced news: | never even got that far. 


Date of experience: September 11, 2020 
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JB 12 reviews © GB 


Updated Feb 11, 2024 


Spoiled by badly placed ads 


| enjoyed Reuters web news pages, but I'm rapidly going off them because their poor ads 
placement now cause pages to jump about making it an uncomfortable and irritating 
experience. 

They should try reading it themselves to discover how unreadable it has become 
especially on a mobile device. 

Do they not understand the use of holding spaces for ads that prevent this? 


Date of experience: October 20, 2023 


wv Useful1 Share [xX 


* @] Categories Blog Log in For businesses 


Aug 9, 2023 


Reuters no longer unbiased 


Reuters is rapidly becoming a news app that favors the left. Their increasingly biased 
articles focused on Trump, blaming the right for violence, and overall reporting of US 
politics has me wondering if they really are who they say they are. 


Date of experience: August 09, 2023 
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Anna 


sie 9reviews © NL 


Feb 23, 2022 


Politically corrupted 


Using hacked info is a no-no when it's Hunter Biden, but doxxing info, illegally begotten 
by hacking, of supporters of peaceful protesters is A-ok? Just as long as it helps 
dictators unlawfully prosecute citizens, then Reuters jumps to the occasion. The good 
reputation of this company has been mourned and buried. 


Date of experience: February 23, 2022 
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Jul 28, 2022 


They wrote fake infos about market 


They pushed allegations on a "suppose" data manipulations that was revoked by FDA 1 
year ago (after an attack from shorters that sign a ‘citizen petition’)... 

They are not serious at all or manipulating themselves the market now ?! | do not know 
but they wrote bulls““t article (not the first time) info about it and many investors are very 
chocking at the moment about this incompetent analysis. 
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killlz 
9reviews © CA 


Oct 19, 2022 


What a piece of SH!T company! 


What a piece of sh!t company!! How many deaths do you have on your hands now? 20 
million or more? If you think the world hasnt caught on to yoir lies and manipulation yet, 
youre INSANE!!! The public knows your LIARS!!!! FK REUTERS!!! 


Date of experience: October 18, 2022 
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Updated Nov 13, 2020 


Spreads rumors from social media without fact checking 


Sweden's constitution prevented passing a lockdown law during the Covid-19 pandemic. 
It takes many years to change the constitution and there are no presidential orders. Then 
Reuters focus on a health official with no real political power and calls him a stubborn 
dictator for not being able to make a lockdown. He would be a dictator if he could 
bypass our constitution on a whim. Maybe read the job description before making things 
up? Maybe a hospital's janitor should be responsible for enforcing a nationwide 
lockdown. 


This social media smear campaign against Sweden started after rapper ASAP got 
arrested and Americans complained about Sweden not having a bail system. So we are 
undemocratic because criminals cannot bribe themselves out of our jail system? 


Date of experience: November 14, 2020 
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Marjorie Grace Tahapary-Campbe 


MG 6 reviews © US 


Oct 3, 2023 


Reuters is Biased 


Reuters is a mouthpiece for hard core liberals. Their news is usually biased against 
conservatives. They lie in their coverage to protect liberals. 


Date of experience: October 03, 2023 
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Aug 29, 2022 


Not to be trusted 


Heavily biased and deliberately misleading. Their 'Fact Checking’ almost never checks 
the actual statements made, but instead uses an edited strawman version they can easily 
debunk. Not to be trusted (wherever your political alliances lie)! 


Date of experience: August 29, 2022 
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Gerald Sharp 
1 review © US 
Dec 10, 2023 


Reuters is Highly Biased news. Definitely not reporting. 


| just read Reuters article regarding the war against terrorism in Palestine, and found it to 
be highly biased in favor of the terrorists in a manner that was truly disturbing. 


Date of experience: December 10, 2023 
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Aug 31, 2021 


Clowns 


These clowns present "profs" by just stating that "they looked into it and...." 
Basically a "trust me bro" type of evidence. 
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Bias, unreliable company that does not believe in our constitution or our first amendment 
rights. 
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Lacks impartiality and keeps pushing... 


Lacks impartiality and keeps pushing fake news political stories 
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Apr 14, 2024 


Lousy Organisation 


Lousy Organisation, not even fair in its way of balancing out behaviors of countries. One 
sided and anti-Semitic especially its leadership and way of managing communications. 
Lousy place to work for. 


Date of experience: April 14, 2024 
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Feb 15, 2024 


UN under-secretary 


UN under-secretary - General fir Humanitarian 

Affairs Martin Griffiths said on tousi tv that hamas was not a terroris 

t group, Jesus protect us 

From these over paid un so called left wing anti Jewish racist cowards 
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Jan 31, 2024 
Asalam everyone........ incredible 
Asalam everyone........ incredible, Linda thomas-greenfield, campaigning for slavery and 


defending United States of murder slavery and rape! How rich! And, with reference to 
Equality and law etc, wheres the native American voice? That's with reference to the 

EUGENICS, by the United States of Europe murder rape and slavery!!! Shame on you 
Linda thomas-greenfield, defending your slave master!! 


Exposing Sheffield City Council et al, for hiding my child abuse and exploiting me 
because my father died from a train suicide! What kinda sub humans do this, exploiting 
orphans! Clear out of native American land, its not yours, you are just an occupation just 
like what EUGENICS and slavery racism happening in Palestine, as we speak! Shame on 
your racism, murder, rape, slavery and your PROXY OCCUPATION PROXY WAR PROXY 
SLAVERY PROXY RACISM, ETC,! 


You have been exposed by Mr Mansoor H Masood! 


Date of experience: January 31, 2024 
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Dec 9, 2023 


UN stands for utter nonsense 


Everyone that works for the UN should be ashmed of themselves its clear they don't 
have any true power they can't stop a ceasefire or inncoent kids getting bombed in 
Palestine or get them to safety! Its blatantly clear isreal is in the wrong and not hammas 
but still they do nothing. They should all fear God as if your in a position of power you 
have a duty if you can't act upon it then resign. The UN is useless and pointless and 
clearly run by America like everything else. Why do America always get involved and 
supply weapons to other countries and sit back and watch while kids are dieing America 
and isreal should be charged with war crimes and should stop making and given out 
weapons. 


Date of experience: December 08, 2023 
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MANSOOR MASOOD 
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Jan 27, 2024 


With reference to Equality......... ? 


With reference to Equality, should Netanyahu, Bush Blair la Penn Clinton Boris Johnson 
face SADDAM STYLE EXECUTIONS?? Maybe use the new humane gas, until they choke 
to death, instead of hanging? 


DISCUSSION! 


Exposing Sheffield City Council for hiding my child abuse and exploiting my disabilities 
because my father died from a train suicide!, 


Date of experience: January 27, 2024 


wv Useful «6 Share [< 


* @] Categories Blog Log in For businesses 


Jan 28, 2024 


Respect to the SOUTH AFRICAN NATION 


Respect to the SOUTH AFRICAN NATION, WOW, PURE COURAGE!! Isn't it a shame how 
they get away with Administrative Detection, GROOMING TERRORIST.....operant 
conditioning, ref, Skinner, Thorndike, or cat in a box...... and the same SETTLERS AND 
so called PIONEERS, occupying native American land THE 1st Nations homeland the 
United States of Europe, lol, what a load of rubbish, 1 genocidal occupation force send 
ordnance (bombs) 2 another occupation to kill children....you don't need bombs to kill 
children....... PURE DARWINISM, DARWIAN PRESERVATION OF FAVOURED RACES!!! 
Check Google!! Life time experience, 10x over, | Know my life's in danger, , however, it's 
not in their handzz, Alhumdulila!! My life was in danger, before chief Paul broadbent 
hanged himself, don't worry about me......yawn, used to it........ I'm a Muslim, a Jedi, a 
lycan, vampire, 13th WARRIOR to my loved ones, and ninja, hehehe | have plenty of love 
energy!! My blood is Muslim from our line back to Hasrat Adam....but some wordzx bring 
tears to my eyes......the BUFFALO RUNS IN MY BLOOD, | HAVE THE POWER OF THE 
BEAR, | THE CUNNING OF THE WOLF AND | FLY WITH THE EAGLE.....| got massive 1st 
NATION energy, same with ABORIGINES HUMAN BEINGS, walk about and SPIRIT 
WALKING with elders and the ancestral animals ..,...not CANE TOAD though, it don't 
even belong in Aussie, all it does is POISON and KILL, and destroy ecosystems and 
habits of indigenous animals , from babies up the chain, like EUGENICS , how strange, 
JUST like a PROXY OCCUPATION FORCE......PROXY OCCUPATION, however, has a 
short half life.... THEY IMPLODE!! | Know my life in danger, love energy and duas, keep 
me protected!! Alhumdulila........ hehehe, my life's been in danger since | was 5yrs old!!!! 


Biggest hugzzz everyone, Peace, love, respect and guidance!! 


IM STILL STANDING....... 


Mr. MANSOOR H. MASOOD (JINN) 


Date of experience: January 28, 2024 
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Mar 8, 2022 


To UN, 


To UN, 
it's so funny and sad at the same time to look at these high ornate talks in prime halls 
that have literally 0 effect. F%cking zero! 


And how should it help if we stop calling a spade a spade. It feels like courage and honor 
are not welcome here. 


It's kinda mystery for me why humanity still maintains this group of honorable imponents. 
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Israel broke 65 un resolutions and no... 


Israel broke 65 un resolutions and no one said a word. Iraq broke 2 was bombed, 
invaded and destroyed let that sink in. 

Un is a lie, your identity decides your fate.. 

UN dont even deserve a one star 

absolutely useless 

Free Palestinian! |= 
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The United Nations and Western Regime... 


The United Nations and Western Regime of the World are blind to the Genocide 
commited by Israel. They need to sanction Israel or the rest of the world needs to come 
together and break up Nato and the United Nations from the West. Enough is enough 
and equal treatment must be given and equal punishment must be given to all countries 
who commit international crimes against humanity. Israel has commited too many crimes 
against humanity and the West are supporting them in commiting genocide. 
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Updated Oct 9, 2022 


Cop ( Out ) 26 in Glasgow 


United nations climate change - COP 26 Its all about reducing CO2 Emissions, Yes? So 
why have our illustrious leaders just added 13 tonnes of extra CO2 to the atmosphere, by 
flying 400 private jets carrying world leaders/business leaders to Glasgow. Joe Biden 
also brought a vast motorcade of vehicles with him. If that wasn’t enough, he then fell 
asleep through some of the speeches! Also, | notice that prince Charles and Biden have 
one thing in common. They can both manage to fall UP stairs. Its so reassuring to know, 
that planet Earth is in such good hands! 6® 


If these clowns were serious about climate change, then this conference should have 
been done by video only. Everyone should have stayed at home and avoided anymore 
atmospheric pollution. The UN mantra on climate change is... "Take urgent action to 
combat climate change and its impact" You've just needlessly pumped 13 tonnes of CO2 
into the world, which will have an impact. The UN needs to practice what it preaches. 
Stop telling the rest of us to save the planet, when you can't be bothered to do it 
yourselves..... YOU BLOODY HYPOCRITES. 


Date of experience: November 02, 2021 
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Don’t bother applying for a job with... 


Don’t bother applying for a job with the U.N unless your a minority, gay, missing limbs or 
mentally disabled 


A healthy, straight white and British guy has no chance 
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Money controls all politicians and... 


Money controls all politicians and "leaders". It's an illusion of an illusion of power. Mostly 
for show while back alley dealings are being made with economical hitmen and war 
profiteers. 
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Multiple rapes of children 


Multiple rapes of children, boys and girls and a cover up from highly placed personal !! 
Killing their own personel to cover up masgraves in Congo !! 


Date of experience: July 12, 2017 
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United Nations: a toothless dinosaur 


On one level the United Nations seems like a good idea. Get a bunch of the world's 
leaders together to coordinate, cooperate and work out differences in the world, thereby 
maintaining peace and fairness. 


On another, it's a rigged game. The security council acts as the bullies club with veto 
power for the chosen few, meaning that not much gets done if the US (and the US's 
pimp, Israel) doesn't want it. 


Take Human Rights. Israel can treat the Palestinians worse than you'd treat an animal, 
steal their land, evict hundreds of thousands of people from their homes, execute 
wounded people in the street, imprison children for throwing stones, and get away with 
it....FOR SEVENTY YEARS! And the UN does absolutely nothing about it. Israel builds its 
apartheid wall and the UN says it's illegal and nothing is done about it. In the first half of 
2018 Israel executes over 135 unarmed Palestinian civilians including a disabled man ina 
wheelchair for protesting on their own land, wounding and maiming over 15 000 more 
with live ammunition. It demolishes 200 Palestinian homes and cuts of the Palestinian 
social fund to families in need. It blockades Gaza so that even the sick can't get medical 
attention. And the United Nations does absolutely nothing. The US and UK illegally 
invade Iraq, Libya and bomb Syria and the UN does absolutely nothing. 


So, United Nations, your website is full of smiling faces, giving the impression that the 
UN's presence in the world is a force for good and we can all be at peace knowing the 
UN is there to protect us. Why not put some photos up showing the carnage in Gaza, the 
devastation in Libya, Afghanistan and Iraq and Syria? We know why. Because we're all 
supposed to rest in the illusion that the UN has it all under control. 


If you want to see what the UN and US allows Israel to do, and a little of the impact that 
Israel is having upon the Palestinian people, their culture and their mental health, and just 
how spurious Israel's claims of "self-defence" are, go to johnpilger.com and watch his 
excellent documentary for free "Palestine is Still the Issue". In this film you will see 
evidence of Israel's ethnic cleansing and genocidal policies, including deliberate 
vandalism with Israeli soldiers' excrement of a Palestinian cultural centre and children's 
art class. The Palestinian people have been under such rapacious, inhuman attacks by 
Israel for the past SEVENTY YEARS and there is hardly anything of Palestine left. 


If the UN can't stop Israel or the US from international illeaalitv and war crimes then what 
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will never forget your names and what you've done. 
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Now I know what UN means 


Now | know what UN means: jUseless Nothing! 
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Chris 
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May 7, 2019 


Pointless 


Pointless, toothless, money laundering organization 
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About United Nations 


Information provided by various external sources 


“The official Facebook page of the United Nations** http://www.un.org 
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Oct 29, 2022 


FreeBSD 13.1 is a rock solid OS 


FreeBSD 13.1 is a rock solid OS. Very fast even on old computer hardware. It is very 
secure, you can even run it on a laptop. | am running FreeBSD 13.1 on an old Dell Vostro 
1710 with only 2 megabyte of RAM, no hard drive. It runs from a USB thumb drive and 
even so, it runs fast. 
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Almost as good as archlinux but... 


Almost as good as archlinux but pharo.org does not work and packages are a little out of 
date. 
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Apr 21, 2024 


| do not recommend this organization if... 


| do not recommend this organization if you want to stay in a human body. Each planet 
was created by a different God. 

Some God created man on planet Earth. A human consists of a cell. Another God 
created robots (they live on another planet) and consist of microcircuits, the unit of life 
being Os and 1s. 

After a UFO fell on our planet, people copied the microcircuits they found. We received 
smartphones, computers, televisions. They are actually living beings. 

Now conditions are being created for humans, animals and plants to cease to exist. 
Once all the oil and gas is burned and the sun is blocked, plants will stop growing. This 
means that animals and people will have nothing to eat and will die. Even now, people 
are gradually being converted into robots: dental implants, implants instead of legs, 
biochips, etc. 

Therefore, | do not recommend trusting this organization if you want to remain human, 
feel heat, cold, emotions, etc. 
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SUSPICIOUS 


Why were you building those tunnels in NYC? 
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Official homepage for worldwide Chabad-Lubavitch movement that promotes Judaism and provides 
daily Torah lectures and Jewish insights. Chabad-Lubavitch is a philosophy, a movement, and an 
organization. Chabad is considered to be the most dynamic force ... 
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Susan Zimmerman 
1 review © US 
2 days ago 


| decided to transfer my service to...Patriot Mobile 


| decided to transfer my service to another provider. Before doing this, | called tracfone 
and was assured that | would receive a credit for the unused days once the service was 
moved. When | called to do this, | was told that is not an option. 


Date of experience: May 28, 2024 
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3 days ago 


Unqualified Customer Service 


| had a problem in March of 2024 and Tracfone worked on the problem. They told me 
they fixed the problem. | logged into my account and text, data and air time was zero. | 
called again and they told me again they fixed the problem now | had a few hundred 
text(should ha had thousands). Had all data set to 0 today. Contacted Tracfone and 
found they switched me toanpther carrier said they would fix it. CS rep speaks very bad 
English! Go to another carrier unless you speak Spanish!! 


Date of experience: May 27, 2024 
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6 days ago 


Tracfone is awful 


Tracfone is awful! They have the worst customer service | have ever dealt with. | used 
them for a long tome and every time | needed customer service it was a horrible 
experience. | would advise anyone considering to use them as a provider to run away!!!! 
Find any other company. 


Date of experience: May 24, 2024 
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Beware of TracFone 


Beware of TracFone! | was a TracFone customer for 10+ years, | am no longer their 
customer. Here's why: | bought a new phone and called customer support to get it in 
service. For two weeks it worked fine. Then problems began. My "unlimited plan" would 
not allow me to text, gave error reports on no data, etc, etc. Literally, for two weeks every 
day | was on the phone with them trying to get help. | spent DAYS calling - literally. 
Customer service could not make it work properly, and repeatedly refused to get help 
from a higher level. 

On the 14th call their only response was to tell me to buy a new plan (!?!) and would 
LITERALLY ignore the fact that | already had an “unlimited plan". 


| now have Mint Mobile. 


Date of experience: May 15, 2024 
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TRACFONE Failed 


TRACFONE Failed; to roll over minutes,texts, & data . | bought a phone through 
HSN.com that was supposed to include 1500 minutes of talk, 1500 texts & 1.5 gigs of 
data - with a 1 year of extended service. | activated new phone & nothing was added 
except the 1 year service deadline ... 3 calls later & a couple hours of talking finally the 
technician saw a flaw & added 400 minutes talk time BUT FAILED TO ADD ANYTHING 
ELSE or the add the previous balance ... he claimed it been expired for a year or some 
such NON-sense ... 

no reasonable or satisfactory resolution was found/reached ... 

when i asked how to resolve this situation & disagreement he had NO COMMENT! & said 
he was the only way ... 


tracfone acts in bad faith & should be avoided 


Date of experience: May 15, 2024 
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| have been a tracfone customer for a... 


| have been a tracfone customer for a long time. Their systems and trac support are 
horrible. Sat on the phone last night for almost 3 hours trying to get my plan established. 
After spending all this money my call minutes still have not been added. App does never 
work for me and shows errors. Their system are hard to use. After speaking to 4 different 
reps, no one could give me a straight answer. I'm done giving them all my money and go 
with a reputable company. 


Date of experience: May 18, 2024 
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May 19, 2024 


I tried to set up temporary service... 


| tried to set up temporary service through tracfone on an iPhone SE2 for a friend. It 
wouldn’t place or accept calls. Customer service escalated my call when they couldn’t 
resolve the issue, but the rep that took over gave up and said to try again the next 
morning and call back if it still wouldn’t work. Really? Any other phone service would 
have resolved the issue within minutes. Since then, it still doesn’t work and nothing 
helps. I’ve given up and have reset the phone. | lost $20 for nothing, but hopefully 
anyone who reads this can avoid the same mistake 


Date of experience: May 16, 2024 
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maisey mason 
1 review © US 


May 19, 2024 


phone has the black screen of death... 


My phone got the black screen of death on May 12. 

| could hear notifications pings but could not see anything on the screen. 

| wanted Tracfone to transfer my services to my 'old' phone (which | had stopped using 1 
month previously). 

They got the texts to work but after being on with them for over an hour, they guaranteed 
my phone would be working within 24hrs. It was not. After ANOTHER 24 hr guarantee, 
my phone suddenly has 0 minutes, 0 texts, and 0 data. According to Tracfone my 
account needs to be refilled by me since 0's are showing across the board. They stated 
they had nothing to do with clearing my minutes. Very hard for a customer to have all 0's, 
don't you think? 

Will be getting a new phone/number NOT AT TRACFONE. 


Date of experience: May 13, 2024 
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Tracfone has the worse customer service 


Tracfone has the worse customer service. It always takes hours to transfer to a new 
phone. Customer service reps are inept. They used my data for troubleshooting their 
problems. They still have not corrected my service date. | have had nothing but trouble 
with them 


Date of experience: May 14, 2024 
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I've been a trac fone customer for 30... 


I've been a trac fone customer for 30 years. Recently though, | suddenly get a lot of 
dropped calls. | can't get through to tech support after hours. They were 24/7 service. 
When | ask for my accumulated talk minutes, texts and data, they no longer supply that 
info. You have to guess at what and when you recently purchased minutes ect... They are 
now contributing to the Spanish speaking people in the US. | am not Spanish and that 
says a lot. 


Date of experience: May 16, 2024 
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May 13, 2024 


Stay away from trackfone 


Stay away from trackfone . | cancelled my contract with them they gave me the. Ode and 
pin so | can transfer to another carrier. | changed the company everything when smooth. 
2 days later they block my number and don't want to release my number. They said for 
them to release my number | have to reopen an account with them and pay. | told them | 
don't want their service because it is too bad. Still they don't want to release my number. 
Any advice on were can | complain or customercomplain? 


Date of experience: May 13, 2024 
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May 17, 2024 


| would give 0 stars if this would let... 


| would give 0 stars if this would let me! | purchased a samsung tracfone, brand new. 
Take it out the box. | call them to activate it and explain it has to be done based on a 
different zip code because it is for someone else living in that zip code. | specify | wanted 
the $20 automatic monthly renewal plan. Well, | have just spend 2 hours talking with 
tracfone (after spending 30 minutes trying to get to an actual person and not a computer 
system only to be told every minute they are working on it and still nothing is working. | 
got told to call back in 2 hours so they can try again. Meanwhile they are refusing to 
refund my money they already took and are telling me | will have to pay again for service | 
just paid for tonight! Tracfone used to be great but since verizon took over it has been 
nothing but one problem after another for customers. | am fed up. Unfortunately the 
person who will be using the phone is demanding it be tracfone based on her previous 
good experiences and is not listening about the recent issues. Oh, but i get to pay the 
monthly bill. | will try one more time tonight to get this working. If | still have issues | will 
be contacting the BBB on Monday to lodge complaints and telling my mother she can 
deal with the issue herself and pay for it herself from now on if she wont listen to reason! 


Date of experience: May 17, 2024 


wy Useful1 «¢ Share [< 


* @] Categories Blog Log in For businesses 


May 8, 2024 


Tracfone kept turning off my service... 


Tracfone kept turning off my service even though i had 1 month left of service paid. When 
i dialed 611 another phone company picked up. Had to pay them to reactivate my 
service for another month. Then my service was cut off again. | used my reward points to 
purchase data. Never got the data and lost my reward points. Finally i ditched tracfone 
for a different wireless co. and so far so good. Stay away from tracfone as far as you can. 
Was a good company for me for about 6 years. Now its worthless 


Date of experience: March 04, 2024 
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Elizabeth Refino 
2 reviews © US 


Apr 25, 2024 


The customer service is awful 


The customer service is awful! I've been trying for 6 months to unlock my phone and 
same response everytime, it'll be emailed to you. It's funny | don't receive that email but 
they can email me when my bill is due! They need better English speaking 
representatives then maybe they will comprehend what the customer is saying!!! WORST 
SERVICE EVER!!! 


Date of experience: April 25, 2024 
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Apr 30, 2024 


Customer Service is Horrible 


| am enrolled in the auto renew program, which charges my credit card for the renewal 
costs. There is no email notification as to when this charge will be assessed or for how 
much. | called Customer Service to find out how to change my account settings to 
automatically send me a receipt for the transactions. When | finally reached a customer 
service representative, all | got was repeated requests for my email address (which | 
repeated supplied), and then a disconnected call. | still don't know how to get 
transaction receipts. 


Date of experience: April 30, 2024 
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Kim hansen 
2 reviews © US 


Apr 22, 2024 


Tracfone is a nightmare since verizon bought it. 


| had zero problems with tracfone till verizon took over now | have zero service and paid 
through may 8th. Calls were dropping when i had service this morning and a phone that's 
a joke will have to go with another service tomorrow. STAY AWAY FROM ANY OF THE 
CELL PHONE COMPANIES THAT VERIZON OWNS. 


Date of experience: April 22, 2024 
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May 2, 2024 


The fact that there is no option to... 


The fact that there is no option to unlock a phone any sooner then 60 days is insane! 
Also, having no unlimited data plan in 2024 is also insane! 


Do not recommend! 


Date of experience: May 02, 2024 
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impressions 
2 reviews © HR 


Updated Apr 24, 2024 


GARBAGE!!! 


GARBAGE!!! 

TracFone aka now horrible Verizon just stole my money! Criminals operating this 
company with lying customer service just wasted 3 hrs of my time, pretending to be 
helping me and placing me from one fake agent to another, then hanging up on me 
several times! It turns out that is the way they are handling anyone that wants to activate 
new pre-paid or no contract phone! They refuse to activate because they don't want 
people to use No contract cheap phone cards!! Instead of telling me they don't really 
want to service "no contract - pay as you go customers" they pretending that they are 
helping me set up my phone for 3 f. hrs !| Atrocious! No refunds of course, and now | have 
sim card and paid up smartphone card ( value 21$ ) wasted money! Not only that 
apparently entire USA is now set to 4G & 5G only which are military weaponized 
frequencies and literally new TracFone by Motorola just fried my brain, my head still hurts 
from holding this dangerous phone next to my left ear :( wicked 5G!! Keep away from 
Verizon and TracFone criminals and weaponized towers 


Date of experience: April 20, 2024 
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Mar 30, 2024 


THE worse customer service 


THE worse customer service. The WORST customer-hating, BS phone craptastic system 
ever. horrible. The WORST customer-hating set up. can't reach live humans, can't even 
get the chat function to work most of the time unless you go to Support.tracfone.com 
seems to work on some browsers. they don't keep records of your purchases!!!! bunch of 
lazy, incompetent employees, haters, cynical thieves ... steal back the so-called points 
and credits ... they should be investigated by the FTC, consumer protection division and 
more. COMPLETELY untrustworthy. 


BUT this is such a customer-hating, unfriendly, unhelpful, BS business model and 
company. treat their customers like dog doody. hate them. won't let you go back more 
than 90 days to get receipts even if you bought multiple devices, products from them. 
complete bullpuckey. they steal back your referral credits and earned points. never help, 
just lie, obfuscate. run by greedy crooks. 


Date of experience: March 26, 2024 
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May 21, 2024 
THIS JUNK 


THIS JUNK, MADE IN CHINA DROPS CALLS ALL THE TIME, IT'S A JUNK CELL EVEN IF 


Date of experience: May 08, 2024 


a Useful «> Share [x 


Next page 


2% Categories Blog 


SocialMediasupport@tracfone.com 


1-800-867-7183 


oe © & 


9700 NW 112 Ave, Miami, FL 
33178 

Medley 

United States 


Category (i) 


Electronics & Technology 


People who looked at this company also looked at 


‘nt Mint Mobile 
mien 12,046 


@ Claimed 


Tello.com 
GD sear 


@ Asking for reviews 


MM Visible 
VJ *|F 1,053 
@ Claimed 


Suggested companies are based on people’s browsing tendencies. 


The Trustpilot Experience + 


We're open to all 


We champion verified reviews 


Log in 


For businesses 


* @] Categories Blog Log in For businesses 


We encourage constructive feedback Vv 
We verify companies and reviewers Vv 
We advocate against bias Vv 


Take a closer look 


* 


Choose country 


United States + 
About Community 
About us Trust in reviews 
Jobs Help Center 
Contact Log in 
Blog Sign up 


How Trustpilot works 


Press 


Investor Relations 


* 2) Categories 


Businesses Follow us on 
Trustpilot Business 

Products 

Plans & Pricing 

Business Login 


Blog for Business 


Legal 

Privacy Policy 

Terms & Conditions 
Guidelines for Reviewers 
System status 

Cookie preferences 
Modern Slavery Statement 


© 2024 Trustpilot, Inc. All rights reserved. 


Blog 


Log in 


For businesses 


* QO ¢ Categories Blog Log in 


For businesses 


Overview Reviews About 
Cashapp 
oo Reviews 13 ¢ Poor 
19 @ 


[4 cashapp.app 


Write a review 


Company activity See all 
A GV VA 
Unclaimed profile No history of asking People review on 
for reviews their own initiative 
Reviews >< 1.9 
13 total 
v] 1-star 100% 


Filter 


1-star X Reset 


<> 


ae | Most relevant 


* @] Categories Blog Log in For businesses 


Mar 31, 2024 


Don't even deserve a score of 1.. 
Don't even deserve a score of 1... appalling, steal your money, do not use !!! Absolute 
scammers! Customer service is like talking to a bunch of monkeys! 


Date of experience: March 31, 2024 
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Gookie Heimowitz 
" Treviews © US 


Feb 19, 2024 


Cashapp is either scamming you or you... 


Cashapp is either scamming you or you are getting scammed . It's a breeding ground for 
all types of internet thieves and scammers. Recommend not using this App. They 
reversed a bitcoin transaction . Charged me 17 bucks and then tossed it back on the 
block chain and it took 52 days to make it to my alternate wallet. They constantly are 
having issues with the app itself. Yet they can give away thousands every Friday on 
social media to beggars and scammers . Stay far away from cashapp and use a more 
reputable service like Zelle or Venmo . | have no clue how this company is still in 
business and or been fined millions by the SEC and FTC. 


Date of experience: February 01, 2024 
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Dec 12, 2023 


Cashapp is the worst 


Cashapp is the worst! | received a Bitcoin transfer and they rejected it! Not only did they 
reject it but they customized the gas fee and made a $500 transfer .38 to transact.. To 
put this into simpler terms, they pretty much said screw u we can do what we want.. but 
for why...? I’m still trying to figure that out. 

Will more than likely Lawyer up over this as their customer service team has been a 
nightmare and just as rude as that transaction knowing good and well no miner would 
pick it up. 


Date of experience: December 09, 2023 
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Oct 28, 2023 


Highly Dangerous App Government needs to shut it Down QUICK 


CASHAPP IS BREEDING GOUND FOR SCAMMERS AND MANAGMENT DO NOTHING 
ABOUT THE ISSUE. EXCEPT A BOT EMAIL LABELED CASEY SUPPOSDLY CASHAPP 
SUPPORT MANAGER SENT ME AN EMAIL SAYING WE ARE UNABLE TO SOLVE THE 
ISSUE AND THEY CLOSED MY CASE WITHOUT PROVIDING ME WITH A ANYTHING 
ABUSE ABUSE 

BY THE WAY | PUT ENDLESS REQUESTS TO BE CALLED AND ONE CALLS PERIOD. 
The worst customer service on global skill, agents are poorly trained no idea how to 
serve clients, the are extremely rude either they place you on hold without your consent 
or they hang up intentionally. Very Dangerous App, Outsource service is HORRIBLE. lack 
of training lack of assistance and lack of respect Example AGENT CUSTOMER SERVICE 
NAME KEVIN REFUSED TO GIVE ME ANY INFORMATION THAT | NEEDE. KEVIN (NOT 
SURE IF HIS NAME REAL OR FAKE) PURPUSLY KEVIN HANG UP THE CALL.THIS 
PRACTISE IS AN ABUSE AMERICAN CONSUMERS. NEED TO STOP. 


Date of experience: October 12, 2023 
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Jul 14, 2023 


Disgraceful company 


Utterly shocking that a company like this can just change the nature of their UK business 
over night with no comment, consultation or notice. Thankfully | don't have any money 
held with them but many friends who do who can not access their money. Utterly 
disgraceful behaviour and the customer service leaves A LOT to be desired. | was 
essentially told in the end to stop emailing them because they didn't want to help me 
with this issue. 


Date of experience: June 28, 2023 
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Jay D 
2 reviews © US 


Nov 11, 2023 


Don’t use 


Breeding ground for scammers. Support is laughably unhelpful, they get paid to copy 
and paste scripts. Terrible company, deserves to go out of business, have its execs go to 
prison for facilitating scams. 


Date of experience: October 07, 2023 


wv) Useful «2 Share [< 


* @] Categories Blog Log in For businesses 


May 19, 2023 


| had to use cashapp for a transaction... 


| had to use cashapp for a transaction but by total accident | sent the money to the 
wrong person. | immediately requested a refund but that person declined my 3 or 4 
requests and stole my money. | contacted support who clearly don't care and won't help 
me as obviously they are allowing a thief to be in cashapp. They are a joke and what they 
doing is illegal. 

Be very careful with cashapp, I'm mot the only one who has or had problems with them. 
CAN'T BE TRUSTED 


Date of experience: May 16, 2023 
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Jessie 
3 reviews © US 


Aug 6, 2023 


Joke of a Company 


Extremely unprofessional company to deal with. Ridiculous to try and get in contact with 
people, nearly impossible to get someone on the phone. Have unauthorized activity on 
my account AGAIN and am finding it impossible to get support. Once this is resolved | 
will NEVER use them again, account will be deleted. 


Date of experience: August 05, 2023 
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Aug 10, 2023 


Big joke 

They let scammers get by with having an account yet | did nothing wrong and they close 
my account down cus someone reported me. It's a joke to have this. | would rste it O but 
it won't let me. | have had numerous accounts close down. They wait a month to contact 
u to get u verified when u do they close it down 


Date of experience: August 10, 2023 
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Ozzy Dea 
3 reviews © GB 


Jul 3, 2023 


No longer for UK customers 


No longer for UK customers. Overnight and without any warning cashapp stopped 
accepting international payments and limited all transactions to £100. Customer service 
is a bot repeating nonsense. This company should be taken to court for financial fraud, 
just read all the negative reviews or thousands of pounds being held illegally by cashapp 
in people's accounts with no possibility for immediate withdrawal. Absolute disgrace. 
Unbelievable they're a legally operating company. Move to Wise. 


Date of experience: July 02, 2023 


wv Useful1 Share me 


* @] Categories Blog Log in For businesses 


Aug 29, 2023 


They are useless DO NOT PUT YOUR MONEY IN HERE 


They are useless if your money gets taken or if you need help canceling a payment. | 
provided cashapp support with my case Id for metro PCs trying to do a refund. And 
THEY CLOSED MY ACCOUNT 


Date of experience: August 09, 2023 
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Steve Park 
6 reviews © GB 


Jun 18, 2023 


| used Cashapp to send $10 to my friend... 


| used Cashapp to send $10 to my friend in California. | did this about 3 times. My 
account was then blocked. This was about 3 weeks ago. It is still blocked and | have 
used their chat support and they refuse to tell me why. The fuse to say how long it will be 
blocked for only that it is being reviewed and they will contact me when a decision has 
been made. Crap service, crap company, crap communication. Steer clear of this app. 
They are dreadful people. 


Date of experience: May 25, 2023 
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Apr 16, 2023 


Its scam company fo not use it scam my... 


lts scam company fo not use it scam my 70$ 


Date of experience: April 17, 2023 
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oF 11 reviews © US 


2 days ago 


Don’t be fooled here 


Don’t be fooled here, employees treat you worst than the mainstream banks that have to 
provide great customer service. There was a time when they were great because they 
were Boeing Employees Credit Union. The true original meaning of BECU. A labor union 
and people united. 


Date of experience: July 28, 2023 
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15 hours ago 


Buggy website and rude, idiotic customer support 


Went to sign up for Bill Pay in my online banking account, which at most banks takes a 
couple of clicks. Not at BECU. The signup form for some unfathomable reason does not 
allow spaces in the address field, so | decided to contact customer support to let them 
know of the issue instead of trying to work around it myself. The support person "Julie 
R." proceeds to replace all the Os in my address with zeros, changes my state of 
residence to WV without changing the zip code, and tells me to sign up like that. | 
question these changes because now the address is incorrect, but she tells me to, | 
quote, "Leave the address alone." So | click Continue as she told me to and get a 
predictable error message that the state doesn't match the zip, which | relay to "Julie R." 
After waiting an inordinate amount of time for her to reply, she finally comes back with 
this incredibly unhelpful whopper: "After talking to Leadership, | have now locked you out 
of online banking." This incompetent must have gone to her security team and told them 
that a client was trying to sign up with an invalid address (an invalid address that she 
herself created, mind you, and that | told her was incorrect). Now BECU expects me to 
prove that | am not a crook by jumping through random hoops, and after spending 
several hours on the phone and video chat with them today, my online account is still not 
reinstated. Spectacularly bad! 


Date of experience: May 29, 2024 
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6 days ago 


BECU credit is the worst card | have... 


BECU credit is the worst card | have had in over 15 years. They communicate with you 
after the fact by at least over a week and by then they have already made some disaster 
decision and your credit will be impacted. If you have the poor judgement to bank with 
them and have a credit card they will take your payment out of your account at 10-15 
days after the due date - not at 30 days or 60 days but 2 weeks late and they will turn 
into a pirate and take your funds without your authorization. Doesn't matter if you have 
other charges coming out of your account BECU is going full mobster/pirate and taking 
what is there's with no regard for your autonomy. 


The call center will not give any useful information. | called asking for confirmation of the 
payment that was pirated out of my account to pay their card and BECU could not locate 
the payment for a full week. 


| was about to transfer all of my banking to this credit union thinking it was regional and 
respected - this is clearly not the case in 2024-2025. Be warned! 


Date of experience: May 24, 2024 
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Ddawg 
3 reviews © US 


May 16, 2024 


BECU has gone way down hill 


BECU has gone way down hill. Have been a member for over 20 years but will change 
that soon. Horrible customer service, not member friendly it a cu | want to be a part of 
any more!!! 


Date of experience: May 14, 2024 
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Dec 22, 2023 


| don’t recommend BECU 


| don’t recommend BECU. I’ve used them for personal and business banking and 
generally find them very hard to work with. For example, | recently applied for a home 
improvement personal loan with them. | played phone tag for almost 2 weeks and was 
completely unable to get ahold of the loan processor. | have no idea what they wanted or 
needed - maybe email would have been easier? They ended up denying my loan request 
because the application was “incomplete.” We ended up using Tesla’s partners to finance 
our solar anyway. Really terrible experience overall with BECU. 


Date of experience: December 22, 2023 
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KEITH 
13 reviews © US 
Mar 20, 2024 


Diabolical credit card service 


This business will not let you make credit card payments over the phone for more than 
the minimum amount due and until it is past due. This is absolutely ridiculous! 


Date of experience: March 20, 2024 
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Jan 12, 2024 


Worst experience 


Worst experience. No communication. It takes like 1000 attempts to get a single help. My 
car got towed because of the communication gap. They don't pick up calls. Offices close 
earlier than the official time. BECU employees themselves can't connect with other 
departments. | had to reschedule my international flight just to get one document from 
them because the portfolio team left early on Friday and would only be in on Tuesday 
due to it being off for MLK Day. And they wouldn't give the document to my friend even 
when | had a POA. And being totally honest, | have been trying this for three days, not 
like | just came on the last day, Friday. It totally sucks. 


Date of experience: January 12, 2024 
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Melissa 


ME 4reviews © US 


Feb 13, 2024 


Tanked our credit rating for 4 pennies. 


This credit union was okay while we used it, but they are an absolute NIGHTMARE when 
you try to close an account. We struggled for months to close our accounts, and they're 
STILL requesting more faxes. Meanwhile, since they kept our credit card account open, 

we owed them 4¢. Yes, 4 pennies. Since they had closed our checking account and we 

don't live in the state any more, we had no way to pay them. We taped 4 pennies to the 

letter and mailed it in—but apparently no one opened this letter. They reported us to the 
credit bureaus, and now our credit score has tanked by over 100pts—for 4 pennies. And 
they STILL won't close our accounts. Nightmare. Be warned! 


Date of experience: February 01, 2024 
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Mar 2, 2023 


Do not do international wires 


Do not do international 

Wire transfers, my 

Money never made it. They got the zip wrong and said “ oh it doesn’t matter “ 

Terrible customer service about wires, zero accountability for money sent to outer space 
apparently and no help to find sent money (that never made it) “We communicate 
electronically and we may never hear back from the bank to see if funds were picked up 
all 

We can do is keep trying electronically “ Save yourself headache, go anywhere else ! they 


outsource wires through Wells Fargo 


Date of experience: February 02, 2023 
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AM 
1review © US 


Feb 28, 2024 


Get Out. 


Wow, | have never dealt with a bank that actually lied to me over multiple days. This used 
to be an amazing place, but it looks like the doors are blowing of this hink of junk as well, 
if you have more than 250,000 you might want to check the news and look somewhere 
else. | will never recommend them again and am foolish for doing so in the past. Ripped 
up my cards. Good riddance, aweful. 


Date of experience: February 28, 2024 
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Mar 11, 2022 


No employee really has a clue. 


No employee really has a clue what their job is. Call customer service & expect to sit on 
hold at least 15 minutes. Go into a branch & get wrong information to sign into your 
account. Go back to the same branch to complain the info doesn't work & you get the 
deer in the headlights look from the employee. Spent 2 days trying every user name & 
temp password given to me by the employees-none worked. 


Date of experience: March 12, 2022 
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Nick 


' 1review © US 


May 23, 2022 


Poor customer service overall 


Customer service has gone down over the years. | am a loyal customer with several 
accounts. Things like shutting off all my main bank account without letting me know 
(freezing my accounts) have become the norm. Calling their phone number results in long 
wait times and | think they're experimenting with outsourcing. Not to mention large 
overdraft fees. Sorry lost a customer. Too little too late. 


Date of experience: May 24, 2022 
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Sep 6, 2022 


BECU - The downward spiral to the bottom 


BECU - the downhill descent continues. Randomly heard notice that my account was 
flagged for fraud since | made an online purchase in AZ??? No phone call or text, just 
deactivated cards on my primary checking account. The security team tried to unblock 
and basically everything was frozen for weeks. They didn't know what was going on and 
asked to get a whole new card and redo all my automatic payments. This caused me to 
leave BECU after 10+ years. Do yourself a favor and save your time by going elsewhere. 
Huge disappointment and bad customer service overall. 


Date of experience: September 06, 2022 
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Gertrude Walker 
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Dec 22, 2022 


Don't do banking or loans from them 


Don't do banking or loans from them. No online payment methods whatsoever(they 
aribtraily pick and choose if you can or not). So you MUST use their phone system(30 
minutes each stinking time and it's an additional $5 each time) or deposit money in their 
banks to pay from there. Outdated everything, and sneaky ways to make money from 
you. 


Date of experience: December 01, 2022 
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Oct 14, 2023 


I'm Moving To Chase 


It's the 14th of October and BECU cannot produce my September statement. How can 
they stay in business when they can't get the basics right? They didn't email me of the 

problem, nor did they apologize online until | recommended it on Facebook. I'm moving 
to Chase 


Date of experience: October 05, 2023 
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Jo C. 
3 reviews © US 


Aug 17, 2023 


The worst mortgage company 


This review is specifically for the Mortgage department of BECU...if | could give negative 
stars, | would. | have been trying for almost 2 months to get paperwork needed to 
resolve my father's estate and it has been an absolute nightmare. No one seems willing 
to work outside of the "script" and they DO NOT CARE ABOUT ME OR MY SITUATION. 
No one calls me back, no one offers a solution, they just repeat the same BS over and 
over again. This is the WORST EXPERIENCE | have ever had and | will be sure to tell 
everyone | Know what a horrible company this is. 


Date of experience: August 17, 2023 
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Mar 31, 2022 


Designed to take your money 


How does a bank get away with being so garbage? BOTH the android and ios apps 
show inconsistencies in transactions, amounts, and account balances between the 
desktop website. Why do | have to pay a $25 fee every time a $5 ACH transaction 
doesn't go through one day before | get paid? This happens way too often and should be 
a crime. Moving to something that doesn't charge me for not having money. 


Date of experience: March 31, 2022 
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Nov 12, 2022 


Terrible app experience 


Their web and mobile app is constantly down. If you're traveling abroad and need to 
transfer funds or check your accounts, what can you do? It very unfortunate as | prefer to 
support credit unions but this bank cannot be reliable if your traveling abroad or need 
help with your account 


Date of experience: November 12, 2022 
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Access to accounts while traveling on vacation 


We are traveling internationally and notified BECU in advance with dates and country. We 
withdrew a cash when we arrived at our destination. We then received an email stating 
we needed to call and verify suspicious activity even tho we had done prior notification. | 
was on hold for 10 mins, and then guy on the phone was rude and aggressive and i had 
to answer 5 or 6 personal questions. He then asked me to verify the amount of a 
withdrawal a week prior. | was on vacation and did not have my account pulled up in 
front of me. | had to go into my hotel, log in and tell him the exact amount. He then asked 
me another personal question and then said he would unblock my account. 
Unbelievable. Why do | need to give advance notification if | am still going to be 
blocked? 


Date of experience: September 04, 2023 
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their web page is constantly on the... 


their web page is constantly on the blink. fire the head of IT. get rid of everyone in IT. hire 
cognizant technologies to run the data centers. they rarely make mistakes. the head of IT 
at BECU should be shamed publicly, they are worthless garbage. .cognizant.com. plus 
while the USA sleeps cognizant is awake and thinking clearly in INDIA supplementing its 
American crew. i changed my dns to nord vpn dns 103.86.98.100 and 103.86.99.100 
cleared up access probs 


Date of experience: August 26, 2023 
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Dec 29, 2023 


I have a KD-55X75Ch TV 


| have a KD-55X75Ch TV. It worked fine for about 2 yrs. Then out of no place the TV 
stopped going to the last channel watched when | turned it on. Instead it goes to the 
home screen and | have to click multiple buttons to get it back to regular TV. | have 
spoke to many different tech and C/S people at Sony and we have tried everything, but 
nothing has worked, so | was told there was nothing they could do. A company with 
good customer services would have said " well, | can see we have tried everything and 
we don't know why we can't fix it so the tv must have a defect and here is how we can 
fix this for you" instead | got " you are out of luck" Nice job Sony, now | have to go out 
and buy another TV but it will not be a Sony and | will never buy Sony again since they 
don't care about their customers and don't stand by their products. And if Sony is 
reading this and wants to make things right, here is my reference 09233089 


Date of experience: December 29, 2023 
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Nov 3, 2023 


apparently "wokey"Sony doesnt care... 


apparently "wokey"Sony doesnt care about poor people. raise their price to 79.00 a year 
for essential members and for what? stupid sony core that i cant even use anyway? 
bullsheit no discounts for ssi/disability or ebt folks, theres no way i can afford this trash. 
guess i have to sell my ps4 and just find another hobby. thanks for nothing, just another 
greedy corporation like any other. yup, only rich people and some middle class can have 
it. well, you lost another customer. im selling my sony tv too, and all my sony movies. not 
like theyd care anyways. and im supposed to pay more when customer service is a 


Date of experience: November 03, 2023 
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Scam customer support !Awful customer service 


Awful customer service ! They are interested more about your address ! Your 


Date of experience: August 02, 2023 
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May 25, 2023 


Sony SCAMMED ME 250 EUROS. 


Sony SCAMMED ME 250 EUROS. 

Returned my faulty earplugs 250 euro worth to sony on 23rd of March and its been 2 
months and after multiple phone calls and emails and i haven't received my money back. 
And they are not answering emails anymore. Very disappointed with Sony never ever 
buying again a product from them. 


Date of experience: May 25, 2023 
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Overheating known issue with Digital TV - Sony Malaysia ignores fault 


My few years old Sony Bravia 40 inch TV has an overheating t-con circuit board which 
Sony Malaysia is not interested in replacing. 


| bought Sony because by paying extra we used to get extra reliability, extra years of 
service, and the security of a company that supported its customers. Since this is 
obviously not now the case, it makes buying Sony to be a stupid decision as it's better to 
buy another well Known but less overpriced brand. Remembering of course that Sony 
purely re-badges Samsung and other brands as its own these days. 


This known overheating fault was as known to Sony, which at the time decided not to 
recall its Bravia range, in the same way as they knew my details as a customer via their 
warranty yet did not contact me. These years later my t-con board overheats - but Sony 
is not interested. 


Malaysian representative "Andrew Stephen" (mailto: )cic.somas (at) ap.sony.com ) wants 
to collect my TV without charge, then charge me for any faulty parts. This is amazingly 
stupid. 


All | am asking Sony for is a replacement t-con board that | can fit myself if they really 
don't have the expertise in Malaysia to undo 4 screws and use 3 connectors. 


| emailed a list of more than 100 Sony executives to achieve this local Malaysian 
‘response. ' 


Here are the emails (latest at the top): 

To: Sony Malaysia General Enquiry cic.somas at ap.sony.com 

Subject: Re: Home Service Apooinment - KLV-40S400A EA5 (1558944) - David 
[ref:_OOD90XxjZ._ 500901 Or8Au:ref ] 

Date: Tue, 27 Sep 2016 09:30:38 +0800 


Hi Andrew, 


In our phone conversation, you undertook to supply a replacement board if you could 
source one. and to call me back within about two hours. Neither haooened. 
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management has a strange idea of what fixing a problem really means outside a third 
world country like Malaysia. 


"Home service" does not mean taking away the tv and returning it at some unspecified 
time in the future with a charge for any parts required. This is just plain stupid. 


The problem is an overheating t-con board. | currently have the back open and a fan 
cooling the board - without the fan the board overheats in 15 minutes, with the fan the 
board overheats in about an hour and a half. When overheating, the picture turns black 
from the top of the screen downwards, and this alone confirms the problem as being in 
the t-con board. It is a simple matter for me to swap the board, therefore all | need is a 
replacement board for me to fit or your technician to come and fit the replacement board. 


As you are obviously intent on continuing to stuff me around and make a bad situation 
even worse, | shall proceed to post your correspondence and your name online along 
with my story on Trust Pilot and other public review sites, as well as re-emailing my 
dissatisfaction to the same 100+ email list as previously. 


Regards 


Sony Malaysia General Enquiry cic.somas (at) ap.sony.com wrote: 
(26/09/2016 18:58) 


Dear Mr. David, 

Good Evening, 

My current email to you is pertaining to our phone conversation related to your TV repair 
KLV-40S400A. Besides, | have tried to contact you numerous times but there is no 
response from your end. 

Further to that, based on your TV symptom reported our management has agreed to 
arrange a home service to your residence to collect your TV for further inspection without 
any charges (transportation and labour) fee will be waived. 

However, upon diagnose if there is any parts that is faulty and required to be replaced 
we will informed you the cost of the parts. 


On tha nthar hand nlaaca ha infarmad that via ara 1inahla ta eall arir enara narte ta 
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Looking forward to hear from you soon on this. 
Thank you, 

Regards, 

Yours Sincerely, Andrew Stephen 


Date of experience: September 27, 2016 
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May 9, 2024 


Nintendo scams 


This is the worst company to get things from. Bought a switch. Games were not working 
properly. So sent it for repair. They're trying to charge me £146 saying it's liquid damaged 
when it's a lot of crap. Told them to send me evidence because | do not trust them. 


Date of experience: May 09, 2024 
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Apr 30, 2024 


Nintendo's greed is out of hand... 


Nintendo is one of, if not the most greedy company in existence. Whatever bubble the 
executives live in must be fantastic if they think they can get away with potentially 
murdering another game company. Not only do they strike and sue people who make fan 
games (Free ones too, otherwise it would not be a huge deal), Emulation of games which 
have no other medium to play on (If they someday release re-optimized versions of these 
games in the future, this point will change, as they don't even sell the games people 
emulate anymore, nor the consoles to play them on), and other such things, but they take 
down free modifications to other games, that not only expose people to their IP and 
potentially create new customers, but also enhance people's lives. And with their attack 
on Garry's mod, a game that is already a mod of Half Life 2 (As the name implies) they 
are making a statement that nothing that is their's is allowed to be shared. | would not be 
surprised if YouTube videos where people showcase Nintendo's games, which is, again, 
free advertisement from the youtubers who have to buy these games. 


0/10 Bad Company, Bad Legal Team. 
P.S. | hope Nintendo comes to their senses and sees what they are doing is toxic not 


only to their customers but to their own company. People's opinions on Nintendo 
currently are not high, and they only grow lesser every day. 


Date of experience: April 30, 2024 
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Apr 25, 2024 


| hate Nintendo with a passion. 


Bad company, copystrikes everything even if its for old IPs, quite literally the most anti- 
consumer company ever. It's insane how they are still in business. 


Date of experience: April 25, 2024 
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j Gary Perryman 
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Apr 18, 2024 


Appalling non existent customer support 


Appalling non existent customer support. Just automated replies that solve absolutely 
nothing. They don't even read the messages you send them, just have a bot send 
automated replies. Pathetic and this lack of support should be illegal! 


Date of experience: April 18, 2024 
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Dreadful - Dispute the Transaction 


As noted below, their customer service is appalling. The worst I’ve ever dealt with. Not 
only did they not provide the service purchased, the chat service was inaccessible on all 
my devices; | attempted umpteen times. They refused to respond via any other channel 
and just resent the same useless instructions. | raised a chargeback with my bank and 
disputed the transaction and would advise others to do the same vs. wrestling with their 
broken servicing tools. 


Date of experience: April 09, 2024 
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Buyer Beware 


Engages in predatorial practices....Keeps charging my account even though my daughter 
hasn't had an active account with this company for more than 3 years. | would suggest 
buying a gift card to pay for anything online with Nintendo, this way you won't have to 
waste an insurmountable time dealing with customer representatives who don't know 
how to address the questionable practices of their company. In my case, on 4/14/2024 
around 10 a.m. in the morning "Nathan" the supervisor -- who told me, a national news 
reporter he was going "educate me" -- hung up on me....Real professional Nathan. | will 
be looking into the unethical practices of this company and how far reaching it is. Caveat 
emptor. 


Date of experience: April 13, 2024 
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Apr 3, 2024 


Disgusted by the Customer Service. 


Disgusted by the Customer Service. 

They just copy and paste everything into a common conversation without properly 
helping their customers. 

My son was trying to download a game that was almost £40 as they stopped sending 
games with SD cards and instead on just a code . 

My son’s game downloaded but was not able to find it anywhere and now the code can 
not be used again. 


What annoys me, the most is that the case was not dealt with and Nintendo said that 


they are closing the case as they had already replied... bering in mind the situation was 
not sorted. 


Date of experience: April 04, 2024 
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These people are the worst in support,l... 


These people are the worst in support,| tried to delink my switch account and everything 
was going good until mentioned I'm not getting another switch.Then came the crap 
saying that we can't help you. 


Date of experience: April 05, 2024 
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Mar 20, 2024 


Absolutely awful repair service 


Absolutely awful customer service! 


| will never buy another Nintendo. | sent my device to be repaired under the warranty. 
However they won’t complete the repair without me paying £70 to replace a screen 
which has tiny scratches on it. Bearing in mind | did not send my device to be repaired 
for cosmetic wear and tear but because the gaming was slow. They’re trying to make 
money on a a repair that should initially be free. Absolutely ridiculous! 


Date of experience: March 18, 2024 
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Jan 10, 2024 


Appalling 


Appalling! Absolutely shameful online purchase. | bought a game expecting it to be as 
stated as a labyrinth game. It had sexual content which | found abhorrent. | contacted 
service desk immediately asking for a refund but what a waste of time!!! Seriously avoid 
buying anything from them online unless 100% sure. You won’t get any help with a 
refund. Basically they don’t care at all about customers. Money grabbing liars. 


Date of experience: January 10, 2024 
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WHY Android?! 2 
Android! Why did you create Three Fakemon Pokémon Apps on Android Smartphones? 


Monster Masters Pokedex was called Evertale! Summoner's Quests had the wrong 
screenshot discriptions! Frenzy Gym was Trainer Emblem! 


Qihang, Elite Game Puzzle, and CLife Studio had really game infringed on Legalized 
Pokémon Games. 


There's A Lot Of Fake Heart Gold And Soul Silver Pokémon Games on Android via 
Google Play, That Their Android Game Development Needs To Be Shut Down! 


1am not happy Android. 
| leave this up to the Nintendo Authorities to fix this. 


Date of experience: December 04, 2023 
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Feb 2, 2024 


| have 7 years in prison because of Nintendo 


Horrible customer service. | called Nintendo to ask them if their fridge was running. They 
said yes, so | told them the funniest joke. They immediately had FBI agents bursting 
down my door and spraying me with their special sauce. | am now in prison trying to 
escape with sharpened Joy-Cons, so maybe they're kinda good. Idk I'm gay. 


Date of experience: February 02, 2024 
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Dec 1, 2023 


such a bad website 


such a bad website, incredibly hard to understand whether i am buying a game in the 
parent or child profile, impossible to find out in which profile i bought previous sofwares. | 
would like to buy a new game but i am unable to without Knowing whether i am buying in 
the right profile, to do so i would need to see my purhase history which i cant. parent 
controls app has too many problems. nintendo really sucks big time, they really should 
sit down with their clients. 


Date of experience: December 01, 2023 
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Feb 1, 2024 
Stay away 


Absolutely disgusting! The console is two months old, stopped working and there telling 
me | need to pay £ 158 to get it fixed and if | don’t pay the £158 there send it back to me 
still broken. stay away from this awful customer service its terrible, and they were 
laughing at me on the phone avoid Nintendo!!! 


Date of experience: February 01, 2024 
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Jan 10, 2024 


Genuinely the worst customer service of... 


Genuinely the worst customer service of any company ive used, let alone a world wide 
brand. Not only is the intake process terrible, slow, inefficient, I'm only coming to you 
because your poorly made device's joystick doesn't even work any longer, that's the only 
job of the device: be able to play. Customer service assured me it was reduced cost 
because it has happened to EVERYONE seemingly with a switch (Shameful design/ 
execution) and then tried to change it once its all been sent in signed for and card down 
3x as much as they quoted me. Just an easy solution, never getting a Nintendo device 
again. 


Date of experience: January 10, 2024 
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Nintendo customer support a WASTE OF TIME 


Would give 0 stars. Purchased a remote control Nintendo car for grandson, lasted 6 
months, bought end of May 2023, after having it replaced by retailer, due to corrosion on 
batteries. Got in touch with Nintendo support, and they said no longer had in their store 
so.....and couldn't verify, even though | sent picture showing Trademark of Nintendo. | 
guess is they have upgraded or discontinued an item, even by a day, tough luck to 
consumer. VERY POOR SERVICE FROM NINTENDO 


Date of experience: November 26, 2023 
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Where is A Link To The Past within 1st... 


Where is A Link To The Past within 1st Person Design with 1st Person Bosses and Mini 
Bosses guarding the Big Chest? 


Secondly, Why did Nintendo add cussing words to Super Star Saga, and Bowser's Inside 
Story through Bowser during my childhood years within school? 


Thirdly, Why did Nintendo not warn me that The Twilight Princess had some Wolf Link 
Actions that should not be acted out within real life? 


Date of experience: August 16, 2023 
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Game delivered without the game cartridge!! 


| bought Yoshi's crafted world, which arrived sealed but without the game cartridge 
inside! So far, customer services have completely ignored my complaints - appalling 
customer service!! | would NEVER buy from Nintendo again, what an absolute joke! 


Date of experience: January 24, 2024 
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Total disrespect towards the customer 


Dear Nintendo professionals, good afternoon. 

| am still unable to use any credit card on my Nintendo account. | have opened accounts 
in other countries where | have residency and bank accounts with cards issued by those 
countries, and in none of them am | allowed to make purchases. 

| have bank accounts and Nintendo accounts in the USA, Brazil, and Argentina, and in 
none of them can | use any credit card. | have tried dozens of cards, cancelled and 
requested new cards from banks, tried single-use or fixed-use virtual cards, tried 
physical cards, and so far, nothing. 

Not only have you not solved the problem, but you also do not provide any explanation. 
You don't tell me if something might be wrong, you don't tell me if you simply don't allow 
me to use them because you don't like me, you don't tell me if it's prejudice against me, 
you don't tell me anything. You don't provide any decent contact channel, you don't care 
about customers who want to spend money with your company. 

Do you realize this? | am trying to spend my money on your company and you won't let 
me do that. What a complete disregard, it's lamentable. | await any explanation that is 
minimally plausible. 

| can only conclude that Nintendo has some prejudiced reason for preventing me from 
spending my money on their company, because it is not possible that a world leader in 
games and technology cannot simply provide a coherent explanation of why they don't 
allow me to use any credit card. 

This is a consumer disregard. 

| have provided the console serial number, all the details of the dozens of cards | tried to 
use, account information, everything, and incredibly these incredible professionals 
responded to me as follows: "we cannot help you with this issue. We cannot share any 
more information,"... Can't you even say why you won't let me buy from your company? 
Is that what you're going to tell me? It must be something prejudiced against me, it can 
only be. 


Date of experience: April 02, 2024 
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Mar 20, 2024 


their company is trash... 


because they do not do refunds their games is too expensive and also when | was doing 
parental controls and adding my card it says | have to be 18 yrs or older 


Date of experience: March 19, 2024 
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Shan B 
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Mar 13, 2024 


This pay to play company protects... 


This pay to play company protects itself from paying taxes in many countries, including 
the United States by calling itself a religion. It is not. Every "course" is thousands of 
dollars and the message is always that you will get the results you seek in the NEXT 
course. Most people mortgage their houses, spend their retirement funds, max out any 
credit card they can possible qualify for “at the reg's urging, only to find themselves 
bankrupt and miserable because the "tech" they sell does not work. Members are forced 
to disconnect with family and friends who do not agree with scientology and when 
members leave they are labeled "suppresive persons" and are subject to 

"fair game" which means calling friends and family accusing the person of crimes and 
moral atrocities that are not true, interfering with their employment and ANYTHING ELSE 
they can think of to destroy them. L Ron Hubbard himself said this must be done for 
anyone who speaks out against scientology. They follow "SP"s with Private detectives, 
have killed people's pets and set up innocent people for crimes they didn't commit. 
Don't even consider doing a "free" personality test, they will NEVER LEAVE YOU ALONE. 
If you become involved, they will want your children for their "Sea Organization" where 
members and brainwashed and sign a billion-year contract, earning $50 per week for the 
rest of their lives. They were exposed during Danny Masterson's rape trial as having 
blamed the victims for their rapes and forbidding them from reporting the crimes to the 
police. STAY AWAY. IT'S A CULT 


Date of experience: March 03, 2024 
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Jul 15, 2023 


False Advertising 


They use false advertising on MeetUp.com to lure people into their "lectures". | signed up 
for course for entrepreneurs and when | arrived | was presented with a personality test. 
The personality test was designed to determine what "course" they can sell me. It had 
nothing to do with leadership or entrepreneurship. | went along to see what will this turn 
out to be. 

| ended up paying £34 for a lecture even 6 year old would understand ! | couldn't believe 
that this kind of "business" isn't illegal. They're kind people don't get me wrong but 
everything is designed to sell you so-called course you don't even need. Even a kid 
would pick up on the fact there's something odd going on. 


Save yourself some cash (and time) and stay away. 


Date of experience: June 28, 2023 
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Yana Shapiro 
1 review © GB 


Sep 23, 2022 


Church of Scientology officials sent... 


Church of Scientology officials sent threatening letters to me and to my boyfriend who is 
Currently in prison, threatening to hurt me and my boyfriend and telling me to leave him 
and to get married to a Scientology person who wants to have a baby with me. 
Scientologists are abusive horrible people, this is a nasty sect who stalks people and 
attacks their families. They told me that after taking a free personality test | have to break 
up with my boyfriend who lve been with for over ten years and begun attacking all my 
friends as none of my friends are Scientologists. Avoid. 


Date of experience: September 14, 2022 
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Updated Oct 11, 2018 


Garbage by L WRONG HUBBARD 


A "religion" by a 2 bit science fiction writer ? its all made up CRAP, drug addicts 
alcoholics , anybody with mental health issues welcome , anybody else would tell them 
to F--- O-- 


Date of experience: October 11, 2018 
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Updated Sep 19, 2018 


SCIENTOLOGY DANGEROUS CULT 


Well, where do you start with these nutjobs, my first encounter with them was when 
applying for a job at a company infested with them , they were running the whole place 
according to the "teachings" of the chief nutjob L ron hubbard .Have nothing to do with 
these charlatans. The MAJORITY of people get on with their lives without the need for 
ANY religious belief and especially not this fake crap , these ar-eholes only prey on the 
weak and desperate any normal person would tell them to F--k OFF 


Date of experience: September 20, 2018 
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Apr 29, 2022 


They will never leave you alone if you... 


They will never leave you alone if you give your address. Also give lots of pressure for 
money and to hand in course work on time be warned a dangerous cult | ve lost my son 
they destroy family 


Date of experience: April 29, 2022 
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. Chulainn O Tuama 
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Jun 20, 2022 


| told tom cruise | didn't like this... 


| told tom cruise | didn't like this website and he called his friend joe pepsi to have me 
whacked, now I'm on the run from the mafia please stop 


Date of experience: June 20, 2022 
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Jan 6, 2020 


A waste of time and money. 


All they try to do is make you buy more books and courses. 

Scientology was recommended to me by a friend and | ended up buying two books with 
a seminar about the personal efficiency, included. | was extremely busy at that time so | 
didn't have the chance to attend it straits away and | also told them this. However in this 
time | was called so many times by different people from Scientology which was 
becoming very stressful cause all they were doing was to ask me questions about my 
program and everything. In my opinion they have to think about a way of attracting 
people nicely, and not calling them every 2-3 days. | finally managed to attend the 
seminar which turned to be a waste of time, for the reason that in all that time | had to 
watch ‘motivational’ videos and then comment about what | saw. The person holding the 
seminar had the notebook in front and he was only reading to me from that notebook 
which shows he had no training on how to hold a seminar. 

And at the end of the seminar, how you might guess, he was tying to convince me to buy 
another course and making me even pay it on that day and not wait a second. | had no 
intention on doing this. 


Date of experience: January 06, 2020 
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Apr 25, 2023 


Dianetics - the best people to discuss mental health? 


I've just left an event organised by the Scientology Life Improvement Centre, it was due 
to start at 3pm. | arrived 8 mins late to be told it hadn't started as they were waiting for 
someone else. | was shown downstairs and asked to complete a form which asked me 4 
questions relating to why | had signed up and what | hoped to gain. The other person 
turned up 12 mins later and we waited for them to complete their form. 10 min later we 
were shown upstairs to a small cinema room. | sat down and was told not to sit in the 
middle row and that we should sit at the front, even though during the course of the 
"introduction" talk someone else had entered and sat at the back of the room. 
Regardless of my evident discomfort | was again told to sit in the front row. | was then 
asked all the questions on the form, why | had attended what | wanted to achieve, it was 
very strange - he described himself as a counsellor but didn't seem phased by the 
obvious discomfort both myself and the other participant was in. The person then dimed 
the lights and played a loud video about Dianetics and then asked us individually what 
we understood about the reactive mind" from watching the video. The other participant 
said they needed time to process information, but he still proceeded to ask me. | 
responded by saying | have a degree in psychology but that didn't deter him from 
continuing to put me on the spot. There was no lecture, just a video on Dianetics. | left at 
this point, but | would wholeheartedly say that this was one of the most inaccurately 
described events featured on Eventbrite that I've ever attended. 


The venue was: 


Dianetics & Scientology Life Improvement Centre 
68 Tottenham Court Road 

London 

W1T 2EZ 

United Kingdom 


Date of experience: April 25, 2023 


i Useful «Share [x 


* @] Categories Blog Log in For businesses 


Updated Aug 27, 2017 


A practical joke on society. 


A practical joke on society. 


Convincing the gullible to believe in drivel with the end goal of making money is a time 
proven recipe. 


Date of experience: August 26, 2017 
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Shaz Burke 


SB 6 reviews © GB 


Apr 14, 2022 


Scientology 


Please dont go. They will hassle if you give your contact details they dont leave you 
alone for life. You will never have any money left that's all they want. They tried to 
brainwash me they wouldn't let me leave untill | paid money for books and courses. They 
are friendly at first they pray on the young and weak. | cant believe this is going on in UK. 
And noone can do anything about it 


Date of experience: April 14, 2022 
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Nov 12, 2021 


The greatest load of bullshite | have... 


The greatest load of bullshite | have ever come across.a lot of lunatics running it for 
financial gain. 


Date of experience: November 12, 2021 
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Joseph Rios 
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Mar 9, 2024 


CUMM 
STARTED CUMMING 


Date of experience: March 09, 2024 
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Catherine Thorley 


CT 1review © GB 


Sep 5, 2022 


Be very careful do not go they are con... 


Be very careful do not go they are con artists they want only money. They will never leave 
you alone. 


Date of experience: September 01, 2022 
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S P alert 


Warning It’s full of suppressive people 


Date of experience: November 23, 2019 
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Joakim 


StayAway 


#TheyHuntingMe and my money is gone, stay away... 


Date of experience: October 11, 2022 
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Justin Curtis 
1 review © GB 


Dick Swingers 


Date of experience: August 02, 2023 
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Oct 23, 2019 
Not trustworthy at all. 


Date of experience: October 23, 2019 
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Jesper Jensen 
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Jul 27, 2023 


Creapy mo foes 


Date of experience: July 27, 2023 
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